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BBenenue

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYT OpraHU3alUsIMU
KyJbTYPHI SIBIIIETCS OJHOW M3 (OPM OOLIECTBEHHOTI'O KOHTPOJISI U MPOBOIUTCS B
HEesAX MPelIoCTaBICHUs TpakJaaHaM MH(OpMAIMU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSMU KYJIbTYpbI, @ TAaKXKE€ B ILEJSIX MOBBILICHUS KadeCTBAa HX
JEATEIIBHOCTH.

HopmatuBHO-MeTo10510THUECKOM 62301 pa3pabOTKH TEXHOJIOTHI 110 cOopy U
0000meHn0 nHPOPMAITUU O KavyeCTBE YCIOBUN OKa3aHWs YCIyT OpraHU3alldsIMH
KYJBTYpbl, OCYIICCTBISIONIMMU JCATEIBHOCTh Ha TeppuTopun KupoBckoro
ropojsckoro okpyra CTaBpOINOJILCKOTO Kpasi, B LIEJISIX MPOBEICHUS HE3aBUCUMOU
OLICHKH KauecTBa, CTaJIu:

- 3akoH Poccuiickoit @enepanuu ot 9 okTs6ps 1992 r. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBbIE 3aKOHOJaTeNbHble akThl Poccuiickoii denepanuu 1Mo BOIpocaMm
COBEpUICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOWN OIIEHKH KayecTBa YCIIOBHI
OKa3aHWsl YyCIyr OpraHu3ainusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- noctadHoBieHue I[lpaButenbctBa P® ot 31.05.2018 Ne 638 «O06
yrBepkacHuu IIpaBun cObopa n 0000mieHNUsT MHDOPMAIIUA O KavyeCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3aiuusiMd B cdepe KyJbTyphl, OXpaHbl 370pPOBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMU YUPEKICHUAMHU
MEJIUKO-COLIMATBHOM SKCIIEPTU3BDY;

- npuka3 MunkynbTypbl Poccuu ot 20.02.2015 Ne 277 «O6 yTBepkIeHUU
TpeOOBaHMI K comepkaHuio U (popme uHPpopMaluu O ACSITEIBPHOCTH OpraHU3aIui
KyJbTYpBI, pa3MeliaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpraHOB MECTHOTO CAMOYIIPABJICHHSI, OPTaHOB FOCYJaPCTBEHHOM BJIACTH CYOBEKTOB
Pocculickon Oenepanuu, YIIOJIJHOMOYEHHOT O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkaeHuun
MoKasaTesiel, XapakTepU3yIoluX oOIrue KPUTEPUU OIEHKH KadecTBa YCIOBUU
OKa3aHUs YCIYT OpTaHU3alUsIMU KYJIbTYPhI»;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIUX OOIIHue KpUTepuu
OIICHKM Ka4yeCTBa YCJOBUM OKa3aHMs YCIyT OpraHu3aiusMu B cdepe KyIbTyphl,
OXpaHbl 30pOBbs, 00pa30BaHusA, COLUUATBLHOTO OOCIyXKMBaHUA U (penepaabHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTHU3BIY;

- mpuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHHUH
MeTtonuku BBHISBICHUS W OOOOIICHHWS MHEHHUS TPaXKJaH O KadyeCTBE YCIOBUM
OKa3aHWsl yCIyTr OpraHu3anusMu B cdepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- nmpuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O06 yrBepxacauu [lopsiaka o6ecrieueHus yCIOBUI TOCTYITHOCTH JIJIS
WHBAJIUJOB OOBEKTOB KYyJIbTYpPHOTO HACJIEIWs, BKJIIOYCHHBIX B E€IUHBIN
rOCyJIapCTBEHHBIIN peecTp 0OBEKTOB KYJIbTYPHOIO Haclieus (MaMsITHUKOB UCTOPUU
U KyJIbTYpbl) HapoaoB Poccuiickoit @eaepariumy;

- mpuka3 MunuctepcTBa punancoB Poccuiickoit @enepanuu ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIIUU O PE3yJIbTaTaX HE3aBUCUMOMW OIEHKH KauyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alUsIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3alUsIMU  KYJIBTYPbl, COIIMAIBHOIO  OOCIYXMBaHUSA, MEIUIUHCKUMU
OpraHU3aLUSIMU, benepanbHbBIMU YUPEKICHUIMU MEJIUKO-COLIUATBHOM
HKCIIEPTHU3bI, pa3MeIlaeMoi Ha O(DUIIMAIBHOM CaiiTe 1Jisl pa3MellleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YUPEXKACHUSIX B HHGOPMAIIMOHHO-
TEeJIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT", BKItoUasi eAMHbIC TPeOOBAHUS K TaKOU
uHpopMalK, U TOPSAKE €€ pa3MEIlEHUs, a TakKe TPeOOBaHUSIX K KayeCTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOW MH(MOpMALIUN;

- METOJIMYECKHUE PEKOMEHIalluU o pacuery ITOKa3aTeleu,
XapaKkTepU3yoUX OOIIMEe KPUTEPUH OIICHKU KauyeCTBa YCIOBUM OKa3aHUs YCIyT
OpraHu3alusIMu B chepe KyIbTypbl, OXpaHbl 3J0POBbsl, 00pa30BaHUs, COLIMATBHOTO
oOcimyxuBaHusi U (enepalbHBIMU  YUPEKICHUSIMU  MEAUKO-COIMAIbHON
OKCIEPTHU3bI, pa3MEIleHHbIMU B ceTu «VIHTepHeT» Ha oOQUIMAILHOM CcalTe
Muntpyaa Poccun B pasznene «He3zaBucumasi olieHKa KauyecTBa YCIOBUN OKa3aHUs
yCIyT / CnpaBouHble MaTepUuaIbl» o azpecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
HHpopManMU O KavecTBe YCJOBHH OKa3aHUAA YCJIYI OPraHU3alusiMU
KYJbTYPbI

OcHOBHOI1 TIeTBI0 cOOpa, 0000IICHUS U aHaNMM3a WHPOPMAIUA O KauyeCTBE
YCIOBUIM OKa3aHWsI YCIOyr OpraHu3alusMU KyJIbTypbl KUpOBCKOro ropoackoro
okpyra CTaBpOIOJIbCKOTO Kpas SBJSIETCS OOIIECTBEHHBI KOHTPOJb B IIENIAX
IPEIOCTAaBICHUS TpakJaHaM HHGPOpPMAIMK 00 YCIOBHUSX MPEIOCTABJICHUS YCIyT
YUpESXKIECHUSIMU KyJIbTypbl KupoBckoro ropojackoro okpyra CTaBpOIOIBCKOTO
Kpasi, B IIEJISX MOBBIIICHUS Ka4eCTBA UX JACATEILHOCTH, B YaCTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTH MW JOCTYNHOCTH WH(popMmammu o
JESITEIIBHOCTH OpTraHu3allni;

- BBISIBJICHHE OCHOBHBIX HEJJOCTATKOB B Pa0OTE OpraHU3aIuii;

- BBIpa0OTKa TPEUVIOKEHUH [0  COBEPIICHCTBOBAHUIO  JIESATEIBHOCTH
OpraHu3aluu;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JIis MOCTMDKEHHs TIOCTaBICHHOW IeNMM ObUIM OMpENeseHbl CIEAYIOUINe
3a]1aun;

1. YTouHneHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHAIU3a
uHGOpPMAIIMKM O KAauecTBE YCIOBHI OKa3aHUS YCIYr OpPTaHU3AlMSIMH KYyJIbTYPBI
Kuposckoro ropoackoro okpyra CTaBpoIoabCKOro Kpas.

2. Opranuzanus 1 rpoBejeHre coopa, 00001IeHNs U aHaIu3a HH()OpMAIUH O
JEATEIPHOCTH OpTaHM3allid  KYyJbTYpbl, pPa3MENIEHHON Ha OOIIEA0CTYTHBIX
UHOPMAILIMOHHBIX  pecypcax, €€ COJAepKaHul MU nopaaky  (dopme),
YCTaHOBJICHHBIM HOPMATHUBHBIMU ITPABOBBIMHU aKTaAMHU:

- Ha UTHPOPMAITMOHHBIX CTEH/IaX B TIOMEIICHUH OpTaHU3aIluU KYJIbTYPHI;

- Ha o(pUIMAaTFHOM CaliTe OpraHu3alny KyJIbTyphl B ceTd "MHTepHETY.

3. Coop, obobmenne u aHaau3 WHPOPMAIUA O HATMYAUA HA OPHUITHATHEHOM
caiiTe oOpraHm3ali KyJIbTypbl HHPOpPMAIMK O IUCTAHIIMOHHBIX CIIOCO0aX
OOpaTHON CBS3M W B3aUMOJEHUCTBUS C TOJNydaTesIMH  YCIyr M HX
(GyHKIHOHUPOBAHMUS.

4. Coop, 0000ImIeHHE | aHaIu3 UH(pOpMaIMU 00 YJIOBICTBOPEHHOCTU
MOJTydaTeNeld YCIyT OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBHIO MH(POpPMAIUU O
JESTEIbHOCTH OPTaHM3allMd KyJIbTYphl, pa3MEIIEHHOW Ha HWH(POPMAIMOHHBIX
CTCHJaX B TOMEIICHWH OPTaHM3alMd KyJbTyphl, Ha OQUIIMAILHOM CaiTe
OpTraHM3alHH KYJIbTYPHl B ceTH «HTEpHETY.

5. Coop, 00061eHne u anaau3 uHpopManu 00 00ECIeYeHUU B OpraHU3aAINH
KyJbTYPhl KOMGOPTHBIX YCIOBHM JIJISt IPEIOCTABICHUS YCIYT.

6. Coop, 00600menne u aHanu3 uHPOpManu 00 YAOBIECTBOPEHHOCTH
KayeCTBOM, IIOJIHOTOW M JIOCTYIHOCTbIO HMH(pOpPMAIMM O JIEATEIbHOCTH
OpraHM3aly KyJIbTYyphl, pa3MEIIEHHOW Ha CTEHAAaX B TMOMEUICHUH OpPTaHU3aI[iH
KYJbTYPBI.

7. Coop, 0600111eHME U aHaK3 HHPopMaru 06 000pyAOBaHUU MOMEIICHUN
OpTraHU3AIH KYJIbTYphI U IPHIETaroIIel K Hell TEpPPUTOPHUH C YIETOM JOCTYITHOCTH
JUTSL UTHBAJTUJIOB.



8. Coop, 06061IeHNe 1 aHaIu3 nHPopMau 00 0OeCIeYeHUH B OpraHu3aIuu
KyJbTYpbl YCJIOBUN JOCTYMHOCTH, MO3BOJSIOIIMX WHBAJIHAAaM TMOJIy4YaTh YCIyTH
HapaBHE C APYTUMHU.

9. Coop, 0600menne u aHanu3z wuHGOpManuu 00 YIOBICTBOPEHHOCTH
JOCTYITHOCTBIO YCIIYT JIJI1 UHBAJIUIOB.

10. Coop, oO6o0OmeHne u aHanmu3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
noJiy4yareyied  yciIyr  JI0OpOXenaTeIbHOCThIO,  BEKIMBOCTBIO  PAOOTHHKOB
OpraHu3alud  KyJbTYphl,  OOECIEUMBAIOMIMX  MEPBUYHBIA  KOHTAaKT M
WH()OPMUPOBAHKE TOTyYaTeNsl YCIAYTd TMPU HEMOCPEJICTBEHHOM OOpalieHUuH B
OpraHu3alluIo.

11. Coop, o6oOmieHne u aHanu3 uHGOpMaMK OO0 YAOBJICTBOPEHHOCTH
noyiyyatresnied  yclIyr — J100pOXenaTelbHOCThIO,  BEKIUBOCTHIO  PAOOTHHUKOB
OpraHM3alMy KyJbTypbl, 00E€CIEUYUBAIOIINX HEMOCPEACTBEHHOE OKa3aHHUE YCIYTH
IpU OOpAILIEHUH B OPTraHU3aIHIo.

12. Coop, o0oOmenne u aHanmu3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
noyiy4yatesied  ycIyr  J00pOXenaTeIbHOCTBIO,  BEKIMBOCTBIO  PAOOTHHKOB
OpraHM3ali  KyJbTypbl TPU  HCIOJB30BAHUHM  JUCTAHLIUOHHBIX  (popm
B3auMOIeUcTBUA (110 Tene(dOHY, MO MIEKTPOHHOH MOYTE, C TOMOIIBIO 3JIEKTPOHHBIX
CEpBHCOB, NMOJA4YH JIEKTPOHHOTO 0OpAILEHN).

13. C6op, 0600mIeHNEe 1 aHaTU3 WHGOPMAIMK O TOTOBHOCTH TOJTydaTesen
YCIIyT PEKOMEHI0BaTh OPraHU3alI0 POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, oOoOmeHue u aHanu3 HHGOpPMAIUU OO0 YAOBJICTBOPEHHOCTH
noJryyaTesen ycayr yn1o0cTBoM rpaduka paboThl OpraHu3aluy KyJlIbTypBbl.

15. Coop, oOoOmeHne u aHamu3 uHOOpMaMK OO0 YAOBICTBOPEHHOCTH
YCIOBUSIMU OKa3aHUs yCIYT B OPTaHU3alMU KyJIbTYpBbI.

16. Pacuer mokazaTeiel KauecTBa YCIOBHM OKa3aHHUS YCIOyr, pacdeT
pPEUTHHra OPraHU3alHni KyJIbTYpPHI.

17. PazpaboTka peKOMEHJALMA MO YIYYIIEHUIO KadecTBa JESATEeIbHOCTH
OpraHU3alMid KyJIbTYphl, PACTIONOKEHHBIX Ha TEPPUTOPHH KHPOBCKOTO TOPOICKOTO
okpyra CTaBpOIOJIbCKOTO Kpas.

O0beKT Hccieq0BaHMA — OPraHM3aldM KyJbTYpPbl, PAaCIlOJIOKECHHBIE Ha
tepputopun Kuposckoro ropoackoro okpyra CTaBponoisckoro kpas B 2022 roay
(nepeuenp opranuzanuii npuseneH B [Ipunoxenun 1).

IIpeamer ucciaexoBanusi - co6op, o0oOIIEeHHe W aHaIu3 HUH(POpMAIUU O
KayecTBE YCIOBUM OKa3aHHUs yCIyr OpraHu3alusMu KyinbTypbl KupoBckoro
ropojackoro okpyra CraBpomoisckoro kpas B 2022 rogy Ha OCHOBE
o0IIeA0CTYTHOW HHPOPMAIIUH.

HUcrounukamu M meroaamm coObopa uMH(GOpPMALKUKM O KAyecTBE YCIOBUUN
OKa3aHUs YCIYT SIBJISIFOTCS:

1) ananmu3  oUIMAIBHBIX  CAHTOB  OpraHW3alMid  KYJIbTYpbl B
WHPOPMAITMOHHO-KOMMYHHUKAIIMOHHOW ceTn  «VHTepHEeT», HHPOPMAIIMOHHBIX
CTCHJIOB ¥l MHBIX OTKPBITHIX HH(POPMAIIMOHHBIX PECYpCOB OPTaHU3AIIHIA;

2) aHaJ M3 HOPMATHUBHBIX IPABOBBIX AKTOB IO BOIPOCAM JICATEIBHOCTH
OpraHU3aIMH U TIOPSAAKY OKa3aHHsI UMU yCIyT B chepe KyIbTYpPHI;

3) ompoc mosy4arescH ycyr.



Opranu3zaius ¥ nposejieHre coopa, 0000IIeHns] U aHaau3a UHGOPMAIIUUA O
KaueCTBE yCIOBUW OKa3aHUS yCIyT OpraHU3alMsIMHU KYJIbTYpPhI OCYIIIECTBIICHA B TPU
JTarna.

Ha mnepBoMm »sTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPONPHUATHS IS
npoBesieHus cOopa, 0000IIeHHS U aHaIH3a HHPOPMAIIUH, B TOM YHUCIIE:

— H3y4yeHa HOPMATUBHO-TIpaBoBas 0aza, peryiaMeHTHPYIOLas MpPOUEAYypY
cbopa, 00001IeHNs 1 aHaNKM3a HH(GOPMAIIMKY O KaueCTBE YCIOBHUI OKa3aHUsl YCIIYT,

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIaCOBaHA OHJIAH-
BEPCHS aHKETHI ISl POBEJACHUSI aHKETUPOBAHUS MOJTydaTesiel yCIyT,

— pa3paboTaHbl HHCTPYKIINH MPOBEICHUS aHKETUPOBAHNUS;

— OCYILECTBIIEH TIOMCK aJIpecoB CalTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO coOpaTh U 0600ITUTH MHGOPMAIINIO O KAYECTBE
YCIJIOBUM OKa3aHUs YCIIYT.

Ha BTOpOoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMALIUU O
KaueCTBE YCJIOBHM OKa3aHUs YCIIYT.

Co6op nH(opMaLMK OCYIIECTBIICH MyTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
WH()OPMAITMOHHBIX CTCH/IAaX B MOMEIICHUH OPTaHU3AIINN KYJIbTYPHI;

e cucTeMaTu3zalMu W  OoTOOpa HUH(OpPMAIMK, pa3MEIICHHONW  Ha
opuIMANbHBIX  calTaX  OpraHu3anuid  KyJabTypbl B UH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH « IHTepHeTY;

® TMPOBEACHUSA OIPOCa PECTOHICHTOB-TONyYaTeNe YCIyr OpraHH3aIfii
KyJbTYPBI, PACIOJIOKEHHBIX Ha TeppuUTOpuu KHPOBCKOTO TOPOJCKOTO OKpyra
CrtaBponoJibcKOro Kpasi, BKJIIOUeHHbIX B [lepeuenp, B Bo3pacte 14 u 6onee ner.

[locne 3aBepuieHust stana cobopa HHPoOpMauUM OBUTM CHOPMUPOBAHBI
UTOTOBBIC MAacCCHBBI JaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBIEHBI 00pabOTKa,
aHANMM3 W WHTEPIpETalds TOJYyYCHHBIX PE3YJbTaTOB, COJEPKAHHE KOTOPBIX
ONMMCAaHBl B COOTBETCTBYIONIMX pazzeiax WHOOPMAITMOHHO-aHATUTHICCKOTO
OTYeTa.

Ha tpetpem 3Tane opranusanuein-onepaTropom NOArOTOBJIEH AHATUTUYECKU I
OTYET C BHIBOJIAMH U MPEIOKECHUSIMU.

Urak, B HacrosmeM OTYETe TPEACTABICH aHaIU3  OOMIMPHOM
nHpopMarmoHHOW 0a3bl, OOECIeUYUBAOIIEH OIICHUBAHUE KayecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHU3alusIMH KyJIbTypbl. A UMEHHO:

1) mpoBeaeH mojcyeT OaUIOB MO MapamMeTpaM, XapaKTepU3YHOIIUM
OTKPBITOCTh W  JIOCTYITHOCTh HWHGOpPMAIMM 00 OpraHu3alMHM  KYJIbTYpHI;
KOM(GOPTHOCTh YCJIOBUW TPEIOCTABICHUS YCIOYT; JOCTYIMHOCTh YCIYT ISt
WHBAJIMIOB; JT00pOXKENIaTEIbHOCTh, BEXJIMBOCTh PAOOTHUKOB  OpraHU3aIdn
KYJbTYPBI; YIOBICTBOPEHHOCTh YCIOBUSIMHU OKa3aHUS yCITYT;

2) pacCuMTaHbl 3HAYCHUS MOKa3aTesiel 0000IICHHUS ¥ aHaTN3a WHPOPMAIHH
0 Ka4eCTBE YCJIOBHUH OKa3aHMsI YCIYT OpraHU3aHUSIMH KYJIbTYPHI;

3) mo 3HAaYCHHWSM IIOKa3aTessl OCYIISCTBICHO PEHTHHIOBAHUEC YYTCHHOI'O
Kpyra OpraHu3anui.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYNIECTBJAIOIINX [IeATEJBLHOCTL B cdepe KyJAbTypbl, H BbIOOpKaA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneld yciayr oOpraHU3amui
KynbTypbl KupoBckoro ropoackoro okpyra CTaBponoJibCKOro Kpasi MpOBEAEH 10
ankete (I[Ipunoxxenue 2), paspaboTaHHON B COOTBETCTBUU ¢ [Iprkazom MunTpyna
Poccun ot 31.05.2018 Ne 344n «O6 ytBepxknennn EnuHOro mopsigka pacyera
noKasartelsiel, XapakTEepU3YIOUIUX OOLIMe KPUTEPUU OIEHKH KayecTBa YCJIOBHIA
OKa3aHMsI YyCIyTr OpraHu3alusMu B c@epe KyJIbTypbl, OXpPaHbl 3J0POBbS,
o0pa30BaHus, COLMATIBLHOTO OOCIYyXUBaHUA M (elepalbHbIMU YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIepTU3bDy, [Ipunoxenue k npukasy Muntpyna Poccun ot
31.05.2018 Ne 344n "Enunblii OpSAOOK pacyeTa MOKa3aTeNei, XapaKTEPU3YIOIINX
o0lue KpUTEpUM OIEHKH KadyecTBa YCJIOBUM OKa3aHMs YCIYr OpraHU3alldsIMH B
cdepe KyIbTypbl, OXpaHbl 3I0POBbsl, 00pa30BaHusl, COLMAIBHOIO OOCITYKUBAaHUS U
(benepalbHBIMU YUPEXKICHUSIMU MEAUKO-COLIMAIBHON IKCIIEPTU3bI".

2.1 Boi0opka uccjie10BaHusA

Bri6opouHasi COBOKYIMHOCTh MOydaTeNIel YCIyT B OPTaHU3AlNAX KYJIbTYPHI
Kuposckoro ropojickoro okpyra CTaBponoiabCKOro kpas, 0oToOpaHHbIX sl cOopa,
00001IeHNsT W aHalM3a HHPOPMALMH O KayecTBE YCIOBUU OKa3aHHS YCIyT
OpraHu3alMsIMH KYJIbTYpbl, cocTaBuiia S5 340 pecrioHIEHTOB.

OCHOBHBIMU METOJAaMH JJIsl TOJYy4YEHUS JOCTOBEPHBIX JaHHBIX OBLIO
UCIIOJIb30BaHO  OHJIAalfH-aHKETHpPOBaHWE B  OpraHU3alusAX  KyJIbTypbl, C
UCIIOJIb30BAaHUEM  TEXHOJIOTMYECKON  Iu1aTopMbl  OpraHu3allHu-onepaTropa
(cnenmanu3upoBaHHbIN caldT http://H-0-Kk.pd) A7 IpoBeACHUS OHIIAWH-OIIPOCOB U
cOopa JaHHBIX O Ka4eCTBE YCIOBUIM OKa3aHUs yCIyT OPraHU3alUsIMU KYJIbTYPBI.

K BbmonHeHuio paboT, NPUBIEYEHBI COTPYAHHUKH, HWMEIOUINE OMBIT
paboThl 0 cOOpy, OO0OOIICHUI0O M aHaIW3y HHGOpPMalMK O KauecTBE YCJIOBUH
OKa3aHUs yCIYyT OPTaHU3AlHUSIMH KYJIbTYPHI.

Tabnuya 1.1 Konuuwecmeo pecnonHOenmos u3 wucia noayuamenei YCiye,
NPUHABWIUX Yyacmue 6 cbope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl
OYeHKU Kayecmsa yciosull okasanus ycaye 8 2022 200y

MunuManbHoOe
daxkTHUYECKOE HEOBXOMIMOE KoumuectBo
Ne HanmenoBanue opranuzanum KOJINY€CTBO KOJ‘II/I‘:;CTBO noJryyareseu
PEeCIOH/IEHTOB anKer * yeayr
MyHULIMIIaTBHOE Ka3EHHOE YUPEKIEHUE
1| xymerypsl «/IBopen kynbTypbl M. C.M. 512 500 55000
Pomanbko ropoga HoBomasioBcka»
MyHunmnaibHOE Ka3€HHOE YUPEXKICHUE
2 KYJIBTYPBI «JlOM KyJlIbTYpbl CTAHHIIBI 494 450 36420
MappuHCKOW»
MyHULMIIaTBHOE Ka3EHHOE YUPEKICHUE
3 KYJIBTYPHI «JlOM KyJTbTYpBI CTAaHHUIIBI 156 150 7395
3071BbCKOI»




MunuManbHoOe
dakTHUYECKOE GxOIMMOe KoimnuecTBo
Ne HaumMeHoBaHUe OpraHu3anuu KOJINYECTBO }:f(?nnquTBo nosy4areJsiei
PECIOH/IEHTOB anKer * yeayr
MyHULIMTIATBHOE Ka3EHHOE YUPEKIECHUE
4 KYJbTYPHI «JlOM KyJIbTYpPBI CTAHHIIBI 475 450 27534
CoBerckoii»
MyHununanbHOe Ka3¢HHOE YUpexKIeHHe
5 KYJIBTYpPHI «JlOM KyJIbTYphI CTAaHHUIIBI 481 450 20888
CtaponaBia0BCKOM
MyHULIMTIATBHOE Ka3EHHOE YUPEKICHUE
6 KYJIbTYpHI «/loM KynbTyphI cena 517 450 12029
['opHO3aBOJCKOTO»
7 MyHununanbHOe Ka3¢HHOE YUpexaeHHe 501 450 30608
KYJIbTYpHI «JloM KyIabTyphl cena OpioBKay
MyHununanbHoe Ka3¢HHOE YUpexkKIeHre
8 KyIbTYpHI «JloM KyJIbTyphl TOCENKA 479 450 18996
Kommask»
MyHHULIMTIaTBHOE Ka3€HHOE YUPEKICHUE
9 KYJIbTYpBI «JloM KyJIbTYphI TOCENTKA 181 150 8644
da3aHHbBIN»
MyHHULIMTIaTBHOE Ka3EHHOE YUPEKICHUE
10 KYJIbTYpBI «JloM KyJIbTYphI TOCENTKA 489 450 17600
Komcomouen»
MyHununaibHoe Ka3¢HHOE YUpexkKIeHre
11 «HoBomnaBi1oBCcKHi UCTOPUKO- 531 500 55000
KpaeBequecKHil My3en»
MyHHUIIMTIaTBHOE Ka3EHHOE YUPEKICHUE
12| xynbTypsl «lleHTpanbHas OubnuoreuyHas 524 500 55000
cucreMa KiHpoBCKOTO TOPOICKOTO OKPYTay
Bcero: 5340 - 345114

* Cornacuo Pacnopspxkennto MunkynsTypsl Poccun ot 18.12.2020 Ne P-1681
"O MeToan4ecKux peKOMEHAAIMAX IO OPraHU3aluy U TPOBEACHUIO HE3aBUCUMOM
OIICHKM KauecTBa YCIOBUW OKa3aHUs YCIYT OpraHU3aIMsIMU B cepe KyJIbTyphl',
00beM BBIOOPOYHON COBOKYMHOCTH PECIOHJEHTOB (YMCIEHHOCTh MOJIydaTesien
yCIIyT, TOJJIEKAIINX OMPOCY) IJisl BBISBJICHUS MHEHHUS TpaXJaH O AeSTEIbHOCTU
OpraHu3alliy KyJbTYpbl peKOMEHAYeTCA (POPMUPOBATH AJI KAXKI0M OpraHu3aliu B
3aBUCUMOCTH OT OOLIEH YUCIEHHOCTH MOJyYaTeneil ycliyT B TeUeHHE KaJleHIapHOTO
rojia, NpeIIeCTBYIOUIEr0 ro/ly MPOBEIECHUS HE3aBUCUMOM OLICHKH.

Jlist mony4yeHus: OObEKTUBHOM KApTHUHBI YAOBJIETBOPEHHOCTH MOIyYaTeseu
YCJIYT Ka4e€CTBOM YCJIOBHI OKa3aHMs yCIYT BCE OPTraHU3aIK KyJIbTYPhl MOTYT OBITH
pa3aeseHbl Ha 5 KaTerOpui, B 3aBUCUMOCTH OT KOJIMYECTBA MOJIYyYaTeNIeN YCIyT, 4YTO
MO3BOJIUT Ui KaXXJIOH OpraHU3alMKM OIpPEACIUTh HEOOXOAMMOE KOJIUYECTBO
coOMpaeMbIX aHKET.
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Tabnuya 1.2 Pacuém meobxooumoeo xonuvecmea awmkem Ol NPOBEOEHUs
He3a8UCUMOU OYEeHKU Kauecmaed YClo8uUll OKA3aHUs YCIy2e N0 Op2aHu3ayuu 8 cgepe
KY1bmypbl

N Kosin4yecTBO mostyuaresen ycayr KosuuyecTBo aHkeT

I menee 1 000 genoBek He meHee 50 u He Oonee 600 **
Il || or 1 000 mo 5 000 uenosek He MeHee 100 u e 6osiee 600
[l || o 5000 mo 12 000 yenoBek He MeHee 150 u e 6osiee 600
IV || or 12 000 mo 50 000 yenoBek He meuee 450 u "e 6onee 600
V || 6osee 50 000 genoBek He MeHee 500 u He 6omee 600

** MakcuMaabHOE KOJIMYECTBO PECIIOHICHTOB OIMPEIEIIEHO B COOTBETCTBUU
¢ npuka3zoM Muntpyaa Poccuu N 675H.
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2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NMPaBOBbIMH aKTaMH 00beM HH(popMannu (KOJIUYECTBO MATEPUATIOB/eTUHUIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYphl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEHICHUU
OpraHu3allid KyJbTYphl U Ha O(UIIMAIBHOM cCaiiTe OpraHU3alUh KyJIbTYphl, €€
COJIEPKaHUIO U TOPSAIKY ((popmMe), YCTAaHOBIEHHBIM HOPMATHBHBIMU MPaBOBBIMU
akTaMyd  OpraHu3aluil  KyJabTypel ~ KUpOBCKOro  TOpOACKOrO  OKpyra
CTaBponoJIbCKOTO Kpasi HCIOJb30BaH HWHCTPYMEHTApUM, PEKOMEHIOBAHHBIN
MunmucTepcTBOM KyabTyphl Poccuiickoit @eneparuu (Tabnuma 2).

Tabnuya 2. Ycemarnosnennviii HOpMAMUBHbIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanu3ayuu Kyavmypul, KOMopas 00JHCHA OblMb pasmeujeHa Ha 0oueo0oCmynHulx
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
noMenieHuu cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoe W COKpalleHHOE HAaUMEHOBAHHE OPTaHH3aLUU
KYJIbTYPBI, TIOYTOBBIH ajjpec, KOHTAKTHBIE TelleOHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0X/AE€HUS OpPraHU3alUK KyJIbTyphl U €€ (QUINaIoB
(pu HATTMYMK)

3. Jlata co3maHus opraHM3alMM KYJBTYpBl, CBeleHHS 00
yupeaurese/yapeIuTeNsix, KOHTaKTHbIE Tesie(OHBl, apec caiira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeaurtenbHblE JOKYMEHTHI (KOIMHUS yCTaBa OpPraHM3aLlUU
KyJbTYpbl, CBUIETEIBCTBO O TOCYJApCTBEHHOW pErHCTpalyi,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOJUTENS, MOJOXKEHUS O Quinagax Hu
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBJIeHUS OPTaHU3alMH KYJIbTYpHI;
¢bamunny, HMMEHa, OTYeCTBa M JOJDKHOCTH PYKOBOIUTEJEH
OpraHu3allid KYJbTYpbl, €€ CTPYKTYpPHBIX IOAPA3IEICHUN U

¢wmanoB (MIpy WX HaJIW4YMK), KOHTAKTHBIE Tele(OoHBI, ajapeca + +
CaliTOB CTPYKTYPHBIX MOApa3/AeieHuil (MpH HaJM4YuM), ajapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3alyu KyJIbTyphI + +
I1. Mndopmanus o KesiTeTbHOCTH OPraHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJIbTypbl + +

8. TlepeueHp Oka3bpIBa€MbIX IUIATHBIX YCIyr (TIpU HaIHIHH)*;
neHsl (Tapudsl) Ha ycnyru (IpH HATUYAWA THIATHBIX YCIYT),
KOITMH IOKYMEHTOB O MOPSJIKE NTPETOCTABICHHS YCIIYT 3a IJIaTy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeuyr)*
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HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCIeueHre MPeJOCTaBICHHS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil Peaepauny MOOpsSAKE, WU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmaruss o IIAHUPYEMBIX MEPONPHUATHSIX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
O ITIeKaIIeH JTUTICH3UPOBAHUIO B COOTBETCBHUH c g 4 o*
3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu (ipm
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI MO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allud  KyJbTyphl (IO YCTPAaHEHHIO HEJIOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/eI[I/IHI/II_[ I/IHCI)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPbl, PacHojiOKeHHbIMM Ha Teppuropun Kuposckoro ropoackoro
okpyra CTaBponoJibCKOro Kpas

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JOCTYyHHOCTH  MHpopManmum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEPKaHUIO0 U TOPAIKY ((popMe), YCTAHOBIEHHBIM HOPMATHBHBIMU IPABOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPSAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPABOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokaszarens 1.1 ompenensercss Kak cpeaHee apudMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNIIMH YCIYT U UX (DYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
NOJIy4aTessIMU yCIyr. IHAMKATOp MpEeACTaBIIEH 4 NO3ULUSMU OLIEHUBAHHUS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavyeHue nokaszarens 1.2 paBHO 3HaueHUIO uHAUMKaropa 1.2.1.
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Moxka3areasn 1.3. Jlons MoJIy4yaTesnen YCIVT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHAAaX B
NOMEIICHUN OpraHu3alld KyJbTYpbl, Ha O(PHUIMAIBHOM CaiiTeé OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIEHHbIX NoJydaTeneil
yCIIyT).

[lokazatens 1.3 mpencraBineH 2 WHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyrT:

1.3.1. YnoBneTBOPEHHOCTh KAuye€CTBOM, IIOJHOTOM H© JOCTYIHOCTBIO
uHbopMaluu O JCSATENbHOCTA OpraHu3alud, pa3MElmEHHONM Ha CTeHJaxXx B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2. Y1oBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpPMAaIUK O AEATEIbHOCTU OpraHU3aluH, pa3MeIEHHON Ha O(hULIMATIBLHOM caiiTe
B cetn «MHTEPHET.

3HayeHue mnokazarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHauKartopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpManUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaKJIOTO
MOKa3aTesis, XapaKTepU3yoLIero JaHHbIM KPUTEPUH, IO ClIeyIole popmyre:

K= (0,3 xII11+03x1Il1,+0,4x H1,3)

[To nmepBomy kputepuro «OTKpPBITOCTh M AOCTYNHOCTh HMH(pOpMauuu 00
OpraHu3allud  KyJIbTypbl», HauOonbmuid pesynbrar 96,9 o6amia Habpano
MYHUITUTIATBHOE Ka3E€HHOE YUpeXJCHHE KyIbTypbl «JloM KyJabTyphl cena
OpnoBka». Bropoe MecTo 3aHsI0 MYHMIMIAJIbHOE Ka3€HHOE YUpexKJECHUE
KynbTyphl «Jlom KynbTypbl cena ['opHo3aBoackoro», HaOpasuiee 95,7 oanna.
Tperbero Mecra AOCTUTIO MYHHUIMNAIBbHOE Ka3EHHOE YYPEXKACHUE KYIbTYpPhI
«enTpanbHas OubnmuoTedHas cucrema KupoBckoro ropojackoro okpyra» (93,8
banna).

CpenHee 3HaueHUE 1O JAHHOMY KpUTEpHUIO cocTasisieT 89,8 banna.

[TonHpIM pPEUTUHT MO TNEpBOMY KpUTEpUI0 «OTKPBITOCTh U JTOCTYIHOCTH
nHpopMaru 00 opraHu3alMu KyJbTYphI» MO pe3yjibTaTaMm cOopa, 0000IIeHUs U
aHanu3a WH(OpMAIMKM O KadyecTBE YCIOBUW OKa3aHUs YCIYr OpraHU3aIusMu
KyJIbTYpbI Ha TeppuTOopun KnpoBckoro ropoackoro okpyra CTaBponoibCKoOro Kpas,
npeacTaBiieH B Tabimie 3.1.

Tabauya 3.1 Kpumepuii « Omxpuimocms u 00CMynHoCmy uHgpopmayuu 0o
OpeaHU3aYULU KYTbMypbl)

IToka3zarean HToro no

HaunmeHoBaHue yupe:KIeHHsT 11 | 1.2. | 1.3, | kpar. 1 PeiiTuHr
Cpennuii 0aj11 77,5190,83198,25| 89,8 =
7. MyHUIIMIIAJIBHOE Ka3E€HHOE yUPEXKACHHUE KYIbTYphl «JloM 91 | 100 | 99 96,9 1
KynbTypbl cenia OpioBka»
6. MyHHIIMIIaTbHOE Ka3EHHOE YUPEXKICHUE KYIbTYpHhl «Jlom 87 | 100 | 99 95,7 2

KyJIbTYpbI cena ['opHO3aBOACKOro»
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HaunmeHoBaHue yupe:KaeHHsT Iokasarean Hroro nio PeiiTuHr
yHapewt 11 ] 12. | 13. | xpur. 1
12. MyHunumansHOe Ka3€HHOE YIPEKIeHHE KyIbTypPhI
«UentpansHas 6nbnuoreynas cucrema KupoBckoro 82 | 100 | 98 93,8 3
TOPOJICKOTO OKpyTa»
2. MyHununansHoe Ka3¢HHOE yUpexKIeHHE KyIBTYpbl «lom 78 | 100 | 99 93 4
KYJIBTYPbI cTaHHLIbl MapbHUHCKOM»

9. MyHununansHoe Ka3EHHOE YUPEXKICHHE KyIbTypEI «dom 86 90 98 92 5
KyJIbTyphbl nocénka Pa3zaHHBIIN»

1. MyHununanbHO€e Ka3€HHOE yUpexIeHUE KyJIbTyphl «JlBopern 73 | 100 | 98 011 6

KyapTypel uM. C.M. Pomanbsko roposa HoBomaBioBckay

4. MyHunumnanbHoe Ka3éHHOE yUpekaeHNe KyJIBTypEI «dom 67 | 100 | 99 897 7
KyJIbTYpbl cTaHUIBl COBETCKON»

8. MyHuImnagbpHoe Ka3EHHOE yIPEKICHHE KyTbTYpbI «lom 71 90 99 87.9 8
KyJIbTYypbl nocénka Kommasik»

5. MyHunmunansHoe Ka3éHHOE yUpeKIeHUE KyJIBTypEI «dom 71 90 98 875 9

KYJIBTYpHI cTanuilbl CTaponaBIoOBCKOM

3. MyHUIIMNaIbHOE Ka3€HHOE YUPEXKACHHE KyIBTypEl «dom 60 | 100 | 96 86,4 10
KYJIBTYPbI CTaHHLIBI 30JIbCKOM»

10. MyHununagsHoe ka3CHHOE yuPEKICHHE KYIbTYPbl «lom 91 60 99 84.9 11

KyJpTypbl nocénka Komcomorneny
11. MynununaneHoe ka3éHHOoe yupexaeHue «HoBomaBnoBckuil 73 60 97 78,7 12

HCTOPUKO-KPAEBETUECKUI My3€i»

16




Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WIM  OXUAAHUA, O00OpyAOBAaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTb IIUTHEBOM BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TodydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HadyeHue nokasarens 2.1 paBHO 3HaueHUIO uHAUKaropa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl nokazaresns «BpeMs oxxuanus nIpe1oCTaBICHUs YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPENOCTaBIEHUSA YCIyr» Uil OpraHu3anuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEIMYMHA MOKazarens 2.2, KOTopas Ompeneisercs Kak

CpCaHeC apH(i)MeTI/ILIGCKOG KOJINYECCTBO 6aJIJIOB II0 YCTAHOBJICHHBIM IIOKA3aTCJIAIM
(2.112.3);

[pp = (o1 + [p3) / 2

Ioxa3artens 2.3. [lons noJsryyaTenen YCIIYT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO MPEOCTABICHUS YCIYT OpraHu3auuen KyabTypsl (B % OT 0011ero
YHUCia OMPOILIEHHBIX MOJIyYaTesIel yCIIyT).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMpoca MojydaTesae yCayr:

2.3.1. Y 1oBneTBOPEHHOCTH KOM(POPTHOCTHIO IPETOCTABIICHUS YCIYT.

3HaueHue noka3aresns 2.3 paBHO 3HAYEHUIO nHAUKaTopa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTHU KaXKJIOTO MOKAa3aTessl, XapaKTepPU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH 10 OPTaHU3alMU JIaHHOTO BUJA KPUTEPUHN 2 PACCUUTHIBACTCS KaK CpeiHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HanOoJbIUH pe3ynbTaT 99,3 O6aina Habpanu IBE OpraHU3ANNNA: MYyHHUITUTATHHOE
Ka3€HHOE YUpeXJeHUe KyIbTypbl «JloM KynpTypbl cTaHuilbl CoOBETCKOW» U
MYHUIIUNIATBHOE Ka3€HHOE YUPEXKIEHUE KyJIbTYphl «JlOM KynbTyphl MOCENKa
KomMcomonen». BTopoe MecTo 3aHsI0 MyHHMIMNAIbHOE Ka3EHHOE YUPEXKICHUE
KylIbTyphl «JloM KynbTypbl cena OpioBkay, HaOpaBiee 98,3 6anra. Tperbero
MecTa JOCTUIJIO MYHHUIMIAIbHOE Ka3€HHOE YUpexXJACHHE KyIbTypbl «Jlom
KyJIbTYpHI cena ['opHo3aBoackoro» (97 6annos).

CpenHee 3HaueHHUE 1O JAHHOMY KpUTEpHUIO cocTaBisieT 92,04 banna.

[lonublii peWTHHr 1O BTOpoMy KpuTepuio «Kom@popTHOCTH ycnoBHiA
NPENIOCTaBIECHUsI YCIyr» 10 pe3yjbraraMm cbOopa, OOOOIIEHHs U aHajIu3a
uH(OpPMAIMU O Ka4eCTBE YCIOBUHN OKa3aHUs YCIYr OpraHU3aLUsIMHU KYJIbTypbl Ha
Tepputopur Kuposckoro ropoackoro okpyra CTaBponojabCKOro Kpas npeAcTaBieH
B Ta0uIe 3.2.

Tabauya 3.2 Kpumepuii « Komgpopmrocmo yciosuii npedocmasierust yciyey

HaunmeHoBaHue yupesKIeHHs loicanule i MO ROPES Peiitunr
YHpeHiL 2.1. | 2.3. | xpur. 2
Cpennuii 6aJu1 95 189,25 92,04 -
4. MyHHMIIMTIANbHOE Ka3€HHOE YUPEXKACHNE KYIbTYphI «JloM KyIbTyphI
N 100 | 99 99,3
ctanuubl COBETCKOI» 1
10. MynuuunansHoe Ka3éHHOE YUPEXKICHNE KYIbTYphI «JloM
) 100 | 99 99,3
KynbTypbl nocénka Komcomounern
7. MyHuLMnanbHoe Ka3éHHOE yUpexAeHUE KyJIbTypbl «JlOM KyJIbTyphI 100 | 97 08,3 2
cena OpsoBKay
6. MyHHUIIMIIaIbHOE Ka3EHHOE YUPEXKIEHUE KYIbTYphI «J{0M KyIbTypbl
100 | 94 97 3
cesna ['opHO3aBOACKOTO)
2. MyHununaibHoe Ka3¢HHOE yUpexKIeHUe KYIbTYphl «JloM KyIbTyphl
2 100 | 88 94 4
CTaHMIBI MapbHUHCKON
8. MyHunansHoe Ka3EHHOE YUPEKACHUE KYIIBTYPbI «JloM KynbTypbI 100 | 87 93,3 5
nocénka Kommasiky
11. MynununanbHoe Ka3éHHOe yupexaenne «HoBomaBIoBCKHit 100 | 86 93
UCTOPUKO-KPAeBEAUECKUN My3€ei» 6
12. MynununagsHoe Ka3€HHOE yupeKIeHHne KyJIbTyphl «LleHTpanbHas 100 | 86 93
OoubmmoTeunas cucreMa KHpoBCKOTO TOPOJICKOTO OKPYTa
1. MyaumunanpHOe Ka3€HHOE YUpexAeHNe KyIbTyphl «JlBoper
100 | 85 92,3 7
KynbTypbl UM. C.M. Pomanbko roposa HosonasioBckay
5. MyHununansHoe Ka3éHHOE YUpeKIeHHE KYIbTYpPhl «J{oM KyIbTypsI
o 100 | 76 88 8
ctaanibl CTapomaBIOBCKON»
3. MyHuMnanpHoe Ka3éHHOE yUpeKIEHUE KYIbTYpbl «JloM KyIbTypbl 80 84 82 9
CTaHHIIEI 30JbCKOM)
9. MyHumnaibHOe Ka3€HHOE YUpexKIeHUE KyIbTYpHl «JloM KyIbTypsI
N . 60 90 75 10
nocénka dDa3zaHHbII
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Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3artenn 3.1. O6opynoBaHKEe MOMEIICHUI OpraHU3alliy KyJIbTYpbl U
MPUWIETAOIIEN K HEW TEPPUTOPUH C YUETOM JTOCTYITHOCTH JJI1 UHBAJIUIOB.

IToka3zarens 3.1 npencrasieH 1| UHAUKATOPOM:

3.1.1. Hammune B moOMENIEHMSIX OPraHU3allMd M HA NPWIETAIOIIEN K HER
TEPPUTOPUH YCIIOBUU i1 MHBAIUAOB. MHAMKATOP NPEACTABIEH S5 MO3ULHUSIMU
OLICHUBAHUSL:

— HanMM4urMe OOOpPYJOBaHHBIX BXOJHBIX TPYMNI MaHAycaMu (IMOJBEMHBIMU
maThopMaMu);

— HaJU4YUE BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCHOPTHBIX CPEICTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIMYME  CIEUHATbHO  OOOPYJOBAaHHBIX  CAHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

3HayeHue nokaszaress 3.1 paBHO 3HaueHHIO nHAMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHne B OpraHu3alnuu cQepbl KyJIbTyphl YCIOBUH
JIOCTYITHOCTH, MO3BOJIAIOIINX HHBAJIMJAM TOJy4aTh YCIYTH HApaBHE C APYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuume B oOpraHu3al YCJIOBHM JOCTYIHOCTH, I103BOJIFOIINX
WHBAJIWJIAM TOJy4YaTh YCIYTd HapaBHE ¢ ApyruMu. WHIMKATOp MpeacTaBiieH 6
NO3ULUSAMH OLIEHUBAHMSL:

— nyOIupoBaHue JUIsl THBAIKUIOB O CIIyXY U 3pEHUI0 3BYKOBOU U 3pUTENIbHOM
uHdopmaIuy;

— nyOnupoBaHUE HAANMKMCEH, 3HAKOB W WHOW TEKCTOBOM U Tpaduyeckoin
MH(pOpMaIMU 3HaKaMH, BBIMOJIHEHHBIMU peibe(hHO-TOUECUHBIM HIpudTOM bpaiins;

— BO3MOXHOCTh MPEAOCTABICHUS] UHBAIUJAM MO CIyXYy (CIyXy M 3PEHHIO)
YCIYT cypaornepeBourka (TudaocypaonepeBoIInKa);

— HaJIM4YMe aJbTEPHATHUBHON BEepCUM OPUIMAIBHOIO caiiTa opraHuU3alud B
cetu «IHTEpHET» 111 UHBAUIOB 110 3PEHUIO;

— IIOMOLIb, OKa3blBaeMas pabOOTHUKAaMU OpraHu3alyy, NPOLIEAIIUMHU
HeoO0XxoaumMoe o0yueHue (MHCTPYKTUPOBAaHUE) MO COMPOBOXKACHUIO WHBAJIUIOB B
MOMEIICHUSIX OPraHn3alii U Ha MPUJIETAIOIIEH TEPPUTOPUH;

— HAJIMYME BO3MOXXHOCTH TNIPEIOCTABICHUS YCIYTM B JUCTAaHUMOHHOM
pEXUME WIH HA JJIOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAMKaTtopa 3.2.1.

oxa3arens 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCAYT JJIsi MHBAIWAOB (B % OT OOIEro 4uciia OMPOIICHHBIX
noJiyqaresieid yCiIyr — MHBAJIUJIOB).

[Tokazarens 3.3 mnpexacrtaBieH | HMHAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMnpoca Mojyyaresae yCayr:

3.3.1. Y 10BieTBOPEHHOCTH TOCTYMHOCTBIO YCIYT AJI1 UHBAJIHUJIOB.
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3HaueHue nokazaresns 3.3 paBHO 3HAYEHUIO MHAUKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTymHOCTh  yciayr sl MHBAIUJOB»
pPACCUMTHIBAECTCS C YYETOM 3HAYMMOCTHU KaKJI0T0 MOKAa3aTelsl, XapaKTepU3yIOLEro
JIAHHBIA KpUTEPUH, 10 creayroniei popmye:

K3 = (0,3 xII31+04x1Il3,+0,3x H3,3)

I[lo TperbemMy kpureputo «JloCTYymHOCTH yCIyr JUisl HWHBAJIUIOBY,
HauOoONbIIMK  pe3ynpTaT 69,6 6Oanra HaOpano MyHHMIMIAIbLHOE Ka3€HHOE
yUpexAcHUE KyIbTyphl «JloM KynbTypsl nocénka Kommasik». Bropoe Mecto 3aHsm
JIB€ OpraHM3allMy: MYHHLIMIAIBHOE Ka3€HHOE YYpPEKIEHUE KYJIbTypbl «JloMm
KyJbTYphl cesa ['OpHO3aBOACKOrO» M MYHHMIMIAIBHOE Ka3E€HHOE YUYPEXKICHHE
KyJIbTypbl «JloM KynbTypsl nocénka Komcomoneny», HaOpaBmme no 66 6an108.
Tperbero MecTa JOCTUIIIO MyHULIUIIAJIBHOE Ka3EHHOE YUPEXKACHUE KyIbTYphI «JloM
KyJIbTyphl cena OpiioBkay» (65,4 6anna).

CpenHee 3HaYEHHE 110 JAHHOMY KpUTEPHUIO cocTaBisieT 59,04 banna.

[lonHBIM pPEUTHHT NO TPETBEMY KPUTEPUIO «JlOCTYITHOCTH yCIyr s
WHBAJIWJIOBY» MO pe3yibTaTaM cOopa, 0000imieHus W a”anu3a uHGOpPMAILUU O
KAueCTBE YCJIOBHI OKa3aHUs YCIYr OpraHU3alUsAIMU KyJIbTYpbl Ha TEPPUTOPUU

Kuposckoro roposackoro okpyra CTaBpoOIoIbCKOTO Kpasi, IPEICTaBICH B TaOIHIIe
3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo ycnye 0ns uH8AIUO08Y

HaunmeHoBaHue yupesKIeHHs Hokasarean Hroro nio Peiitunr
yapena 3.1 ] 32. | 33. | kpur. 3
Cpennuii 6aj 33,33|51,67 94,58 | 59,04 =
8. MyHuunansHoe Ka3CHHOC YIPEXICHUE Ky IBTypBI «dom 60 60 92 69,6 1
KyJnbTypbl nocénka Kommask»
6. MyHHUIIMIIANIbHOE Ka3EHHOE YUPEKIEHUE KYIbTYpPHI «JloM 40 60 | 100 66
KYJbTYpbI cena [ 'opHO3aBOCKOr0» 2
10. MynunumnaibHOe Ka3EHHOE YUpex)ACHUE KyIbTyphl «/lom
N 40 60 | 100 66
KyJnbTyphbl nocénka Komcomouemy
7. MyHUIIMTIANIBHOE Ka3EHHOE YUPEKIEHUE KYIbTYpPHI «JloM 40 60 98 65.4 3
KyJIbTYpHI cena OplioBKay
1. MyHununansHoe Ka3€HHOE yUpekJIeHHe KyIbTypbl «/Boper
40 60 92 63,6 4
KynbTypbl UM. C.M. Pomansko ropona HosonasmoBckay
4. MyHununanbHOe Ka3€HHOE yUpekICHHEe KyJIbTypbI «Jlom 40 60 91 63,3 5
KyJnbTypbl cTaHUIBl COBETCKON»
9. MyHuIunansHoe Ka3CHHOE yUPEXKICHNE KYNIBTYPEI «dom 60 40 93 61,9 6
KyJIbTyphbl nocénka PazaHHBIIN»
3. MyHuIMnanpHoOe Ka3éHHOE yUpexKICHUE KYJBTypEI «/Iom 20 60 83 54.9 7
KYJIBTYPbI CTAaHUITB! 30JI6CKOI
5. MyHUIIMIIAJIBHOE Ka3EHHOE yUPEXKICHHE KyJIBTypEI «dom 0 60 | 100 54 8
KyJbTYpbI cTaHUIbl CTaponaBIOBCKONY
11. MyHununansHoe Ka3éHHOE YHIpeKICHHe <(PUIOBOHaBJ'I0BCKI/II/I 20 40 95 50,5 9
HMCTOPUKO-KpaeBeAUYECKUN My3er»
2. MyHumnaibHOe Ka3€HHOE YUpeKIeHne KyJIBTYpbI «dom 40 20 99 49,7 10
KYJbTYpBI CTaHUIBI MapbUHCKOM»
12. MyHununanbHoe Ka3HHOE yUpEKIEHUE KyIbTyphl
«lentpansHas 6ubmroTednas cucrema Kuposckoro 0 40 92 43,6 11
TOPOJICKOTO OKPYTa»
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kputepnii npencraBieH Tpems MOKA3aTEISIMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
N00pOKENATENbHOCTBIO, BEKJIMBOCTHIO PAOOTHUKOB OpPraHU3ALMH COIHMAIBHON
cdepbl, 00ecneunBarOIIUX MEPBUYHbBIN KOHTAKT U MHPOPMHUPOBAHUE TMOJTydaTEs
YCIyTH MPU HETIOCPECTBEHHOM OOpAIlEHUH B OPTaHU3AIMIO COLIMANbHOM cdepsl (B
% oT 0o0LIEero YnciIa ONPOIICHHBIX MTOJIydaTenel yciyr).

[loxazarens 4.1 mnpencraBiaeH 1 MHOUKATOPOM, 3HAYEHHE KOTOPOIO
BBIUUCIISIETCS B pE3yJIbTATE ONPOCa MOJIydaTeNen yCIyr:

4.1.1.  Y1oBneTBOPEHHOCTh  JOOPOXKENATEIBHOCTBIO,  BEXJIMUBOCTBIO
pabOTHMKOB  OpraHu3aluy, OOECNEeYMBAIOIIMX  IEPBUYHBIA  KOHTakT U
MH(GOPMUPOBAHUE TMOJy4yaTeNsl YCIYTM IpPH HENOCPEICTBEHHOM OOpallleHUH B
OpraHu3alHIo.

3HayeHue nokaszareis 4.1 paBHO 3HaueHHIO nHAMKaTopa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3alNH,
00€eCIEeYnBaOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH MpU OOpallleHUd B
opraHu3anuio (B % oT 00ILEro yucia OMpoLIEHHbIX OTyYaTeIe yCIIyT).

[lokazarens 4.2 mnpeacraBieH | WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYMCIIIETCS B pE3YyJIbTaTe ONpPOCa MOJydaTesae yCIyr:

4.2.1.  YIoBICTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB OpraHu3alii, 00EeCIIeYNBAIOLIUX HEMOCPEACTBEHHOE OKAa3aHUE YCIYTH
pyu 0OpaIleHUH B OPraHUu3aIuIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO HHAUKaropa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00POXKENATEIbHOCTIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3ALMH COILMATBHOU
chepbl MpU HCMOIB30BAHUM JIUCTAHLMOHHBIX (QopM B3aumozeicTBus (B % OT
00I11eT0 YKClia OMPOIICHHBIX MOTydYaTesel yCiyr).

[lokazarens 4.3 mnpeacraBieH 1 WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Mojyyaresae yCayr:

4.3.1.  VY7oBIETBOPEHHOCTh  JTOOPOXKETATEIBHOCTBbIO,  BEXKIIHUBOCTHIO
pabOTHUKOB  OpraHW3alMyd [PU  MCHOJIb30BAaHUU  AMCTAHIMOHHBIX  (opM
B3auMozeicTBus (110 TenedoHy, M0 3JIEKTPOHHOU MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEpBUCOB, MOJa4X AIEKTPOHHOT'O OOpaIlleHus).

3HaueHue nokaszarens 4.3 paBHO 3HaUeHUIO UHAMKaTopa 4.3.1.

3Hauenue kputepusi 4 «J{oOpokenaTenbHOCTh, BEKIMBOCTh PAaOOTHUKOB
OpraHu3allii» PacCUYUTBHIBAETCS C YYETOM 3HAYMMOCTH KaXKJIOTO IOKa3arels,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B cbdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
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IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTh PAa0OTHMKOB OPraHU3aluM KYJbTYpPbD» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

[To yeTBepTOMY KpHUTEpHIO «J]00pOXKENATETLHOCTD, BEXKIMBOCTH PAOOTHHUKOB
OpraHu3allid KyJbTYypbl», HAuWOOJbIIUN pe3ynbTar 99 6Oannos HaOpanu Tpu
OpraHM3ally: MyHULIUNAIbHOE Ka3€HHOE YUPEKIAECHUE KYyIbTYpPbl «/ oM KyJIbTYypHI
ctaHupl COBETCKON», MYHULIMIIAJIIbHOE Ka3E€HHOE YUPEKIEHUE KYJIbTyphl «/Jom
KyJbTypbl cejla ['OpHO3aBOACKOT0» M MYHHUUHUIIAIBHOE Ka3EHHOE YUYPEKICHUE
KYJbTYpbI «JloM KyJIbTypbl cenna OpiioBKay.

CpenHee 3HaueHUE 1O JAHHOMY KpUTEpHUIO cocTaBisieT 98,43 banna.

[lonHbld pPEUTHHr MO YETBEPTOMY KpUTEpHUI0 «J0OpoxkenarenabHOCTb,
BEKJIMBOCTh PAOOTHUKOB OpraHu3ald KyJbTypbl» IO pe3yjbTataM cOopa,
0o00OIIeHNsT W aHaiau3a HHQOpPMAIMM O KayeCTBE YCJIOBUW OKa3aHUs YCIyT
OpraHu3alysIMH KyJIbTYpbl Ha TeppuTopur KHpPOBCKOro TIOpOJCKOro OKpyra
CTaBpomnoJIbCKOTO Kpasi Ipe/ICTaBlIeH B Ta0uie 3.4.

Tabauya 3.4 Kpumepuii «/[obposicenamenbHocmsb, 8eHCIUBOCHb PAOOMHUKOS
OpP2aHU3AYUU KYJIbIYDbLY

HanMeHoBaHHe YUpeKIEeHHUA T 255 Al TH L PeiiTunr
yapena 41. | 42. | 43. | xpur. 4

Cpennnii 6aa1 98,83|97,92/98,67| 98,43 =

4. MyHuIunaibHOe Ka3€HHOE YUpexXIeHUe KYIbTYphl «Jlom 99 99 99 99
KYJbTYpbI cTaHUIBI COBETCKON»
6. MyHHUIIMIIANIbHOE Ka3EHHOE YUPEKIEHUE KYIbTYpPHI «JloM
KyJIbTYpHI cena I 'opHO3aBOACKOrO»
7. MyHuunanbHO€e Ka3€HHOE YUPEkKIEHUE KYJIbTYphl «JloM
KynbTypbl cena OpiaoBka»

99 | 99 | 99 99 1

99 99 99 99

1. MyHuunansHoe Ka3éHHOE yUpexXIeHHE KyIbTyphl «JBOpen
KynbTypbl uM. C.M. Pomanbko ropona HoBomasmoBckay
2. MyHununaibHOe Ka3¢HHOE YUpexXIeHUe KYIbTYphI «Jlom
KYJIBTYPbI cTaHHLIbI MapbHHCKOM»
5. MyHuIMnagbHOe Ka3EHHOE YUPEXKICHUE KyIbTyphl «Jlom
KyJbTypbl cTaHuIpl CTaponaBloBCKO»
8. MyHumunansHoe Ka3éHHOE YUpeKIeHUE KYIbTYpPHI «Jlom
KynbTypbl nocénka Kommask»
9. MyHuIMnajibHO€E Ka3¢HHOE YUpEXKIECHUE KYIbTYpHI «JloM 99 99 97 98 6 2
KYJIBTYpbI nocénka DazaHHbIi» '
10. MyHunumnasbHOE Ka3EHHOE YUPEXACHNE KyIbTYphI «/lom
KynbTyphl nocénka Komcomouern
11. MynununansHoe Ka3éHHoe yupexaeHre «HoBomaBnoBckui
HCTOPHUKO-KPAaeBEIUECKUH My3ei»
12. MyHunumnaibHOe Ka3EHHOE YUPEKACHHUE KyIbTyPhI
«UentpanpHas 6ubnmnoreynas cucrema Kupockoro 99 98 99 98,6
TOPOJICKOTO OKpyra»

99 | 98 | 99 98,6

98 99 99 98,6

99 | 98 | 99 98,6

99 98 99 98,6

99 98 99 98,6

99 | 98 | 99 98,6

3. MyHunmnaibHOe Ka3¢HHOE YUpeXIeHUE KYIbTYpPhI «Jlom

o 98 92 97 95,4 3
KYJBTYPbI CTAaHHUITB! 30JIbCKOI

22



Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Hoka3zareasn 5.1. [lons  mosywareneid  ycCIyr, KOTOpPBIE  TOTOBBI
PEKOMEHJI0BaTh OPraHU3ALMIO KYJIbTYPhl POACTBEHHUMKAM M 3HAKOMBIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

5.1.1. T'oToBHOCTH mToOJIydaTeNned YCIyr PEKOMEHJ0BaTh OpraHU3aIUio
POACTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUIO nHAMKaropa 5.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpraHU3allMOHHBIMU YCJIOBHUSIMHU TIpenocTaBieHust yciuyr (B % oT o0iiero uducina
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

[lokazarens 5.2 mnpeacrtaBieH 1 WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOPEHHOCTh TMOMyYaTeNel yCOyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HaJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3aluy;

— yno0ctBoM Tpaduka paboThl opranu3anuu (MOJpa3aelieHus, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue noKas3artess 5.2 paBHO 3HAYEHUIO HHAMKaropa 5.2.1.

IMoka3arenn 5.3. Jlons mnosydareneil yciayr, yAOBJIETBOPEHHBIX B LIEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHU3aluu KyJIbTypbl (B % OT o0uiero yucia
OIPOIIECHHBIX MOJy4YaTeIeH yCIyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pe3YyJIbTaTe ONpOca MOoJydaTesae yCyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTelde YCIyr B IIEJIOM YCIOBUSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPAcCCUMTHIBAETCS C YYETOM 3HAYMMOCTH KaXKJI0TO MOKa3aTessl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cbhepe xymbrypel i TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére wuTOroBOro
MOKa3aTessl OLEHKHU MO0 OpraHu3allid JAaHHOTO BUAA KPUTEPUU S5 pPacCUMUTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2
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[To nsToMy KpuTeputo «Y IOBIETBOPEHHOCTh YCIOBUSIMHU OKa3aHUS YCIIyT»,
HauOonpmuid  pesynpTaT 99,5 6Oanra HaOpano MyHHMIMIAIbHOE Ka3€HHOE
yupexaeHue KyabTypbl «JloM KynbTypsl craHunbl CoBeTckoi». Bropoe mecto
3aH5UI0 MYHULIMIIAJIBHOE Ka3€HHOE YUpEKIEHUE KyJIbTypbl «/loM KyIapTyphl cena
OpnoBka», HaOpaBiiee 99,3 6anna. TpeTbero Mecta JOCTUIIM JBE OpraHU3AIUU:
MYHUIUOAIBHOE Ka3EHHOE YUYPEKIEHUE KYJIbTYpbl «JlOM KyJIbTypbl CTaHHIIBI
CraponaBiOBCKOI» M MYHHIMNAIBHOE Ka3€HHOE YUpeXACHHE KyIbTypbl «/Jom
KyJIbTypbl nocéinka Kommasky» (99 6annos).

CpenHee 3HaueHUE 10 JAHHOMY KpUTEpHUIO cocTaBisieT 98,81 banna.

[TonHBIN PEUTHHT MO MATOMY KPHUTEPHIO «Y IOBJIETBOPEHHOCTh YCIIOBHSIMU
OKa3aHMsI yCIyr» IO pe3yibTaTam cOopa, 0000IIeHUs U aHalu3a UHGOpMAIIHU O
KauecTBE YCJIOBHI OKa3aHUs YCIYr OpraHU3alMsIMU KyJIbTYpPhl Ha TEPPUTOPUU
Kuposckoro roposackoro okpyra CTaBponojibCKOro Kpasi IpeJCTaBjieH B TaOiuie
3.5.

Tabauya 3.5. Kpumepuii « Y0osiemseopeHHocmb yCa08UIMU OKA3AHUS YCILY2»

HaunmeHoBaHue yupesKaeHust Hoxasarean __HToro mo PeiiTuHr
YApens 51 ] 5.2. | 5.3. | kpur.5
Cpennuii 6ayu 99,0897,92| 99 98,81 -
4. MyHuLUINIaIbHOE Ka3EHHOE YUPEKICHUE KyIIbTYpbI «dom 99 99 | 100 99,5 1
KyJnbTypbl cTaHUIBl COBETCKON»
7. MyHununanbHOe Ka3€HHOE YUpEkKICHUE KYJIbTYphl «JloM 100 | 99 99 99,3 2
KynbTypbl cena OprnoBka»
5. MyHuIMnaneHoe Ka3éHHOE yUpEKIEHUE KyIbTYphI «JloM
. 99 99 99 99
KyJIbTypbl cTaHuIpl CTaponaBloBCKON» 3
8. MyHumnansHoe Ka3éHHOE YUpexXIeHUe KYIbTYphI «Jlom
N 99 99 99 99
KyJnbTypbl nocénka Kommask»
11. MynununanbHoe Ka3éHHOE yHpekaeHue <(I:IOBOH3.BJ'IOBCKI/II/I 99 98 99 98,8
VCTOPUKO-KpaeBeAUYECKUN My3er»
12. MyHunumnaibHOe Ka3EHHOE YUPEXACHNUE KyIbTYphI 4
«llenTpanpHas 6ubmmoTeuHas cucrema Kuposckoro 99 98 99 98,8
TOPOJICKOTO OKpyra»
2. MyHununaibHoe Ka3¢HHOE YUpexKIeHne KYJIBTYpBI «dom 98 99 99 98,7
KYJIbTYpbI CTaHUIBI MapbUHCKOM» 5
3. MyHuIMnansHoOe Ka3éHHOE yUpeKICHUE KyIIBbTYpEI «Jlom 100 | 96 99 98,7
KYJIBTYPBI CTaHUIIBI 30JIbCKON
6. MyHuImnanpsHoe Ka3éHHOE YUpeKJIeHUE KYIbTYphI «Jlom 99 97 99 98,6
KYJbTYpbI cena [ 'opHO3aBOCKOro» 6
10. MynununanbHoe Ka3éHHOE YUpEeXICHUE KyIbTyphl «JloM
R 99 97 99 98,6
KynbTyphbl nocénka Komcomouen»
9. MyHuImunansHoe Ka3CHHOE yUPEKICHNE KYIIBTYPEI «dom 99 9% 99 98,4 7
KYJbTYpHI Hocénka Pa3zaHHbII
1. MyHuunansHoe Ka3€éHHOE y4peKJIeHUE KyIbTypbl «J{Bopern
99 98 98 98,3 8
KynbTypbl M. C.M. Pomanbko ropoga HoBomasmoBckay
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yjabTaTaMm cOopa, 00001IeHNs U aHAIU3A HHOPMaLUK 0 KaYecTBe YCJI0BHil
OKa3aHUA YCJYI OPraHu3auMsMM KyJbTypbl Ha Teppuropuu Kuposckoro
ropoackoro okpyra CtaBponoJibCKoro kpasi. PeiiTuHr opranmsanui

KonkpeTHsle nannble, coOOpaHHBIE B XOJI€ ONPOCA PECIIOHACHTOB, U3yUCHUS
COOTBETCTBUSI ~HMH(OpMamMu O  ACSATEIbHOCTH  OpPraHU3alMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJIBTYpBI, €€ COIepKaHUIO U MOPSIKY (hopme), yCTAaHOBICHHBIM HOPMATUBHBIMU
IPABOBBIMU AKTaMH U U3y4YEHUSl MaTepUAIOB O(PUIIMATIBHBIX CATOB OpraHU3alui
KyJIbTYpbI Ha TeppuTOopur KnpoBckoro ropoackoro okpyra CTaBponoibCKOro Kpas,
IyTEM arperupoBaHUsl CBE/ICHbI B €IUHOE 1IEN0E.

Paccuntano juid kax10il opraHu3aly 3Ha4eHHE UTOIOBOTO MTOKAa3aTesl, 1o
pesynbraTtaM cOopa, 0000IIeHNsT U aHanu3a MH(GOPMAalMU O KauyecTBE YCJIOBHM
OKa3aHUsl YCIAyr OpTraHM3alMsIMH KYyJIbTYpBl, KaK cpefaHee apu(pMeTHIECKOoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=K4HW+ K4+ K+ K4y +K%) /5

Hanbonpiiee koamdyecTBO OaJIOB MOJYYWJIO MYHUIMIAIBHOE Ka3E€HHOE
yapexaeHue KyabTypsl «Jlom KynbTypsl cena OpnoBka» — 91,78 6anna. Ha Bropom
MECTE€ — MyHULIMNAIbHOE KAa3EHHOE YUPEKIEHUE KYJIbTYphl «/oM KyIabTypsl cena
["opHo3zaBoackoro» — 91,26 6anna. Ha TpeTbeM MeCT€ — MyHUITUIIATBLHOE Ka3EHHOE
yapexaeHue KynbTypbl «JloM KyiabTypsl cranuiibl CoBetckoi» — 90,16 b6anna.

HNroroBelii mOKa3zaTesib OIEHKM KayeCTBA YCIOBHUM OKa3aHUsA YCJIYT
YUPEKICHUAMHU KyIbTypbl KHpOBCKOT0 ropoickoro okpyra CTaBponoibCKOro Kpas
PACCUUTHIBACTCS KaK CpelHee apu(pMeTUUEeCKOEe 3HAaUCHUE UTOTOBBIX MOKa3aTeseH
BCEX OpraHu3allii KyJIbTYpbl, IPUHSBIINX Y4acTHE B cOOpe, 0000IIEHNN U aHAJTN3E
nH(pOpMaIIMK O KauyecTBE YCJIOBUN OKa3aHUs YCIYyr OpPraHU3AlUSMU KYJIbTYpbl U
coctaBisieT 87,63 banna.

Sk:ZSn/N

WToroBpiii pEeHTHHT MO WTOTOBOMY IOKAa3aTel0 MO pe3ysbTraraMm cOopa,
o0oOmIeHnsT M aHaimM3a HMHQOpPMAlMM O KadyecTBE YCIOBUI OKa3aHHUsS YCIyT
opranm3zalusiMu KynbTypbl KupoBckoro ropoackoro okpyra CTaBpOHOJIbCKOTO
Kpas TIpeICTaBJICH B Ta0OuIIE 4.
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Tabnuya 4. Umoeoswiii petimune no pesyibmamam coopa, 0600wenus u
ananuza uHgopmayuu o Kavecmee YCIo8UU OKA3AHUSA YCIVe Op2aHU3ayuamu
Kynemypul Ha meppumopuu Kupoeckozo eopodckozo oxpyea Cmapononbckoeo
Kpas

Kpurtepun
= | = = S =
=15 |E |£8|25] 8
S| o o £/ 55| &
=2l 5g 5 = Sl &
ﬁ = g} o = @ h = E = g o
52l 2> 28| E8| 3 E| ¥ =
SEEx| 72| S8S|&8| S| =
HanveHnosanue yupexienus SE|2E|EE 52 28 S &
IR
Eolad| Ez|£5g|58| 8
cS|8s|a=|88|82| S
Z|EeS5|ET | &5/ 88| S
“B|l228|28 |E5|>8| £
Ele M= ‘:(é e | =
S| . <a|l"5
= | (3] g
CpenHuii 0aJu1 89,8 [92,04 59,04 |98,43|98,81|87,63| -
7. MyHunumaabHoe Ka3éHHOE YUPEKIEHUE KYIJILTYPhI
yHut YHAPEHKA YIRTYPRL | 969 | 98,3 | 65,4 | 99 | 99,3 (91,78 1
«dom kynbTypsl cena OpaoBKay
6. MyHHIMnIagbHOE Ka3éHHOE eXKJIEHUE KYIbTYPI
yHit YApeHa YIBIYPPL | 957 | 97 | 66 | 99 | 98,6 [91,26] 2

«/lom kynbTypsl cena I'opHO3aBOACKOTO»

4. MyHununaibHOe Ka3EHHOE yUpeKIeHNe KyJIBTypEI 89,7993 | 633 | 99 | 995 |00.16| 3
«loM kynbTypsl cTaHuLbl COBETCKON

8. MyHUIIMNIAIBHOE Ka3€HHOE YUPEXKACHUE KYJIbTYPhI

. 87,9 |1 93,3 | 69,6 | 98,6 | 99 |89,68 4
«loM KynbTypbl nocénka KoMmask»

10. MyHununaibHoe Ka3€HHOE yUpEeKIeHHUE KyIbTyphI

N 8491993 | 66 | 98,6 | 98,6 |89,48| 5
«om kynbTypsl nocénka Komcomoneny

1. MyHununanbHOE Ka3€HHOE YUPEKICHUE KYIbTYpPbl
«/IBoper kynbTypsl uM. C.M. PomaHbKO TOpOaa 91,11 92,3 | 63,6 | 98,6 | 98,3 |88,78| 6
HosonasnoBcka»

2. MyHununangbHOe Ka3€HHOE yUpeKICHUE KYIbTyPhl
«/loM KynbpTypHI cTaHUIBI MapbUHCKOW» 93 94 49,7986 | 9871868 7

12. MyHununaibHOe Ka3€HHOE yUpeKIeHHUE KyJIbTyphI
«llenTpanpHas OndMoTeuHas cucteMa Kuporckoro 93,8 | 93 | 43,6 | 98,6 | 98,8 |85,56| 8
TOPOACKOTO OKPYyra»

5. MyHuIunangbHoe Ka3EHHOE YUPEKICHUE KYIbTyphl

o 87,5 | 88 54 1986 | 99 (8542 9
«lom xynbTypsl cTanuIel CTaponaBIOBCKON

9. MyHHIIMTIaTbHOE Ka3E8HHOE yUpeXkKICHHE KYIbTYPhI 92 75 | 619 | 986 | 984 |s518| 10
«loM kynbpTyphI mocénka Da3zaHHBIN ' ' ' '

11. MynununanbHOe Ka3¢HHOE YUpEeKACHHE

" o . 78,7 | 93 | 50,5 | 98,6 | 98,8 |83,92| 11
«HoBonaBnoBCKUi HCTOPUKO-KPAEBETIECKUIN My3€il»

3. MyHHuIMnansHoe Ka3éHHOE yUpexkIeHHE KyIbTYphI 864 | 82 | 549|954 | 987 8348] 12
«/1oM KyZlbTypbI CTaHHUIIBI 30JIbCKON ' ' ' ' '
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T'ucmoepamma 1. Petimune no pezyromamam coopa, 0600weHus u anaiuza
ungopmayuu 0 Kavecmee YCAO8UU OKA3AHUS YCye OP2AHUIAUUAMU KYIbHYpbl
Kupoeckoeo copoockozo okpyea Cmagpononibckoeo Kpas

MKYVYK «Jlom kynbTypsbl cena OpiioBKa

MKYVK «/lom kynbTypsl cena
T'opHo3aBoackoro»

MKYVK «/lom kynbTypsl cTanuisl COBETCKOW»

MKYVK «/Iom kynbTypsl nocénka Kommasix»

MKVYK «/loMm KynabTypbl IOCENKA
Komcomonerny»

MKYVK «/IBopen kynerypbl uM. C.M.
Pomanbko ropona HoBonasiosckay

MKYVYK «JloM KyIbTypbl CTaHHIIBI
MapbpuHCKON»

MKVYK «llentpansHas 6ubaunoreuHas
cuctema KupoBCKOTo TOPOICKOTO OKpyTay

MKYVYK «JloM KyJabTypbl CTaHHUIIbI
CraponaBioBCKOW»

MKYVYK «Jlom kynbTypbl nocénka da3zaHHbIN»

MKY «HoBomnaBioBcKHil HCTOPUKO-
KpaeBeI4ECKUN My3ei»

MKYVK «/loM KyIbTypbl CTaHHUIIBI 30JIbCKOI»
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5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJI0BHUIl 0KA3aHUA YCJIYT OPraHU3allUAMU KYJIbTYPbI

Pesynbrater cOopa, 06001eHNs 1 aHAIM3a HHPOPMAITUHU O KaueCTBE YCIOBUN
OKa3aHUs YCIYT OpTaHU3alUAMU KyJIbTYpPbl, TO3BOJIIOT CJENaTh OOIINI BHIBOJ O
TOM, YTO OOJIBIIMHCTBO MOJTyYaTesiell yCayT yIOBIETBOPEHBI YCIOBUSAMHU OKa3aHUS
yCIIyT OpraHu3alusIMU KyJIbTYphl Ha TeppUTOpHH KHPOBCKOTO TOPOACKOTO OKpyTa
CraBpomnosnbekoro kpas (cpegHuil ©0aml HMTOrOBOrO IMOKaszaTeiass IO BCEM
opranuzanusam — 87,63 oanna).

BricokuMu orieHKamu ObUTH OTMEYEHBI CIAEAYIONINE KPUTEPUU:

- kputepuit 1 « OTKpBITOCTh M AOCTYIHOCTh HHGOPMAIIMK 00 OpraHu3aIim)
(89,8 6anna);

- kputepuit 2 «KombopTHOCTS yclioBUI TpeaocTaBieHus ycayr» (92,04
banna),

- kputepuii 4 «J{oOpoxenaTenbHOCTb, BEXKJINBOCTh pAOOTHUKOB OpraHU3ALNH
(yapexnaenus)» (98,43 banna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh yCIOBUSIMU oOKazaHus ycmyr» (98,81
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJEM B
NEATETLHOCTH OPTaHU3aIlMN CBSI3aH C IOCTYIMHOCTHIO YCIyT 11 mHBanua0B (59,04
banna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 00001eHusT 1
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTu3e UHPOPMAIIMN O KaueCTBE YCIOBHM OKa3aHUs YCIyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. HecootBeTcTBHE MHYOpPMAIMK O JESTEIBHOCTH OPTaHU3ALMNA KYJIbTYpPHI,
pa3MEeUIeHHOM Ha MH(POPMAIMOHHBIX CTEHJAaX B IIOMEUICHUSIX OpraHu3alui
KYJIBTYpBI, €€ COACpPKAHUIO U MOPSAKY ((popme), yCTaHOBIIEHHBIM HOPMaTUBHBIMU
IIPABOBBIMU aKTaMH;

2. HecooTBeTcTBHE MH(POPMALMHN O IEATEIBHOCTH OpraHU3alUil KyJlbTYpBHI,
pa3MelIeHHON Ha o(UIIMaIbHBIX CaliTaX OPraHu3aluil KyJIbTYpbl, €€ COAECPKAHUIO
U nopsanky (gopme), yCTaHOBJIEHHbIM HOPMATHBHBIMH IPABOBBIMH aKTaMHU
(mpaBwiIaM pa3MelieHuss Ha O(QUIMATIBHOM CaiiTe OpraHu3aluy KYJIbTYpbl B CETU
"UnatepHetr" u oOHOBieHUsT UHGOPMAIMU 00 OpPraHU3alMKU KYJbTYPhlI, COTJIACHO
TpeOOoBaHMAM TpuKa3za MunHucTepcTBa KyiabTypbl Poccuiickoin ®@enepauuu ot 20
depans 2015 r. Ne 277 "OO0 yrBepkieHUH TpeOOBAHUN K COACPKAHUIO U (Popme
NPENOCTaBICHUsT HMHPOPMALUU O JEATEIbHOCTH OpraHu3aluid  KYyJbTYpHI,
pa3MeIIeHHON Ha 0(UIHATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepaJbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickoii denepanuu, OpraHoB MECTHOI'O CAMOYIPABIEHUS M OpraHU3alnn
KYyJbTYpbI B ceTH "MHTEpHET" .

3. [lomenieHust opranu3aiuil KyJabTyphl U MPUIETAIOUINX K HUM TEPPUTOPUI
HEJ0CTaTOYHO 000PYAOBAHBI C YUE€TOM JIOCTYITHOCTH JJI1 MHBAIHJIOB.

4. B opraHuzauusx KyJdbTypbl HEIOCTATOYHBIE YCIOBHUS JIOCTYITHOCTH,
MO3BOJIIOIIMX MHBAJIMAAM TOJIy4aTh yCIyTHU HapaBHE C APYTUMHU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KyJlbTypbl KupoBckoro ropojackoro okpyra CTaBponojabCKOro Kpast sIBISIOTCS:

- COBEpIICHCTBOBAaHUE  pabOThl ~ CaWTOB  OpPraHU3ALMA  KYJIbTYpBHI,
CBOCBPEMEHHOE OOHOBJICHWE W HAMOJIHEHHEe HEoO0XoaAuMol uHdopManuend B
COOTBETCTBUM C MpaBWIaMH pa3MEIIeHHUs Ha OQUIHUAIBHOM CaidTe B CETH
"NuTepHer" u oOHOBIEHUs MH(pOpMauuu 00 OpraHU3alUu KyJIbTYpbl, COTJIACHO
TpeboBaHUSIM MpuKaza MuHucTepcTBa KyJabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 "O06 yTtBepkaeHun TpeOOBaHUM K COAECPKAHUIO U PopMme
IpeIOCTaBlIeHUs UH(POpPMalUUU O JIEATEJIBHOCTH OpTraHu3aluid  KyJIbTYpBI,
pa3MelIeHHON Ha OUIMANIbHBIX CaliTaX YIOJIHOMOYEHHOIO (peiepalibHOTO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABJICHHS W OpPTraHU3aLHAN
KyJbTYpBI B ceTH "'MHTEpHET",;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHON U
aKTyaJIbHOW MH(OpMaLUU, ONPEIETICHHE TEPUOAUYHOCTH OOHOBIEHUS U rpaduka
IIPEICTABIICHUS IaHHBIX HA CaliThl OPraHU3alui KyJIbTYypHI,

- IOBBIIIEHHE KOM(POPTHOCTH YCIOBUW OKa3aHUs YCIyr, B TOM YHCIIE
obOyuatomuxcs ¢ OB3 u nHBanua0B, 000OpylOBaHUE MOMEIICHUNA OpraHu3alii
KyJIbTYpPhl M IPHUJIETAIOMIMX K HUM TEPPUTOPUN C YYETOM JOCTYHHOCTH [UIS
MHBAJIMJIOB, OOECHEYEHHE B OPraHMU3alMsIX KyJbTYypbl YCIOBHM JIOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIMIAM [10JIy4YaTh YCIyTH HAPABHE C APYTUMU;

- aKTUBM3ALMs B3aMMOJECHCTBHS C OOIIECTBEHHOCThIO U (POPMHUPOBAHUE Y
noJiyyaTesed yCiayr NMPUBBIUKHM TMOJy4YyeHUs MH(OpMalMM Ha calTaXx M CTEHAAX
OpraHu3alui KyJbTYpHI,

- OCYIIECTBIICHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHUTOPHUHIA
YAOBJIETBOPEHHOCTH NOJIyYaTENEN yCIYT KAY€CTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusM KyJabTypbl CIEIYET BECTH LIEJIICHANPABIEHHYIO U CUCTEMHYIO
paboTy MO TMPUBICYCHUIO AKTHUBHBIX I[OJb30BATECH CaANWTOB OpraHu3anui
KYJbTYpPBI, CIIOCOOCTBOBATh BOCIUTAHHUIO UH()OPMAITMOHHON KYJIbTYpPHI.
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8. lIpenJioxkeHust M 3aMe4yaHusi MOTpedUTe/ell yCIAyr MO YJY4YIIEHHIO

YCJOBHH OKa3aHUA YCJIYI
KHpoBCKOro ropoackoro ok

B OpraHu3alusix KyJbTYpbl HAa TePpPUTOPUH
yra CTaBponojbCcKOro Kpasi

HaunmMmeHnoBaHnue
OpraHM3anuu

Ipennoxenns: u 3amMeYaHust

1. MyHuunanbHoOe Ka3éHHOE
yupexxJaeHHe KynbTyphl «J{Bopen
KynbTypbl iM. C.M. PomaHbKO
ropojia HoBomnagsioBckay

Hamo crmenats cTeHn ¢ apumaMu Bo3Jie 3MaHAS
Heo0Oxoaumo cienatbh peMOHT B Kilaccax
PacummpuTs wim OpraHu3oBaTh JOT. KPYKKH /IS TOMIKOIBHUKOB

2. MyHununanbHoe Ka3éHHOe
yUpeKJIeHHE KyIbTyphl «Jlom
KYJbTYpbI CTAaHHULIBI MapbHUHCKOI»

PEMOHT 37aHHA U YIUYHBINA TyaseT

Bonbie kpyXKOB, pEMOHT JIK

B Tyanere Het BoabI

JK myxeH pemoHT u yxe nqaBHo! Korga coemaror?

3aMeHa OJIeXK/Ibl CLIEHBI

3aMeHa MTO

3aMeHa JJIEeKTPUYEeCTBa

Kaxk nns cenbekoro JIK XIX Beka motizert, a kak aist JIK Beka
XXI - oTBpaTuTENBHO, HO MPUXOJUTCS MHUPHUTHCS C ITUM H
YIHOBaTh Ha BBRICOKHI npodeccrnonan3m nepconana K,
CIOCOOHOTO M3 HUYETO COTBOPUTH KAKOE-TO BEJIMKOJICIIHE
KanuranbHelil peMoHT BHyTpu noMenienns K
KanuraneHb1il peMOHT 30aHUS

Kocmernueckuii peMOHT

MeGenb HOBYIO U PEMOHT

MozepHu3auuss SHEPreTUUECKOro 000pyA0BaHUS
MonepHu3anus CBETOBOTO 000pYyI0BaHHA O BceMy 3aanunto JIK
MojnepHu3anus CIeHbl. KYJIIC

Ha YJIMIIE TyajleT MOCTPOUTh, peMoHT JIK

Hamemy JIK TpeGyercs pemont. Caenaiite pemoHT!!!
Heo0xonum peMOHT 34aHUS U yJIUYHBIN TyajeT

Her GecruaTHBIX KPY)KKOB JIJISl B3POCIIBIX

Het HOpManbHOTO peMOHTa Ha TIEPBOM 3TAXKeE

Het pemonra B 3ganun. OtcyTcTBYeT TyaneT Bosie JIK.
[Mpobnema c TyaneToM B 37aHUH., IOCTOSHHO HE paboTaloT
KpaHbI

HoBas meGeinb 1 peMOHT

HopmanbHblii BOJOTIPOBOT

HyxeH Be3ne peMOHT

Hy>xeH BHyTpeHHUI peMOHT

HY)KEH KalUTaIbHBIA PEMOHT OOJBIIOTO 3aJ1a. orie. ONOIMOTeKH
U JIPYyTUX MOMEUIEHUM, OCHAIIEHUE TEXHUKON Masblil 3a11
HyXeH peMOHT B IoMe KyJIbTYphI U YINYHBINA TyaJleT

HyxeHn peMoHT ¢oiie, kaOMHETOB, 0OHOBJICHHE MaTEPUAIBHO-
TEXHUYECKOH 0a3bl.

Hyxen Tyaner Ha ynuiie ¥ pEMOHT B 3JaHUA

Hy»Ho cnenats peMOHT

Oo6noBNeHNE Mebenn

obnosnenne MTh

OOHOBIIEHHE OJCKABI CLICHBI

OOu1ecTBEHHBIH TyaneT MOCTPOUTD

OcsaeleHue 060JIBIIOrO 3aj1a

OcaelieHne BCero goma KyiabTyphI .

OTpeMOHTHPOBATE CaHy3€l

OTCyTCTBHE YIUYHOTO TyajeTa

[Tnoxoe Ha Moi¥1 B3I 000pyIOBaHHE, HY, T.€. COBEPIICHHO HE
COBPEMEHHOE, OTCYTCTBYET JOJKHOE OCBEILEHUE CLICHBI,
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HaunmMmeHoBaHHe
OpraHu3anuu

Hpezmomemm H 3aMCYaHuA

3pUTENBHOrO 3a1a. Hamm ety B TakuX KIacCHBIX KOHLIEPTaxX
MPUHAMAIOT y4yacTre (cmacn6o pykoBoacTBy 1K), HO pacKphITh
MOJIHOCTHIO MOTEHIHAN TAMHCTBA UCKYCCTBA MOIYYaeTCs He
BCerza

"ITocTaBUTH JaBOYKH Ha Iomamgu'

ITocTpouTs TyaneT Ha TEPPUTOPUU

ITocTpouTs Tyanet Ha ynuie u peMoHT B JIK

MOCTPOUTH YIHYHBIH Tyaner

[TounHUTH BOOTIPOBOJ

[TounHuTh Tyaser

nproOpeTeHne KOMITBIOTEPOB

Pacmmpenue maTepuaibHOM Oa3bl

PemonT 6MOMMOTEKH, KHHOTEATpa

PemonT Gombimoro 3ana u Qotie

PemoHT Gombiioro 3ana. OMOIMOTEKH KOPUIOPOB, BXOIHOW 30HEI
Y BCETO 3[aHUs BHYTPH.

"Pemonr B IK, u Tyaner Ha ynuue"

PeMOHT B f0ME KyJIbTYpBI

PeMOHT B 31aHUU U YIUYHBIN TyajeT

PEMOHT NOMEILEHHS 30aHNs

PeMOHT c1ieHBI 1 HOBasg KOMIUJICKTAIUS  OJIeK 1a CIICHBI
Tyaser Ha ynule U KOMUTAIBHBIIA PEMOHT B IOME KYJbTYPBI
YBeNUYUTh KOIHYECTBO KPYKKOB. XOP,pyKOIeIUe

Y apydaer Iuib TO, YTO HET JOJDKHOW 6a3bl 10 000pYA0BaHHIO
MY3BIKQJIbHOMY, Ha CIICHC BCC INOMCHATH CJIICAYCT, 1a U pPEMOHT
3IaHUIO HE ToMenIan Obl

Yayumenue mat. 6a3e1 JJK

YIIy4IICHHE MaTEePUATbHO-TEXHIUUECKOH 0a3bl

VYiyumenue oiie

XoueTcs 60JblIe KPYKKOB JIJIs 1ETeH, Hy>KEH PEMOHT

3. MyHununaipHOe Ka3€HHOEe
yupexxJaeHne KynbTyphl «Jlom
KYJIbTYpPbI CTAaHULBI 30JIbCKON»

B 3nanum HyXeH TyaneT. AnmapaTypa crapas, 3ByK y>KacHBIH,
CTYJIbsl HE yIOOHBIE.

BepHyTh auckoTeKH

JKenarenen peMOHT BHYTPH 3/IaHUS

3ameuaHUil HET, HO araparypa crapas, 3ByK Ha KOHIIepTax
MJI0XOU

KaIl.peMOHT

Her Tyanera B nomemenuu. Ja u Ha ynauIe TyajeT KelaeT
nyumero! Y 3umoii, ocenpto Oerats Ha ynuiy!!! Heooxomum
TyaJleT B [IOMEIIEHUH.

mo00JIIbIIIe KPY>KKOB

[ToObICTpee 3aKOHYUTHh PEMOHT LIEHTPAJILHON TLIOIIA M
PEMOHT 31aHHS

Crenatb peMOHT TaHIIEBAILHOTO KIlacca

Tyaier B moMeneHnn, XoTs ObI TSI IeTei

Xorenoch ObI 00JTBINE KPYXKKOB IS TeTEH

Xotenoch OBl 4TOOBI BO30OHOBUIIM TPOCMOTP (PHUILMOB B JIK,
JIETCKHE CEaHCHI M B3POCIIBIC.

XoTtenoch 01 YTOOHI TyasieT OblT B 37aHHH.

Xouercs pasHOOOpazue (popM KyJIbTypHOTO OTHAbIXA M 3aHATHUS
JUTSL B3pOCJIOTO HaceneHus. He moctaér xnBoit My3bIKHy,
MY3BIKQJIbHBIX HHCTPYMEHTOB. Hy KHbBI KIyObI 110 HHTEpECaM ISt
B3pPOCIIOTO HACEJICHUSI.

Xouercst, 9T00 MOOBICTPEe 3aKOHYUIICS PEMOHT TUTOIIAIH
UT00BI OBUT B 3IaHNUHW TyaJIeT JJI JETEH.
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HaunmMmeHoBaHHe
OpraHu3anuu

Hpezmomemm H 3aMCYaHuA

4. MyHununanbHoe Ka3éHHOe
yUpeKAEeHUE KyJIbTypbl «Jlom
KYJIBTYpbI cTaHULbl COBETCKOID»

Arnmnapatypy HOBYIO

BenonapkoBky

BceTaBka mapkoBKM 17151 BEJOCUIIEIOB, YCTAHOBKA YIMYHOU CLICHBI
BcTaBka ynr4HON CLIEHBI

JleTckas miomaaka

Kanpemont JIx

Hogyto anmaparypy

Hossle kocTrOMBI

HyxeHn peMoHT

Ocgerienne Ha clieHe

[Tannyc

ITnomanka

[Tpuobperenne kanuensipun 11 Xynoxkanka 1K

[TpuoOpeTeHue JI0T. TEXHUKH, alpapaTypB

[MpuoGpereHne MeGenu (CTYINbS, CTOIBI, IIKA(HI)
[IprobpereHre Mebenu, pEMOHT BHYTPH 3[[aHUs, PEMOHT CIICHBI,
3aMeHa 3aHaBeceil B 3ae JIK

[TpuoOpeTeHne My3bIKaIbHO anmaparypsl, Opr TEXHUKH, MeOeIH
[Ipuobperenue oprrexumnku, pemonT K, pemont BayTpu K
[IprobpeTeHue ClieHNYECKNX KOCTIOMOB, MY3.aIIIapaTypbl
[TproOpeTeHne ClIEHUYECKNX KOCTIOMOB, PEMOHT CIIEHBI, 3aMeHa
3anaBeceit B 3ane JIK

PeMoHT 3maHuMs TOMa KyJIbTYphI, TpHOOpeTeHe Mebemn

PeMOHT KaOMHETOB IS 3aHATHIA.

PemMoHT KanuTaibHBIN

Pemont JIK nprnoOperenue anmaparypbl

Cuena Ha ynuie

YIy4IIUTh MaTepHabHyIo 0a3y

YcTaHOBKA BEJIOMAPKOBKH BO3JIE IOMa KYJIBTYPHI, IPHOOpETEHHE
CLIEHUYECKUX KOCTIOMOB, peMOHT JIK

YcraHoBKa aHryca, yJIMYHOMN CLICHbI

YcranoBka ynuaHoOH crieHs! Bosiie JIK peMoHT kaOuHETOB,
proOpeTeHne MeOeIH,CIIEHNIeCKIX KOCTIOMOB

5. MyHununanbHoe Ka3€HHOE
yUpeXACHUE KYJIbTYphl «JloM
KYJbTYpPbI CTAaHUIIBI
CraponaBioBCKON»

B 3/TaHUH JJABHO HET PEMOHTA

3/aHue 0e3 peMoHTa

3[JaHHE B HEYJIOBJIETBOPUTEILHOM COCTOSIHUT
3/1aHue HEOTPEMOHTHUPOBAHO

MaJIO MEPOTIPHUSATHUS JIJIsl MOJIOJIEKU

HET KPYXKKOB J0 6 JeT

Her B 31annm Tyanera

HyxHo GombIiie MeponpusTH 17151 MOJIOJICKU
HyxHo momenieHns peMOHTHPOBATh

HYXHBI elle KPYKKH JJIsl CTapIIero Bo3pacTa
PemonT B Masiom 3aie

Témnplii Tyaner

TpeOyeTcs peMOHT 3/1aHHUs

Tyaner B moMemnieHuu

XOTENIOCh OBl COBPEMEHHBIX MEPOTIPUSITUI
XoTtenoch ObI TyajJeT B TOMEUICHUH
XoTenoch OBl 4TOOKI 31aHHE OTPEMOHTHPOBAIU

6. MyHununansHoe Ka3¢HHOE
yUpexXIeHuE KyIbTyphl «Jlom
KYJbTYpHI cesla I'0OpHO3aBOICKOr0»

Crenatp TyaseT B NOMELECHUH

JK HyX€H KaIll.peMOHT

’KenarensHO 4TOOHI B /loMe KylbTyphI CENaTH PEMOHT
KenatensHo, 4TOOBI OBLT IPOBENEH PEMOHT 3JaHUS U
NIOMEIIIEHUH, YCTAaHOBJIEH TyaleT U rapAepoOHast.
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HaunmMmeHoBaHHe
OpraHu3anuu

Hpezmomemm H 3aMCYaHuA

3aMeHUTD Kpecia B 3pUTENILHOTO 3aJ1e

3ameHnuTh Mebeh

Kan.pemonT

Maio cTyJbeB B 3ae

Heo0xomumo Hanuume canysia BHYTPH 3aHUsI, U PEMOHT
Hemroxo 66110 OBI €Cit OBLT TyaJieT B 31aHUU

Her peMoHTa, U Tyasnera B IOMELICHUU

Her Tyanera BHyTpH moMeIICHUS

Her yno6cCTB B 31aHNHU B 4aCTHOCTH TyaseTa
HeynoOnas mebens

HeynoOHsie kpecia

Hyxen kocmeTnyeckuii peMOHT

HyxeHn peMoHT

Hyxna mebenp B 3a5ax

Hy»xwna HOBast coBpeMeHHast MeOeb

[TomenATH HYX)HO MebeTh

Tpebyetcst peMOHT BHYTPH U CHAPYKU 34aHUSL, HET
000pyI0BaHUs] KAOMHETOB ISl 3aHATUH C IEThbMHU

7. MyHuIIMnaapHOE Ka3€HHOE
yUpexKIeHUE KyIbTyphl «JloM
KyJbTYpHI cena OplioBKay

Heo0xomum peMOHT ¥ CMEeHa OTOIUICHUS

ITomensits mebenb

Pacmmpsats nmepedeHb Kpy>KKOB 110 HHTEpECaM, YTOOBI KaKIOMY
peOeHKyY M B3pOCIOMY XOTEJIOCh MocenaTs Haul JloM KyJlbTyphl.
VY naun Bcem!

TpeOyeTcst KaMUTATEHBIA PEMOHT JIK

TyasneT B moMeneH!H Hy>KeH O4YeHb !

8. MyHunumansHoe Ka3éHHOe
yUpexKIeHUE KyIbTyphl «JloM
KyJIbTyphl mocénka KoMmasky

VYay4muTh MaTepuaibHOe 00eCIICUeHUE

9. MyHHIIMTIaNTbHOE Ka3EHHOE
yUpeKaAeHue KyJIbTypsl «lom
KYJbTYpHbI nocénka Pa3zaHHbIiD)

VayamuTs yenoBus s naBanugos u OB3

10. MyHunmnagsHOe Ka3€HHOE
yUpexACHUE KYJIbTYphI «JloM
KyJIbTypbl nocénka Komcomornemy

Uto0bI OBLIO €IIE MHOTO KOHIIEPTOB ¥ MEPOIIPUSITHE.

11. MyHuuunansHoe Ka3éHHOE
yupexaenue «HoBomaBioBcKui
HCTOPHUKO-KPAaeBEIUECKUHA My3ei»

[Ipeanoxxenuil u 3amMme4aHuil HET

12. MyaunumnanpHOe Ka3éHHOe
YUpeKIeHUE KYIbTYpPhI
«llenrpanpHas OnbIMOTEUHAS
cucrema KHpoBCKOTO TOPOICKOTO
OKpyTa»

PemonT He momenian ObI
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«J1oM KyIbTypBI CTaHUIIBI P +7 (87938)|r@mail.ru
MapburcKoii MapbuHcKas, yia. | AJeKCaHIpOBHA 3-01-41
ITo6enpl, 54 «K»
MynununanbHoe ka3éHHoe| CTaBpOnobCKHii Kopanisa +7 (87938)
3 | YUPeXICHHE KyIbTYphl Kkpaii, Kuposckuii Crernana 3-34-45, |mukdkzol
«J1oM KyIbTYpBI CTaHUIIBI | paiioH, CT. 30JIbCKas, HiKonacsHa +7 (887) | @mail.ru
307I6CKOI» yi. OkTs0pbekas, 1 938-34-58
. . natalya.gri
MyHunumnanbHoe Ka3éHHOe CTanOHOHLCKHIE Tprmmna shina.72@
YUPEXKICHUE KYIBTYPhI kpaii, KupoBckuit +7 (87938)|".
4 Haranbs inbox.ru
«/lom KynpTypsl cTaHULBI |paiioH, cT. CoBeTcKas, 6-73-71 .
. AJnexkceeBHa gorn91 @i
CoBeTckoii» yi. Jlenuna, 49
nbox.ru
MyHuI#naabHoe Ka3éHHOEe CTaP POOILCIIH +7 (87938)
kpaii, Kuposckuii | [llectupybnesa kdk
5 | YIPEKICHUE KyIbTypHI paifon, ct Haranos 5-01-31, | mu | 28
«/loM KyIbTypBI CTAaHUIIBI P +7 (87938)| @mail.ru
. CraponaBnoBckas, Hukonaena
CrapomnaBioBCKO» 5-04-46
yi1. JIeHnHcKas, 28
N CraBpornonbCKuii
MyHuunanbHOe Ka3éHHOE «pail. Kibosckuii dks.gomo
6 | YODEKICHHE KYIHTyPBI P ’aﬁofl . Jenucenko Auna|+7 (87938) Zav(') dskoe
«JloM KynbTypBI cena P > Hukonaesna 6-56-01 :
["opHO3aBOACKOE, YII. @mail.ru
I'opHO3aBOICKOTO»
Kanmununa, 80
MynununansHoe ka3éHHoe| CTaBpONOJIbCKUN CoMUKO3
7 | YUPeRKIEHHE KyIBTypEI kpaii, KupoBckwuii Crerana +7 (87938)|dkorlovka
«JloM KynbTypBI cena paiioH, c. OpnoBkKa, BIHKTODOBHA 6-50-46 | @mail.ru
OpJioBKay yi1. OKTsi0pbCKasi, 6/H p
MyHHUIHIaTbHOE Ka3EHHOE I?T;;p EEOJ;I;EI;I:II;I +7 (87938) arrrr:(;?lsflf@
g | YUPeKICHHE KYILTYPBI P 2;1710Hp Hoe WBuenko FOpuii | 3-52-54, dk korﬁma
«JloM KyImbTYypBI TOCENKA KpOMMa;{K H Anexcanaposuy | +7 (887) ai( @mail
Kommasik» - YT 938-35-48 |¥
Jlenuna, 31 .ru
MyHunmnagbHOe Ka3€HHOE CraBponosbekit
JUpEsKJICHHE Ky BTYDHI KpaI/I,uKI/IpOBCKI/II/I Vnpibuna +7 (87938) fazannydk
9 . paiioH, 1moc. Caetitana @yandex.
«lom xynmbTypsI mocénka . 3-24-71
o dazaHHbIH, YII. WBanosHa ru
da3aHHbIID) N
IO6uneiinas, 4
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Ne IMos1HOe Ha3BaHUeE (07 (0) du.
Anpec opraHusanuu Tenedon
n/n OpraHu3anuu PYKOBOIUTES noyra
MyHHIHTIATBHOE Ka3EHHOE Crasponossciuit
YHUI kpaii, Kuposckuii bapa6arosa kulturako
YUYPEXKICHUE KYIbTYPhI . +7 (87938)
10 i paiioH, moc. Hpuna msomol@
«/loM xynbTyphI mocénka 6-31-71 .
Komcomonern, yn. | AnekcanapoBHa mail.ru
Komcomoneny»
KnyOnas, 25
MyHHIHTIATBHOE Ka3EéHHOE .
eXKJICHHE Crasponossciuit [opeunas nik-
YAPERI . Kpaii, T. p +7 (87938)
11 «HoBormaBnoBckuii Banentuna muzey@r
. | HoBomaBioBck, . 5-25-53
HUCTOPUKO-KPAaeBEIICCKUI HBanoBHa ambler.ru
o Jlenuna, 3
MYy3ei»
MynununanbHOe Ka36HHOE
€XKJICHUE KYJIbTYPbI CtaBponoJibCKHit N
yapexa YILTYP POIK Marseiiuyk tasha410
12 «dentpanbHas Kpaii, T. Erena +7 (87938) @yandex
oubmnoreynas cucremMa | HoBommaBiIOBCK, ITII. 2-32-01 '
BrnagumuposHa ru

Kuposckoro ropoackoro
OKpyra»

Jlennna, 3
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IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH020 6peMenu 3anojiHeHul0 OaHHOll anKembl, 6bl ROMOMCeme
He MOIbKO 6bIAGUMb HPOOIEMHble MeCma 6 O0esmelIbHOCHU OpPZAHU3AUUL, HO U YAYYUIUMDb KA4ecmeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONA2AeMbIX 6APUARIOE OMEEMA HA KAXHCObLIL 60NPOC.

Yka:xxure HauMeHoBaHue Baeil opranmsanum:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHU3aluM, YTOOBI NOJYYUTh HH(pOpMaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuy B HHGOPMAIMOHHO-TEJEKOMMYHHUKAIMOHHON CeTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBneTBopeH(a) 2. HE YIOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IUMOe 000pyIOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaoBieTBopeHbI 14 Bbl 100poikeaTeIbHOCTHIO, BEKINBOCTHIO PA0OTHUKOB OPraHU3aluu NPHU
HCIOJIb30BAHUM TUCTAHIMOHHBIX (hopM B3auMoaeiicTBusA (10 TesedoHy, 3JIEKTPOHHOM M0YTe, ¢ OMOIIbI0

3J1eKTPOHHBIX CEPBHCOB (I0a4H 3JIeKTPOHHOI0 00paleHUs1/7Ka100/IpeJI0KeH I, 3alIlCH Ha
NpHeM/NmoIy4eHHne YCIyrd, HoJIydeHHe KOHCYJbTAIUH 110 0KA3bIBAEMbIM yCIyram H mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)
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11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHIOBATh, €CIIU OBl ObLTIa BO3MOXKHOCTH BBIOOPA OpraHU3aIum)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YaoBiaerBopeHbl Jin Bbl B 11€/10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Bamu NPEAT0KCHUA, MOKCTAHUA 1O VIVYIICHUIO KAYECTBA MPEAOCTABJAACMbIX YCJIVI':

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpunoxenne 3. 3HaueHus1 MoKaszareJieil, KpUTepueB U MTOrOBOI0 MOKAa3aTe/si MO pe3yabTaraM cOopa m 00001IeHHs
uHGOpPMALNH 0 KaYeCTBe YCJI0BUI 0Ka3aHMUS YCJIYT OPraHU3alUsIMHU KYJbTYPbI

"~ < “2 = c2 = % 7 s 5 5% = 5} 2
- v - v (g} (] (g} e e en e < h s < < w w w w = 2
2 2 4 | = 4 L | o= 2 2 4 | = 4 2 2 | = 2 2 2 | = R
5|5|E5|&E E|5|E E|E|E|E|E|B|5|E E|E|G|E|EE
=) =5 =" =" =5 =
HauMeHOBaHHE OPraHU3aANMHA = = =) o =) = o = = =) o =) = =) o =) =) = o |2 8
S 2| 8|8 8|88 2|88 =5|8|3 2|8 &£|38|3|&|es
S| 5| 8|2 | 8| 8| =2 | 8|8 35 |=|2| 8|8\ 2|5 |8|3|=|FE
= I = = = | E = I = I = =E | R | = =E|E|RE
Cpennnii 6a,11 77,5 190,83|98,25| 89,8 | 95 [89,25|92,04|33,33(51,67|94,58|59,0498,83(97,92|98,67|98,43/99,08(97,92| 99 |98,81 87,63
1. MynununaibHoe Ka3éHHOE
YUPEARNICHHE KyTBTYPBI </ABOPCIL | 25 | 10 | 98 911|100 | 85 |92,3| 40 | 60 | 92 |63,6] 99 | 98 | 99 [98,6| 99 | 98 | 98 |98,3 |88,78
KynbTypbl UM. C.M. Pomanbko
ropoaa HoBonasiioBcka»
2. MyHununagbHoe Ka3éHHOe
yUpexkIeHUE KyIbTyphl «JloM 78 1100 99 | 93 |100| 88 | 94 | 40 | 20 | 99 |49,7| 98 | 99 | 99 |98,6| 98 | 99 | 99 |98,7|86,8
KYJbTYPbI CTAaHULIBI MapbHUHCKOW)
3. MyHunumnagbHOE Ka3éHHOE
YUpeKACHUE KYIbTYpPHI «Jlom 60 | 100 | 96 |86,4| 80 | 84 | 82 | 20 | 60 | 83 |54,9| 98 | 92 | 97 |95,4|100 | 96 | 99 |98,7 (83,48
KYJIBTYPBbl CTaHUIIBI 30JICKOI»
4. MyHMIMIIanbHOE Ka3éHHOE
yUpexACHUE KYJIbTYphl «JloM 67 | 100 | 99 (89,7100 | 99 [99,3| 40 | 60 | 91 (63,3 99 | 99 | 99 | 99 | 99 | 99 | 100 |99,5|90,16
KYJIbTYpbl cTaHuLbl COBETCKOM»
5. MyHunumnanpHoe Ka3éHHOE
YUpEARACHHE KyIBTYPbl «HOM | 29 | g0 | og |875/100| 76 | 88 | 0 | 60 | 100 | 54 | 99 | 98 | 99 [98,6| 99 | 99 | 99 | 99 |g5.42
KYJIBTYPbl CTAHUIIbI
CrapomnaBioBCKOM»
6. MyHununanbHoe Ka3éHHOE
YUpEKACHUE KYTbTYPHI «JlomM 87 100 | 99 |957|100| 94 | 97 | 40 | 60 | 100 | 66 | 99 | 99 | 99 | 99 | 99 | 97 | 99 |98,6 (91,26
KYJIBTYpHI cena ['opHO3aBOICKOT0»
7. MyHUIMITaIbHOE Ka36HHOE
YUpEKACHUE KYIbTYPHI «JloM 91 |100 | 99 |{96,9|100 | 97 |98,3| 40 | 60 | 98 [65/4| 99 | 99 | 99 | 99 [ 100 | 99 | 99 |99,3|91,78
KyJIbTYphl cena OpiioBKay
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(S B = | N RS e |l o e B Ly
— — — — ~ N ~ en en N en <+ ~ < <t w w v o 2
2 2 2 | = 2 2 | = 2 2 2 | = 2 2 2 | = 2 2 2| = IF 5
5| 5| 5|5  8|8|5|58|8|s8|&8&| 3|8|8|5|58| 8| 3&|%|aE&
. =" . . =3 s
HanmeHoBaHNe OPraHU3aAl UK = = = o = = o = = = o = = = o = = = o |2 8
2| 88| E|8| 8|8 8| 8|8 |8/8|8|8|8/8|8|/3|¢&8|e8
| 3| 2| =2 | 2| 8| 2| 8|3 |3 | =2 | 5|8 8 |=|3|3| 3| 2|78
= = = == = == = == = I = =
8. MyHunaibHoe Ka3éHHOE
yUpeKIECHUE KYIbTYphI «J{om 71 1 90 | 99 |87,9|100| 87 |93,3| 60 | 60 | 92 (69,6 99 | 98 | 99 (98,6 99 | 99 | 99 | 99 (89,68
KYyJbTYphl nocésika Kommasky»
9. MyHunumnanpHoe Ka3éHHOE
yUpexkIeHue KyIbTyphl «Jom 86 | 90 | 98 | 92 | 60 | 90 | 75 | 60 | 40 | 93 |619| 99 | 99 | 97 |98,6| 99 | 96 | 99 |98,4 (85,18
KYJIbTYphI OocENka Da3zaHHbIN)
10. MynununaibHoe Ka3éHHOE
yupexkIeHUe KyIbTyphl «JloM 91 | 60 | 99 |849|100| 99 |99,3| 40 | 60 [100| 66 | 99 | 98 | 99 (98,6 99 | 97 | 99 |98,6 (89,48
KyJbTyphl nocénka Komcomoneny»
11. MyHununanbHo€e Ka3€HHOE
yupexnenue «Hosomasmosckuit | 73 | 60 | 97 |78,7(100 | 86 | 93 | 20 | 40 | 95 (50,5 99 | 98 | 99 |98,6| 99 | 98 | 99 |98,8 (83,92
HMCTOPUKO-KPAeBEIUECKUN My3ei»
12. MyHununaibHoe Ka3éHHOE
YUPEXKACHUE KYIbTYPHI
«llentpanpHas OubnroTeyHas 82 |100 | 98 [93,8|100| 86 | 93 | O | 40 | 92 |436| 99 | 98 | 99 |98,6| 99 | 98 | 99 |98,8 85,56
cucrteMa KupoBcKoro ropoJickoro
OKpyTa»
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[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWUN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI
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ITPOTOKOJI Nel _
IO PE3YJIBTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HHOOPMALIMHA B IEJIAAIX HE3ABUCUMOHU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmMenoBanne oprannzannu: MyHUITUTIATBHOE Ka3€HHOE YUpexAeHUE KyIbTyphl «JIBopen kyasTypsl uM. C.M. Pomanbsko ropona HoBomasimoBckay
Pernon: CraBpononbsckuii Kpai

Anpec: CraBpononbckuii kpaii, r. HoBonasnosck, . Jlenuna, 3

®.1.0. pykoBomurens: Pyneako Aptem @enopoBud

Konrakruerit renedon: +7 (87938) 2-32-64, +7 (87938) 5-25-64

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 91,1
11 IMokazatens "CooTBeTcTBHE HH(POPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYJIbTYPBI, Pa3MEIICHHONW Ha OOIIEIOCTYITHBIX HH(OPMAILIMOHHBIX pecypcax, ee 73

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 98

"~ | pasmenieHHOM Ha MH(QOPMAMOHHBIX CTEHaX B OMEIICHUH OpraHU3ally KYJIbTYpHI, HAa 0(HIHaIbHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 92,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100

. okazareins "JloJst modydaTenen yci JIOBJIETBOPEHHBIX KOM(OPTHOCTHIO IPEIOCTABIICHHUS YCIYT OpTraHU3aIMel KyJIbTYphI
2.3 |11 " , " 85

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 63,6

. OKazarelb OpYZOBaHUE MTOMEIICHNH OpraHU3aliy KyJIbTYphl M NPHIIETAIONIeH K Held TEPPUTOPHH C YIETOM JOCTYIHOCTH JJIsl HHBAJIM/IOB
3.1 1T "O06 " 40
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 60
3.3 |TTokazaTens "dois moaydareneld yCIyT, YAOBICTBOPEHHBIX JOCTYITHOCTHIO YCIIYT ISl MHBAIHIOB" 92

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 98,6
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKEIATSIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPTaHU3aIMK KYJIbTYPhI, 00SCIIeYHBAIOIINX 98

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IMokazatens "Jlons nosyyareneil yeayr, YA0BIETBOPEHHBIX JOOPOKENATEIbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3aLMK KYJIbTYPhI IIPH UCIIOJIb30BAHUH 99

" | iucTaHMOHHBIX GopM B3auMoAeHcTBHS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 98,3
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 |Iokazatesp "ons nosyyareneil yeayr, YAOBIETBOPEHHBIX y100CTBOM Ipaduka paboThl OpraHu3aluu KyJibTyphl" 98
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 98

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 88,78 (6)
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BBIABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO’)KEHUA 11O UX YCTPAHEHHUIO

ITo pesyabTaTam oneHkH Kputepus ""OTKPBLITOCTH M JOCTYITHOCTH HHGOpMannu 00 opranu3anun'':
B xone cbopa, 00001meHust u anann3a HHGOpMaIHK BBISIBIEHO HECOOTBETCTBHE HH(POPMALIUH O IESTEILHOCTH OPraHU3aluy KyJIbTYphl, pa3MELICHHOW Ha
MH(POPMALMOHHBIX CTEHAAX B IOMEIIEHUH OpraHU3aluu KyJIbTyphl, €€ COAEP)KaHHUIO0 U OPSAKY (popme), yCTaHOBIEHHBIM HOPMAaTHBHBIMU NIPABOBBIMU aKTaMu. st
yCTpaHEHHS BISBJICHHBIX HEAOCTATKOB HEOOXOIMMO pa3MeCcTUTh Ha HH()OPMALIMOHHBIX CTEH/IaX B TIOMELICHUU OpTaHU3alluy KyJIbTYPHI U IPUBECTH B COOTBETCTBHUE
HHGOPMALIUIO O ESTEIBHOCTH OPTraHU3aLUH, B YACTHOCTH:
- 0 pe3y/nbTaTax HE3aBUCUMOM OLIEHKU KauyecTBa yCJIOBUIl OKa3aHMs yCIIyT, IUIaHbI 110 yIy4IICHUIO KadyecTBa paboThl OpraHu3aliy KyJIbTyphl (II0 yCTPaHEHUIO
HE/IOCTATKOB, BBISIBJICHHBIX [T0 UTOTaM HE3aBHCUMOM OLICHKH KauecTBa)
B xone cbopa, 0600menus u anann3a nHGHOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aINH KyJIbTYpPhI, pa3MENIeHHON Ha opunnaibHOM
caiiTe opranu3aliu KyJbTypsl B ceTr "MHTepHeT", ee cofepKaHutio 1 Nopsaky (hopme) ee mpeaocTaBiIeHus], yCTAHOBICHHOMY TpeOOBaHMsAM NpHKa3za MUHHCTEPCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 depans 2015 r. Ne 277 "OO6 yTBepkaeHnn TpeOOBaHUN K COMEpKaHUIO 1 (popMe TIpeocTaBiIeHns HHPOPMAITUH O
JeSITeNIbHOCTH OPraHU3alii KyJIbTYpPbI, Pa3MELICHHON Ha O(pHLIHATIBHBIX CaiTaX YIOIHOMOYEHHOIO (e/IepalbHOrO OpraHa UCIIOIHUTEIbHOM BIacTH, OPraHOB
roCyJapCTBeHHOH BiacTu cyobekToB Poccuiickoit denepanun, opraHOB MECTHOTO CaMOYIIPABIICHHSI M OpTraHU3aluil KylbTypsl B ceTr "MHTepHeT". s ycTpaHeHus
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIINATIBHOM caiiTe opranu3anuu B ceT "HTepHeT" U NIPUBECTH B COOTBETCTBHE HH()OPMALIMIO O AESITEIbHOCTH
OpraHu3aluu, B YaCTHOCTH:
- IOYTOBBIN aJipec OpraHu3aLum
- MECTO HaXOXICHHUSA OPTaHU3AINH KYJIBTYPHI U ¢¢ GUITHAIOB (TIPH HATHYNHN)
- IaTa CO3J]aHusl OpTraHU3aluH KyJIbTYPb
- CBeICHMSI 00 yupenuTese/ydpeauTersax
- KOHTaKTHBIC TeJIe()OHBI, apeca ESKTPOHHON OYTHI YUpEAUTEs/yupeauTenci
- aJipec caiita yupeauTens/yupenuTenei
- CBUJIETENILCTBO O TOCYAapPCTBEHHOI perucTpaunu
- pe€IICHHUA YUPEAUTEIA O CO3JaHUN OpraHru3alliy KYJbTYPhI U HA3HAYCHUHN €€ PYKOBOAUTEIIA
- pexuM, rpaduk paboThl OpraHU3aLnH KyJIbTyphl
- KOTIMY JIOKYMEHTOB O TIOPSJIKE MPEIOCTaBICHHsI yCIyT 3a TUIaTy, HOPMATUBHBIX MTPABOBBIX AKTOB, YCTAHABIHMBAIOUINX IIEHBI (Tapu(bl) HA YCIIyTH
- MaTepHaJIbHO-TEXHUYECKOe 00ecTIeYeHue MPEOCTABICHHUS YCITyT
- KONHMs IU1aHa (YUHAHCOBO-XO035HCTBEHHOM NESITENbHOCTH, YyTBEPKACHHOIO B YCTAHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepannu nopsake, win O0pKeTHAS
cMmera (nHpopMaIus 00 00bEME MPEIOCTABISAEMBIX YCIIYT)

ITo pe3yabTaTtam oneHKU KpuTepus " J0CTYIMHOCTb YCJOYT sl HHBAJWAOB' :

B xoze oOcneioBaHus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AIMU KYJIbTYPhI U MPHUIIETAIONIAs K Hel TePPUTOPHS HEJJOCTATOUHO 00OPY/IOBAHbI C YIETOM JOCTYITHOCTH JUISI
nHBaUI0B. HeoOXxomumo obecneunTh CIIeAyIONIne YCIOBHS JIOCTYITHOCTH:
- BBIJICJICHHBIE CTOSIHKY JUI aBTOTPAHCIIOPTHBIX CPEACTB MHBAINIOB
- CMEHHBIE Kpecya-KOJSICKU
- CHIeuraIbHO 000PYIOBAaHHbBIE CAHUTAPHO-TUTMEHUYECKUE TOMEIICHUS B OPTaHU3allHu KYJIbTyphl
B OpraHuv3anuu KyJbTypbl HEJOCTATOYHO YCHOBI/Iﬁ JOCTYITHOCTH, IMMO3BOJIAIOINNX MHBAJINaM I10J1y4aTh YCIIYT'H HApaBHE C APYTUMHU, B HaCTHOCTH HeOGXOIII/IMO 00ecIIeYnTh
B OpTaHM3AINH CIETYIOIINE YCIOBUS:
- IyOnMpoBaHue I MHBAJIMJIOB IO CIIyXY U 3PEHHIO 3BYKOBOM M 3PUTENbHOM HHYOPMALIIH
- IyOIMpoBaHUE HAJIKCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduueckoil HH(OpMAIMK 3HAKaMU, BBIMTOJIHEHHBIMHU pelibe(HO-TOUEHUHBIM HIprdTOoM Bpaiins
- BO3MOXHOCTb IPEAOCTABICHUS MHBAIUAAM IO CIYXY (CIyXy U 3pEHHI0) YCIyT CypAoNepeBoAYrKa (TH(IOCYpIOIepeBOAUNKA)
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IMPOTOKOJI Ne2 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHOOPMALNN B EJIAIX HE3ABUCHUMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HaumenoBanue opranuzanuu: MyHULIIMOATBHOE Ka3€HHOE YUPEXKIEHUE KYIbTYphl «JloM KyabTypbl CTaHUIIBI MapbUHCKOM»
Permnon: CraBpononbsckuii Kpai

Anpec: CraBponojibckuii kpail, KupoBckuii paiion, cT. Mapbunckas, yi. [Todenst, 54 «K»

®.1.0. pykoBonutens: barpsanesa Mpuna AnekcaHaIpoBHA

Konrakruerit renedon: +7 (87938) 3-08-44, +7 (87938) 3-01-41

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 93
11 [Mokazatens "CooTBeTcTBHE HHPOPMAIMHN O AEATEIBHOCTH OPTAaHU3AIMN KYJIbTYPBI, Pa3MEICHHON Ha OOLIEIOCTYIMHBIX HH(POPMAMOHHBIX pecypcax, ee 78

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanmdane Ha oduInaabHOM caliTe OpTaHU3aMK KyJIbTyphl HH(OPMAIN O TUCTaHIMOHHBIX CIIoco0ax 0OpaTHOH CBSI3U 1 B3aMMOJCHCTBHSA C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "Jlons momyyareneit yeiuyr, yAOBIETBOPEHHBIX OTKPBHITOCTEIO, TOJTHOTOH U JOCTYITHOCTHIO HH(POPMAINH O AEATEIBHOCTH OPTaHU3AINH KYJIbTYpBHI, 99

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 94
2.1 |TTokazaTens "ObecnieueHNE B OpraHU3aINH KYIbTYphl KOM(QOPTHBIX YCIOBHH ISl IPEAOCTABICHUSA yCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 88

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 49,7
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 40

. OKazarelb €ClIeueHNE B OPraHU3allK KYJIbTYPhI YCIOBHS JTOCTYITHOCTH, TO3BOJISIOIINE MHBAJIMAM TIOJIydaTh YCIYT'H HAPABHE C IPYTHMHU
3.2 1T "O06 " 20
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 99

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 98,6
41 IMokazatens "/lons nosryyareneit yciayr, yAOBIETBOPEHHBIX TOOPOXKEIATeIbHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB OpraHU3aliy KyJIbTYphl, 00€CTIeYnBaIOIINX 98

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

2 IMokazarens "/lons nonyyareneil ycayr, yAOBIETBOPEHHBIX TOOPOKEIATENLHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aluK KyJIbTYpbl, 00€CTIeYnBaIOIINX
4 HETOCPECTBEHHOE OKa3aHKE YCIIYTH IPH 00paleHNH B OPTaHU3aIMIO KYJIbTyps” 9
P ycIyru ipu oop P YIBTYD
43 IToxazarens "Jlons momydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEKINBOCTHIO PAOOTHIKOB OPTaHM3AINH KYJIbTYPHI IIPH HCIIOIB30BAaHUN 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 98,7
5.1 |TTokazaTens "Jlons modgydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHM3AINIO KYIbTYPhl POACTBEHHUKAM U 3HAKOMBIM" 98
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 99
5.3 |TTokasatens "osst moaydarenel yCayr, yAOBICTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHs YCIAYT B OPraHU3aIUH KYJIbTYphI" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 86,8 (7)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSAKY ((opme), yCTaHOBICHHBIM HOPMATHBHBIMU TIPABOBBIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEIOCTATKOB HEOOXOAUMO Pa3MECTUTh HAa MH(POPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUC
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJibTaTax He3aBUCHUMOM OIICHKU KavyecTBa yCIOBUI OKa3aHMS yCIIyT, IUIAHBI [0 YIYUIICHHIO KauyecTBa paboThl OpraHU3aIK KyIbTyphI (TI0 YCTPAaHEHUIO
HEI0CTaTKOB, BBISBICHHBIX 10 UTOT'aM HE3aBHCHUMOU OIICHKH KauecTBa)

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINHY O ASITETFHOCTH OPTraHU3aIH KYJIbTYPHI, pa3MeIIeHHON Ha O(pUInaIbHOM
caiiTe opraHu3aiiu KyJbTyphl B ceTr "MHTepHeT", ee coepKaHuio u nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOOBaHMsIM MpuKaza MUHUCTEPCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 deBpans 2015 r. Ne 277 "OO0 yTBepkIeHIH TpeOOBaHHUN K COMEPKaHUIO U (popme TpeaocTaBiIeHus HHHOPMAITIH O
JeSITEIbHOCTH OpraHU3aliid KyJIbTYpbl, pa3MelIeHHON Ha 0(hUIIMaIbHBIX caliTaX YIOIHOMOYEHHOTO (peiepallbHOTO OpraHa UCTIONHUTEIBHON BIACTH, OPTaHOB
roCyJapCcTBeHHOH BiacTu cyobekToB Poccuiickoit denepaiun, opraHOB MECTHOTO CaMOYTIPaBIICHHSI M OpraHu3aluil KynbTypsl B ceTr "MHTepHet". [ ycTpaneHust
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIINATIBHOM caiiTe opranu3anuy B ceT "MHTepHeT" U NIPUBECTH B COOTBETCTBHE HH()OPMALMIO O AESITEIbHOCTH
OpraHu3alyy, B YaCTHOCTH:
- cBesieHUs 00 yupeanuTene/yapeuTensx
- KOHTaKTHBIE Tele(OHBI, aipeca JEeKTPOHHON MOYTHI YUpEAUTENs/yUpeAnTeei
- aJIpec caTa yupeauTenst/yapeauTencit
- pelIeHus YUpeauTess O CO31aHuH OpraHU3aliy KyJIbTYpbl U Ha3HaYeHUU €€ PyKOBOIAUTENSA
- IepeveHb OKa3bIBAEMBIX IUIATHBIX YCIYT, IIEeHbI (Tapu]bl) HA YCIYTH
- KOIIMHU JIOKYMEHTOB O TOPSAJKE MPeI0CTaBICH s yCIyT 3a IUIaTy, HOPMAaTUBHBIX IIPABOBBIX AKTOB, YCTAHABIMBAIOIINX LIEHBI (Tapudbl) HA YCIIyTH
- MaTepHaJIbHO-TEXHUUECKOE 00eCTIeUeHUE MIPEIOCTABICHHUS YCIIyT
- KOIUS TU1aHa (PUHAHCOBO-XO3SIMCTBEHHOW JCSITEILHOCTH, YTBEPXKICHHOTO B YCTAHOBJIGHHOM 3aKOHOIAaTeNIbCTBOM Poccuiickoii denepalinu mopsiike, Win O KETHAS
cmeTta (mHpopManus 00 00bEME MPeTOCTaBIAEMBIX YCIIYT)
- pe3ynbTaThl HE3aBUCUMOI OLICHKH KaueCTBa yCJIOBUH OKa3aHUs yCIyT
- TUTaHBI TI0 YJTYYIICHUIO Ka4ecTBa PabOThl OPraHU3aluy KyJIbTYphI (110 YCTPaHEHHUIO HEJIOCTATKOB, BBISBICHHBIX 1Mo nToraMm HOK)

Ilo pe3yabTraTam oueHkn kpurepus " JocTynHOCTD YCJIyr il HHBAJIUAOB'
B xozne oOcnenoBanus BBISIBIEHO, YTO OMEIIEHHS OPTaHU3alNU KYJIbTYphI U MPHUJIETaloIas K Hel TeppUTOPHUS HEJOCTATOUHO 00OPYAOBAaHbI C YIETOM AOCTYIHOCTH JUIS
nHBaUI0B. HeoOXxoaumo obecneunTs CleAyIone YCIOBHS JOCTYITHOCTH:
- BBIJICJICHHBIE CTOSIHKU JUI aBTOTPAHCIIOPTHBIX CPEACTB MHBAINIOB
- CMEHHBIE Kpecia-KOJSCKU
- CIIeUaIbHO 000PYAOBaHHBIE CAHUTAPHO-TUTHEHUYECKUE TIOMEIIIEHUS B OPraHU3aIIH KYIbTYPbI

B opranuzanuu KynbTypbl HEJJOCTATOYHO YCIOBHU JOCTYITHOCTH, MIO3BOJISFOIINX WHBAIHIAM TIOJIyYaTh yCIYTH HapaBHE C APYTUMH, B YaCTHOCTH HEOOX0IUMO 00ECTIeUnTh
B OpPTaHU3AIUHU CIIETYIOIUE YCIOBUS:

- nyOnupoBaHue AJ1 MHBAIUIOB IO CIYXY M 3PSHHUI0 3BYKOBOW U 3pUTEIHLHON MH(POPMAIIHH

- TyOnupoBaHHe HAAMUCEH, 3HAKOB U MHOW TEKCTOBOH U rpadniyeckoil HHPOPMAIIMK 3HAKaMH, BHITTOTHEHHBIMH Pesibe(HO-TOUYeYHBIM IpudTOM bpaiins

- BO3MOKHOCTH TIPEIOCTABJICHHSI HHBAIAIAM TI0 CITYXY (CIyXy M 3pEHHIO) YCIYT CYpAOINepeBOAINKA (TU(DIOCYPIOTIEPEBOTINKA)
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- IOMOIIb, OKa3bIBaeMas pabOTHUKaMH OPTaHHU3aIlH KyJIbTYphI, TPOMIEAIINMHA HEO0OX0ANMOe 00ydeHrne (HHCTPYKTUPOBAHHUE) IO COMPOBOXKACHHUIO HHBAIHIIOB B
MTOMETIEHUIX OPraHU3aNNN KyJIbTYPHI U Ha MIPHIIETaoIIel TePPUTOPUHU
- BO3MOKHOCTh IIPEIOCTABICHUS YCIYTH B IUCTAHIIMOHHOM PEKUME WIH HA IOMY
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IPOTOKOJI Ne3 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

Haumenosanue opranuzanuy: MyHUIMIIATBHOE Ka36HHOE YUIPEXKICHHUE KYIbTYPHI «JloM KyJIbTyphl CTAaHULIBI 30JIbCKOM»
Pernon: CraBpononbsckuii Kpai

Anpec: CraBponoibckuii kpail, KupoBckuit paiion, cT. 3ombckasi, yia. OkTsaopbekast, 1

®.1.0. pykoonurens: Kopanéra Cernana HukonaesHa

Konrakrusrit Teredon: +7 (87938) 3-34-45, +7 (887) 938-34-58

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBHITOCTH H JOCTYNHOCTH HH(pOpMANIUH 00 opraHu3anuu’’ 86,4
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 60

"~ | conepkanuIo M MopsiKy (popme), ycTaHOBJICHHBIM HOPMAaTHBHBIMH TIPABOBBIMH aKTaMH'

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yIoBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTBIO HHPOPMAIINH O JESITEILHOCTH OPTraHU3alu KyJIbTYPBI, 96

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 82
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 80
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 84

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 54,9
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 20
3.2 | ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbl YCIOBUSI IOCTYIHOCTH, TIO3BOJISIFONIME MHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IPyruMu’ 60
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 83

4 |Kputepnii " 1o0po:KkeIaTeIbHOCTH, BEKJIHBOCTh PA0OTHHKOB Opranu3anun cepsl KyabTypsl" 95,4
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYyYaATENsl YCIYTH TP HEMOCPEACTBEHHOM O0pallleHHH B OPraHU3alUI0 KYIbTyphl"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 92

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHI0 PAOOTHHKOB OPTaHU3AIMH KyJIbTYPHI IPH HCIOIH30BAHUT 97

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 98,7
5.1 |TTokazaTens "Jlons moaydaTenel yCIyT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 100
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 96
5.3 |TTokasarens "los moaydarenel yCayr, yIOBISTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMK KyJIbTYphl'" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 83,48 (12)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alii KYJIbTYPBI, €€ COJCPKaHUI0 U TIOPSIKY ((opMe), yCTaHOBICHHBIM HOPMATHBHBIMHU TIPABOBBIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEIOCTATKOB HEOOXOAUMO Pa3MECTUTh HAa MH(POPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUC
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJbTaTax He3aBUCUMOM OIICHKU KavyecTBa yCIOBUIl OKa3aHUs yCIyT, TUIAHBI [0 YIYUIICHHIO KadecTBa paboThl OpraHU3aIiK KyIbTyphI (TI0 YCTPaHSHUIO
HEI0CTaTKOB, BBISBICHHBIX 10 UTOT'aM HE3aBHCHUMOU OIICHKH KauecTBa)

- IepeUCHb OKa3bIBACMBIX TUIATHBIX YCIIYT; IIEHBI HAa YCIIyTH, KOUU JOKYMEHTOB O MOPSKE MPEAOCTABICHUS YCIIYT 3a IJ1aTy, HOPMaTUBHBIX MPABOBBIX aKTOB,
YCTaHABIMBAIOIINX IICHBI (Tapudbl) Ha YCIyTH

B xone cbopa, 0600meHus u anann3a nH(HOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINHY O AESITETHHOCTH OpTraHU3aIy KyJIbTYpPhI, Pa3MENIeHHON Ha o(pUIraibHOM
caiiTe opraHu3aiiy KyJbTyphl B ceTr "MHTepHeT", ee coepKaHuio u Nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOOBaHMsAM MpuKaza MUHUCTEPCTBA
KynbTyphl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo H (hopMme MpeaocTaBieHns HHGopMaIyu o
JESITeNbHOCTH OPraHU3aliid KyJIbTYpPbl, Pa3MEILIEeHHON Ha O()UIINaTIbHBIX CAlTaX YHOIHOMOYEHHOTO (peepalbHOrO OpraHa UCTIOIHUTEIBHOM BIaCTH, OPIaHOB
TOCyIapCTBEHHOM BracTu cyOnrekToB Poccuiickont denepannu, opraHOB MECTHOTO CAaMOYTIPABJICHUS U OpTaHu3aluil KyabTypsl B cetr "MHTepHeT". s ycTpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIHLHOM caiiTe opranu3anuu B ceTd "MHTepHeT" U MPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHM3alliy, B YACTHOCTH:

- CBeICHMsSI 00 yupenuTese/ydpeauTerax

- KOHTaKTHBIE Tele(OHBI, aipeca 3JEeKTPOHHON MOYTHI YUPEAUTENs/yUpeaAnTeei

- aJipec caiita yupenuTens/yupenuTenei

- CBUJIETENILCTBO O TOCY/apCTBEHHOI perucTpaunu

- peLIeHus yUpeIuTels O CO3AaHuU OPraHu3aliy KyJIbTYPbl U HA3HAYSHNUH €€ PYKOBOAUTEIS

- ®MO 1 10KHOCTH PYKOBOJMTENEH CTPYKTYPHBIX TO/Ipa3/IeieHUi U QUINaioB

- pexuM, Tpaduk paboThl OPraHU3aLrH KyJIbTyph

- BUJBI IPEJIOCTABIIIEMBIX YCIYT OpraHU3alMe KyIbTyphl

- IepevYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, IIEHbI (Tapu]bl) HA YCIYTH

- KOTIMY JIOKYMEHTOB O TIOPSJIKE MPEIOCTaBICHHsI YCIyT 3a TUIaTy, HOPMATUBHBIX MTPABOBBIX AKTOB, YCTAHABIMBAIOIIMX [IEHBI (Tapu(Bbl) HA YCIIyTH

- MaTepHaJIbHO-TEXHUUECKOE 00eCTIeUeHUE MIPEIOCTABICHHUS YCIIyT

- KOIUs TU1aHa (PUHAHCOBO-X03SIMCTBEHHOW JICSITEILHOCTH, YTBEPXKICHHOTO B YCTAHOBJIEHHOM 3aKOHOIATeNIbCTBOM Poccuiickoii denepannu nopsiike, Wik OroKeTHAS
cmeTta (mHpopManus 06 00bEME MPeTOCTaBIAEMBIX YCIIYT)

- nHGOPMALUS O MIIAHUPYEMBIX MEPOIIPUATHSIX (AHOHCHI, a(hUILHN, aKLIUH ), HOBOCTH, COOBITHS

- pe3yabpTaThl HE3aBUCUMOMN OLIEHKH Ka4eCcTBA yCIOBUM OKa3aHUsS yCIyr

- IJTaHBI 10 YIAYYIIEHUIO KadecTBa paboThl OpraHU3aIiy KyJIbTYpHI (IT0 YCTPaHEHHIO HEJOCTATKOB, BBISIBICHHBIX 10 nToram HOK)
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Ilo pe3yabTaTam ouenku kputepus "KompopTHOCTh ye10BUIl mpegocTaBienus ycayr':
B opranmsamnuu KynbTypbl OTCYTCTBYIOT KOMGOPTHBIE YCIOBHUS JISI IPEOCTaBICHUS YCIyT (MIepedeHb mapaMeTpoB KOM(MOPTHBIX YCIOBUI YCTaHABITUBAETCS B
BEJIOMCTBEHHOM HOPMATHBHOM aKTE YIOJHOMOYEHHOTO (heJepalbHOTO OpraHa CIIOJIHUTEIILHOM BIIaCTH 00 YTBEPKIICHUH MOKa3aTe/ield He3aBUCUMON OIICHKH KauecTBa).
Heo0xomumo obecnieunTs creayronire KoMGOpPTHBIE YCIOBUS AJIS IPEIOCTABICHUS YCIYT:
- HAJIMIME ¥ MIOHATHOCTh HABUTAIIMHA BHYTPH OPTaHU3AINH KYJIbTYPhI
- HAJIMYUE U TOCTYIHOCTH MUTHEBOU BOJIBI

Ilo pe3yabTaTaM omeHkH Kputepus " JocTylIHOCTD YCJIYT 1JIsI HHBAJIUAOB'
B xone o0GcnenoBaHus BBISBICHO, YTO TIOMEIIECHHS OPTraHU3alny KyJIbTyphl H IPUIIETAoNas K Hell TeppUTOPHS HEIOCTATOYHO 000PYIOBAaHBI C YI€TOM JOCTYITHOCTH JIJIS
nHBanuA0B. HeoOxoaumo obecneunTs Cleayromue YCIOBHs JOCTYITHOCTH:
- BBIJICJICHHBIE CTOSIHKY JUIS aBTOTPAHCTIOPTHBIX CPEACTB HHBAIH/IOB
- aIANTUPOBAHHBIC JIUQTHL, TIOPYIHH, PACIIUPEHHBIC TBEPHbIEC TIPOSMBI
- CMEHHBIE Kpecya-KOJSICKU
- CHenaIbHO 000PYIOBaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPTaHU3alU KYIbTypBI
B opranuzanuu KyabTyphl HEIOCTATOYHO YCIOBUH TOCTYMTHOCTH, TIO3BOJISIOMINX WHBAUIAM IIOJIyYaTh yCIYTH HaApaBHE C JPYTUMH, B YACTHOCTH HEOOXO0AUMO 00ECIIeUnTh
B OpraHU3alUH CIEYIONIHE YCIOBUS:
- nyOnupoBaHue ISl THBAJIHUIOB I10 CIIyXY M 3PEHHIO 3BYKOBOI U 3pUTENBbHON HHPOPMAIUN
- IyOnMpoBaHWe HAMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduueckoil HH(OpMALMK 3HaKaMH, BBIMIOJIHEHHBIMHU pesibe(HO-ToUeHYHbIM HprdTOoM Bpaiins
- BOBMOXKHOCTb TPEIOCTABIEHHUS HHBATMIAM TI0 CIIyXY (CIyXY ¥ 3pEHHUIO0) YCIYT CypIOIIepeBOTIHNKA (TH(IOCYPIOTIEPEBOTINKA)
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IPOTOKOJI Ne4 .
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHO@OPMALIMHA B LIEJIAIX HE3ABUCUMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

Haunmenosanue opranuzanuy: MyHHIMIIATBHOE Ka36HHOE YUPEXKICHNUE KYIbTYPHI «JloM KylIbTypsl cTaHUIBI COBETCKOMN»
Pernon: CraBpononbsckuii Kpait

Anpec: CraBpononbckuii kpail, Kuposckwuii paiion, ct. Coerckas, yi. Jlenuna, 49

®.1.0. pykoBoaurens: I'pummaa Hatanss AjexceeBHa

Konrakrtusit Tenedon: +7 (87938) 6-73-71

Opranuzanus-onepatop: OOIIeCTBO ¢ orpannueHHON oTBeTcTBeHHOCTHI0 M1 "HOBU" (OO0 UL "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 89,7
11 IMokazatens "CooTBeTcTBHE HHGOPMAIUH O IESTEIBHOCTH OPTaHU3AINN KYJIbTYpPbI, Pa3MEIICHHON Ha 00IIEA0CTYITHBIX HH(OPMAIIMOHHBIX pecypcax, ee 67

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM caliTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTaHIMOHHBIX CII0co0ax 0OpaTHOI CBSI3U U B3aUMOAEHCTBUS C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 99

"~ | pasmenieHHOM Ha MH(GOPMAIMOHHBIX CTEH/IaX B MOMEIICHUN OPTaHU3aluy KyJIbTYPHL, Ha O(HINaIbHOM caiite B ceTH "HHTepHET"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 99,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 99

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 63,3
3.1 |TTokazaTens "O60opyHOBaHHE TOMEIIECHIA OPTaHU3aIIMH KYJIBTYPBI U MMPHIICTAIOMIEH K He TEPPUTOPHH C YUETOM JTOCTYITHOCTH JUIsl HHBAIUAOB" 40
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 60
3.3 |TTokazaTens "dois moaydareneld yCIyT, YAOBICTBOPEHHBIX TOCTYITHOCTBIO YCIIYT IJIsl HHBATHIOB" 91

4 |Kpurepuii "106poskesiaTeIbHOCTD, BEKIMBOCTh PA0OTHHKOB OpraHu3anuu cgepol KyJasTypbl" 99

o)
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CIIeYNBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

2 IMoxkazarens "J{oJis moMydaTesieii yeiIyr, YAOBICTBOPEHHBIX JO0OPOKEIATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00CCIICUHBAOIIIX
4 HETOCPECTBEHHOE OKa3aHKE YCIIYTH IPH 00paleHNH B OPTaHU3aIMIO KYJIbTyps” 9
P ycIyru ipu oop P YIBTYD
43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 99,5
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "los nosnyyareneil yeayr, YA0BJISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHU3aluy KyJbTypsr” 99
5.3 | ITokazatesp "lons nosyyareneil yeayr, yA0BISTBOPEHHBIX B 1€JI0M YCJIOBHSIMU OKa3aHUsl YCIYT B OpraHHU3alii KyJIbTypbl'” 100

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 90,16 (3)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600menus u anannza nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O ACSITETFHOCTH OpTraHU3aIlH KyJIbTYPbI, pa3MEIIeHHOW Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSIKY ((opme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPABOBLIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEJIOCTATKOB HEOOXOAUMO Pa3MECTHTh Ha MH(DOPMAIIMOHHBIX CTEH/IaX B IIOMEIICHUH OpraHU3allMK KyJIbTYPhl ¥ IPUBECTH B COOTBETCTBUE
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 MECTOHAXOX/ICHIUH OPTaHU3alUU KYJIBTYpHI U €€ (HIHATIOB

- 0 JIaTe CO3JIaHMsl OpraHu3alliK KyJIbTYPhI, CBEJICHUSIX 00 yUpeauTesne/yIpeauTessaX, KOHTAKTHEIX TelIe()OHOB, aJIpeCOB CANTOB, aJPECOB ICKTPOHHON OYTHI
YUpeIUTEINS/ yIpeAUTEICH

- 0 pe3y/bTaTax He3aBUCUMOI OIICHKU KavyecTBa YCIOBUI OKa3aHUs YCIIyT, TUIAHBI IO YIYUIICHUIO KauyecTBa paboThl OpraHU3aIiK KyIbTyphl (TI0 YCTPaHSHUIO
HEAOCTATKOB, BBIABJIICHHBIX I10 UTOT'aM HEe3aBHUCUMOM OLICHKHN Ka‘-IeCTBa)

B xone cbopa, 0600meHus u anann3a nHGHOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINHY O AESITETHHOCTH OpTraHU3aIlly KyJIbTYpPhI, Pa3MENIeHHON Ha o(pUIInaibHOM
caiiTe opraHu3aiuy KyJbTyphl B ceTr "MHTepHeT", ee coepKaHuio u Nopsaky (hopme) ee MpeAOCTaBICHHUS, yCTAHOBICHHOMY TpeOOBaHHUAM NpuKaza MUHUCTEpCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 depans 2015 r. Ne 277 "OO6 yTBepkaeHnn TpeOOBaHUN K COAEpKaHUIO U (popMe TIpeocTaBiIeHns HHPOPMAITUH O
JeSITeNIbHOCTH OPraHU3alii KyJIbTYpPbl, Pa3MELICHHON Ha OpHULHATBHBIX CaiTaX YIOJIHOMOYEHHOTO (elepalbHOr0 OpraHa NCTIONHUTEIBHOM BIacTH, OPraHoB
roCyJapCTBeHHOH BiacTh cyobekToB Poccuiickoit denepaun, opraHOB MECTHOTO CaMOYIIPaBIICHHSI M OpTraHU3aluil KylbTypsl B ceTr "MHTepHeT". s ycTpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH(DOPMAIIHIO O ACATEILHOCTH
OpraHu3ally, B YaCTHOCTH:
- cBefieHUs 00 yupeauTee/yapeuTensx
- KOHTaKTHBIE Tele(OHBI, aipeca AEKTPOHHON TOUTHI yUpEAUTEIs/yupeuTenei
- ajipec caiita yupenutens/yupeauTenei
- MaTepHaJIbHO-TEXHUUECKOE 00eCTIeUeHUE MIPEIOCTABICHHUS YCIIyT
- KOIUs TU1aHa PUHAHCOBO-XO3SIMCTBEHHON JICSITEILHOCTH, YTBEPXKICHHOTO B YCTAHOBJIGHHOM 3aKOHOIATeNIbCTBOM Poccuiickoii denepalinu mopsiike, Win O KeTHAS
cmeTta (mHpopManus 00 00BEME MPeTOCTaBIAEMBIX YCIIYT)
- pe3ynbTaThl HE3aBUCUMOI OLICHKH KaueCTBa yCJIOBUH OKa3aHUs yCIyT
- TUTaHBI TI0 YJTYYIICHUIO Ka4ecTBa PabOThl OPraHU3aluy KyJIbTYphI (110 YCTPaHEHHUIO HEJIOCTATKOB, BBISBICHHBIX 1Mo nToraMm HOK)

Ilo pe3yabTraTam oueHkn kpurepus " JocTynHoCTD yeayr 1jisi HHBAJIUAOB':
B xozne oOcnenoBanus BBISIBIEHO, YTO OMEIIEHHS OPTaHU3alNU KYJIbTYPhI U MPUJIETAIOIas K Hel TEpPUTOPHUS HEAOCTATOUHO 00OPYA0BAHBI C YIETOM JOCTYIHOCTH JUIS
nHBaUI0B. HeoOXxoaumo obecneunTs CleAyIone YCIOBHS JOCTYITHOCTH:
- 000pyZ0BaHK€e BXOAHBIX IPYII HaHgycamMH (TIOABEMHBIMHU TIATQOPMaMH)
- CMEHHBIE Kpecia-KOJSCKU
- CIIeUaIbHO 000PYAOBaHHBIE CAHUTAPHO-TUTHEHUYECKUE TIOMEIIIEHUS B OPraHU3aIIH KYIbTYPbI

B opranuzanyu KynbTypbl HEJJOCTATOYHO YCIOBHU JOCTYITHOCTH, MIO3BOJISIOIINX WHBAIHIAM TIOJIyYaTh YCIYTH HApaBHE C JPYTUMH, B YACTHOCTH HEOOXO0IUMO 00ECTIeUnTh
B OpPTaHU3AIUHU CIIETYIOIUE YCIOBUS:

- nyOnupoBaHue AJ1 MHBAIUIOB IO CIYXY M 3PSHHUI0 3BYKOBOW U 3pUTEIHLHON MH(POPMAIIHH

- TyOnupoBaHHe HAAMUCEH, 3HAKOB U UHOW TEKCTOBOH U rpadnyeckoil MHPOPMAIIMY 3HAKAMH, BHIITOJIHEHHBIMU pelibe(pHO-TOUeUHbIM pudTOM bpaiins

- BO3MOKHOCTb MPEJI0CTABICHUS MHBAJIUIAM I10 CIIyXY (CIyXY U 3PEHHUI0) YCIYT CypAONepeBOIUHMKa (TU(IIOCYPIOTIEPEBOTIHKA)
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ITPOTOKOJI NeS _
IO PE3YJIBTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HHOOPMALIMHA B IEJIAAIX HE3ABUCUMOHU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

Haumenosanue opranuzanuy: MyHULIMIATbHOE Ka3¢HHOE YUPEXKICHHUE KYIbTYphI «JloM KyapTypsl cTaHuIbl CTaponaBIOBCKOMN
Pernon: CraBpononbsckuii Kpai

Anpec: CraBpomnonbckuii kpail, Kuposckwuii paiion, ct. CtaponasnoBckas, yiu. JIeHuHckas, 28

®.1.0. pykoBoaurens: lllectupy6neBa Hatanbss HukonaeBaa

Konrakruerit renedon: +7 (87938) 5-01-31, +7 (87938) 5-04-46

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 87,5
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 71

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydaTensiMH YCIIyT U X (yHKIMOHHpOBaHHE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 98

"~ | pa3menieHHOM Ha MH(QOPMAMOHHBIX CTEHaX B OMEIICHUH OPTaHU3AINK KyJIbTyphl, Ha O(HIHaILHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 88
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "dois moaydareneld yCiayT, yIOBISTBOPSHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHHUS YCIYT OpraHu3auye KyabTypsr” 76

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 54
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPTaHU3AIIMH KYJIBTYPHI M MPHJIETAIONIeH K Hel TEPPUTOPHH C YISTOM JOCTYITHOCTH JUIsSi HHBAIHOB" 0
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 60
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 100

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 98,6
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE MOJyYaTesl YCIAYTH IIPH HETTOCPEICTBEHHOM O0pallleHnH B OPTraHU3alMI0 KYJIbTyphl'”

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 98

" | HemocpeICTBEHHOE OKa3aHUe YCIIYTH ITPU 00pallleHuH B OPraHU3alMI0 KYJIbTypbl"

43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMM OKa3aHus ycayr" 99
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "ons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHu3alMu KyJIbTypbl" 99
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 85,42 (9)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSIKY ((opme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPABOBLIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEJIOCTATKOB HEOOXOAUMO Pa3MECTHTh Ha MH(DOPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUE
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 JIaTe CO3J]aHUsl OPTaHU3alUH KYJIbTYPhI, CBEJCHUAX 00 yUpenuTene/yapeIuTessix, KOHTAKTHBIX TeIe()OHOB, aipeCcOB CAHTOB, apECOB 3JCKTPOHHOMW OYTHI
YUpeIUTEINS/ yIpeAUTEICH

- 0 CTPYKTYpE W OpTraHax yIpaBJICHHS OpraHU3alMU KYJIbTYphL;, (paMUIuy, UMEHa, OTYSCTBA U JOJDKHOCTH PYKOBOJUTEIICH OpraHU3alliy KyJIbTYPhI, €€ CTPYKTYPHBIX
noJipa3/ieicHH ¥ (QUITHATOB, KOHTAKTHBIX TENIE(OHOB, AIPECOB CAHTOB CTPYKTYPHBIX MOAPA3ACICHUH, aIpeCOB HICKTPOHHO MOYTHI

- 0 pe3yJbTaTax He3aBUCUMOM OIIGHKU KauecTBa yCIOBUI OKa3aHHS yCIyT, IUIAHbI 110 YIYUIICHHIO KayecTBa paboThl OpraHu3aliy KyJabTyphl (TI0 YCTpaHEHUIO
HEAOCTATKOB, BBIABJIICHHBIX I10 UTOT'aM HEe3aBUCUMOU OLICHKU Ka‘-IeCTBa)

B xoxe cbopa, 00001meHust 1 aHann3a HHGOPMAaIHK BBISIBICHO HECOOTBETCTBHE HH(OPMAIINH O IESTEILHOCTH OPraHU3aluH KYJIbTYphl, pa3MEIICHHOW Ha OHUIHATEHOM
caiiTe opraHu3anuy KyJIbTypsl B ceT "UHTEpHET", ee conepaHmio u MOpAAKy ((hopMme) ee IpeoCTaBIeH!s, YCTAHOBICHHOMY TpeOOBaHMAM MpHKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 deBpans 2015 r. Ne 277 "OO0 yTBepaeHIH TpeOOBAaHUN K COMIEPKaHUIO U (popMe TTpeocTaBiIeHns HHPOPMAIIH O
JeSITENIbHOCTH OpraHU3alid KyJIbTYpbl, pa3MelleHHON Ha 0(hUIIMaIbHBIX caliTaX YIOIHOMOYEHHOTO (peiepallbHOTO OpraHa UCTIONHUTEIBHON BIACTH, OPraHOB
roCyJapCTBeHHOH BiacTh cyObekToB Poccuiickoit denepaun, opraHOB MECTHOTO CaMOYIIPABIICHHSI M OpTraHu3aluil KylbTypsl B ceTu "MHTepHet". s ycTpaneHus
BBISIBICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIIATIBHOM caiiTe opranu3anuy B ceT "MHTepHeT" U NIPUBECTH B COOTBETCTBHE HH()OPMALMIO O AESITEIbHOCTH
OpraHM3alliy, B YACTHOCTH:

- cCBeJIeHUs 00 yupeanuTene/yapeuTensx

- KOHTaKTHBIE TeJIe()OHBI, aipeca 3JIeKTPOHHON MOYTHl YUpEAUTENs/yUpeaAnTeIei

- ajipec caiita yupenutens/yupeauTenei

- pelIeHus YUpeaUTeNs O CO3IaHUN OpraHU3aIiy KyJIbTYPhl M Ha3HAYEHUH €€ PyKOBOIUTENS

- ®MO 1 1O0KHOCTH PYKOBOAMTENEH CTPYKTYPHBIX MOAPa3ACIeHUN U (PUINaIoB

- IepeYeHb OKa3bIBAEMBIX IUIATHBIX YCIIYT, EHbI (Tapudbl) HA YCIYTH

- KOTIMY JIOKYMEHTOB O TIOPSJIKE MPEIOCTaBICHHsI yCIyT 3a TUIaTy, HOPMAaTUBHBIX MTPABOBBIX AKTOB, YCTAHABIMBAIONINX IIEHBI (Tapu(bl) HA YCIIyTH

- KOIUs TU1aHa PUHAHCOBO-XO3SIMCTBEHHON JCSITEILHOCTH, YTBEPXKICHHOTO B YCTAHOBJIGHHOM 3aKOHOIAaTe)IbcTBOM Poccuiickoii denepalinu mopsiike, Win O pKeTHAS
cmeTta (mHpopManus 00 00BEME MPeTOCTaBIAEMBIX YCIIYT)

- pe3yabTaThl HE3aBUCHUMOMN OLIEHKH KadecTBa yCIOBHM OKa3aHUs YCIyT

- IJTaHBI 0 YAYYIIEHUIO KadecTBa paboThl OpraHU3aIiiy KyJIbTYpHI (IT0 YCTPaHEHHIO HEJOCTATKOB, BBISIBICHHBIX 10 nToram HOK)

Ha odunmansHOM caiite opraHu3aiiy KyJIbTYpbl OTCYTCTBYET HH(GOpPMAIIUs O JIUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBHUS C MOTYYATEISIMU YCIYT U UX
¢ynkunonupoBanue. Heo6xonumo obecrieunts GyHKIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMU O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOACHUCTBHS C MOJTy4aTeIsIMH yCIIyT:

- TEXHUUECKOW BO3MOXKHOCTH BBIPQKEHUS [TOJTydaTeIeM YCIIyT MHEHHSI O KaueCcTBE OKa3aHUsl YCIYT OpraHu3alell KyJabTypsl (HaJHuue aHKEeThI JUIs OIIpoca FpaKaaH N
TUIEPCCHUIKU Ha HEe)
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Io pe3yabTraTam ouenku kputepus " JJocTynHOCTD YCJIYT ISl HHBAJIUAOB'
B xone o6cnenoBaHus BBIABIEHO, UTO MTOMEIIEHHUS OPTaHU3aINH KYJIbTYPHI U MIPIJIETafoas K Heil TeppUTOPHs HEOCTATOYHO 000PY/TOBAHEI C YI€TOM JOCTYITHOCTH AJIS
nHBanuA0B. HeoOxoaumo obecneunTs CleAyromue YCIOBHS JOCTYITHOCTH:
- 006opymoBaHME BXOMHBIX TPYIIT MaHycaMH (TIOAbEMHBIMH TTaT(hopMaMu)
- BBIICTICHHBIE CTOSTHKH JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB
- aJJalTUPOBAHHBIC TUQTHI, TOPYYHHU, PACIIIUPEHHBIC IBEPHBIC MPOCSMBI
- CMEHHBIE Kpecia-KOJSICKU
- CIIeNMaIbHO 000PYAOBaHHBIE CAHUTAPHO-TUTHEHUYECKUE TIOMEIIIEHHUS B OPTaHU3AINH KYIbTYPhI
B opranmzanuu Ky1bTypbl HEJOCTATOYHO YCIOBHU JOCTYITHOCTH, TIO3BOJISTFOIINX WHBAJIHIAM TIOJTy4aTh yCIyTH HaApaBHE C APYTUMH, B YAaCTHOCTH HEOOXOJMMO O0ECTIeUYnTh
B OpTaHM3AINH CIEIYIOIINE YCIOBUS:
- IyOIMpoBaHue [T MHBAJIHMIIOB IO CIIYXY W 3pEHHIO 3BYKOBOH M 3pUTENBHOM HHPOPMAIIH
- IyOnMpoBaHHe HAANKCEH, 3HAKOB ¥ MHOW TEKCTOBOH 1 rpadudeckoil MHPOpMAIUY 3HAKaMH, BHITOTHEHHBIMH pelibe(pHO-ToueuHBIM mpudTOM bpaiins
- BO3MOKHOCTB IIPEIOCTABICHHS HHBTHIAM 10 CIyXY (CIyXy H 3p€HHI0) YCIYT CYpAONEepeBOAUNKA (TH(DIOCYPIOTICPEBOTINKA)
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IMPOTOKOJI Ne6

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIINHA B IIEJAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3ALIAU KYJIbTYPbI

HawmmenoBanune opranuzaiun: MyHUIHIIATHHOE Ka3EHHOE yUPEXKICHUE KYIbTYpHI «/{oM KyiabpTypsl cena [ 'opHO3aBOICKOTOY
Pernon: CraBpononbsckuii Kpai

Anpec: CraBpononbckuii kpail, Kuposckuii paiion, c. 'opnozaBoackoe, yi. Kanununa, 80

®.1.0. pykoBomurens: Jleancenko Anaa HukomaeBHa

KonTakThsiii Tenedon: +7 (87938) 6-56-01

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 95,7
11 IMokazatens "CooTBeTcTBHE HH(POPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYJIbTYPBI, Pa3MEIICHHONW Ha OOIIEIOCTYITHBIX HH(OPMAILIMOHHBIX pecypcax, ee 87

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 99

"~ | pasmenieHHOM Ha MH(QOPMAMOHHBIX CTEHaX B OMEIICHUH OpraHU3ally KYJIbTYpHI, HAa 0(HIHaIbHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 97
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |ITokasareins " {0 mojryyareie ycr TIOBJIETBOPEHHBIX KOM(DOPTHOCTHIO MIPEIOCTABIIEHHUS YCIYT OpraHu3anueii KyjabTyphl" 94

3

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 66
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPraHU3AINH KYJIBTYPHI M MMPHJIETAIONICH K Hel TEPPUTOPHH C YIETOM JTOCTYITHOCTH JJIsl HHBAIHIOB" 40
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 60
3.3 |TTokazaTens "dois moaydareneld yCIyT, YAOBICTBOPEHHBIX JOCTYITHOCTHIO YCIIYT ISl MHBAIHIOB" 100

4 |Kpurepuii "106poskesiaTeIbHOCTD, BEKIMBOCTh PA0OTHHKOB OpraHu3anuu cgepol KyJasTypbl" 99

o)
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKEIATSIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPTaHU3aIMK KYJIbTYPhI, 00SCIIeYHBAIOIINX 99

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 99

" | iucTaHMOHHBIX GopM B3auMoAeHcTBHS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 98,6
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 |Iokazatesp "ons nosyyareneil yeayr, YAOBIETBOPEHHBIX y100CTBOM Ipaduka paboThl OpraHu3aluu KyJibTyphl" 97
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 91,26 (2)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO’)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ASITETFHOCTH OPTraHU3aIliH KYJIbTYPHI, pa3MeIIeHHON Ha O(hUInaIbHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @enepanuu ot 20 depainst 2015 r. Ne 277 "OO6 yTBepkIeHHN TpeOOBaHUH K collepKaHUI0 U opMe MpeaocTaBlIeHus HH(QopMaIuu o
JeSTeTbHOCTH OPTaHU3allui KyJIbTYPHl, pAa3MEIIeHHON Ha O(UIMAIHHBIX CAalTaX yIOJIHOMOYEHHOTO (e/lepaahbHOr0 OpraHa UCTIOHHUTEIBHOMN BIIACTH, OPTaHOB
rOCyIapCTBEHHOM BiacT cyOBrekToB Poccuiickoit denepannu, opraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIuil KyabTypsl B cetr "UnTtepret". Jlns ycTpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTH "MHTepHET" U MIPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHu3allly, B YaCTHOCTH:
- CBeICHMSI 00 yupenuTese/ydpeauTersax
- KOHTaKTHBIC TeJIe()OHBI, apeca JESKTPOHHON TOYTHI YUpEAUTEs/yupeauTeci
- aJipec caiita yupenuTens/yupenuTenei
- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne MPeOCTaBICHUS YCIyT
- KOTUS TIaHa (PUHAHCOBO-XO3SIMCTBEHHON JesITETFHOCTH, YTBEPKIEHHOTO B yCTAHOBIIEHHOM 3aKOHOIATeNIbcTBOM Poccuiickoit denepalinu mopsiike, Win O HKeTHAS
cMmera (nHpopManus 00 00bEME MPEOCTABISEMBIX YCIIYT)
- pe3ynabTaThl HE3aBUCHUMOH OIIEHKH KadeCcTBa yCIOBHIA OKa3aHUS YCIIyT
- IJTaHBI TI0 YIYYIIEHUIO KadecTBa paboThl OpraHU3aIiuy KyJIbTYPHI (IT0 YCTPaHESHUIO HEIOCTATKOB, BBISBICHHBIX 10 nToram HOK)

Ilo pe3yabraTam ouenku kpurepus '"KompopTHOCTH ye10BUI peaocTaBIeHus yCayr':
B opranuzanmu KyabTypbl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS IS IPEAOCTABICHHUS YCIYT (MIepevYeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH yCTaHABINBAECTCS B
BEJJOMCTBEHHOM HOPMAaTHBHOM aKTe YIOIHOMOYEHHOTO (heJlepalbHOTO OpTraHa HCIIOIHUTENILHON BIIaCTH 00 yTBEPKIEHUH ITOKa3aTelield He3aBUCMMON OIIEHKH KauecTBa).
Heo6xomumo obecnieunTs cieyromnye KoMGOPTHBIE YCIOBUS IS IPEAOCTABICHUS YCIYT:
- HAJIMYKUEC U JOCTYIMHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMeH];eHI/Iﬁ

ITo pe3yabTaTam oneHku Kputepus " JocTymHOCTB yCIYT A5 HHBATHAOB'

B xoze oOcnieioBaHus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AIMU KYJIbTYPhI U MPHUIIETAIONIAs K Hel TePPUTOPHS HEJOCTATOUYHO 00OPYIOBAHEI C YIETOM JOCTYITHOCTH JUISI
nHBaAHI0B. Heo0xo1mumMo 00eciednTh CIeAyIOINe YCIOBHSI JOCTYITHOCTH:
- BBIJICTICHHBIE CTOSTHKH JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB
- CMEHHBIE Kpecya-KOJSICKU
- CIIeIuaJIbHO 060py,[[OBaHHI)Ie CAaHUTAPHO-TUTUCHUYCCKUC IMTOMECIICHUA B OpraHrU3alun KYJIbTYPbL

B opranuzanuu KyJabTypbl HEIOCTATOYHO YCIOBUH JIOCTYITHOCTH, TIO3BOJISIONINX WHBAIIM/IAM TT0JTy4YaTh YCIYTH HApaBHE C JPYTUMH, B YaCTHOCTH HEOOXOMMO 00ECTICUHTh
B OpPraHU3alUU CIEAYIOIIHUE YCIOBHUS:

- IyOnMpoBaHue IS MHBAJIHUIOB 110 CIIyXY W 3PEHHIO 3BYKOBOW M 3pUTENbHON HHPOPMAITUH

- IyOImMpoBaHWe HAJIMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduueckoil HH(OPMAIIMK 3HAKaMU, BBIMIOJIHEHHBIMHU pelibe(yHO-TOUEHUHBIM HIprdTOM Bpaiins

- BO3MOXXHOCTb IPEAOCTaBICHUS] MHBAIUAAM IO CIYXY (CIyXy U 3pEHHI0) YCIYyT CypAoNepeBoaunKa (TU(IOCYpAOTIEPEBOAYHKA)
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ITPOTOKOJI Ne7 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

Haumenosanue opranuzanuy: MyHULIMIATbHOE Ka3éHHOE YUPEXKICHHUE KYIbTYphI «JloM KyabpTypsl cena OpiioBKay»
Pernon: CraBpononbsckuii Kpai

Anpec: CraBponoibckuii kpail, KupoBckuii paiion, c. OpioBka, yin. OKTsOpbckas, 6/H

®.1.0. pykoomurensa: Cemnuko3 CBernana BukropoBHa

KonTakthsiii Tenedon: +7 (87938) 6-50-46

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 96,9
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 91

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha opuuaabHOM caifTe OpraHU3aiK KyIbTypsl HHGOPMAIMK O TUCTaHIMOHHBIX CIIoco0ax 0OpaTHOH CBSI3M 1 B3aMMOJEHCTBHS C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "Jlons momyyareneit yeiuyr, yAOBICTBOPEHHBIX OTKPBITOCTEIO, ITOJTHOTOH U TOCTYITHOCTHIO HH(GOPMAINH O AESTEINbHOCTH OPTaHN3aIMN KYJIbTYpBbI, 99

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 98,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 97

3 |Kpwutepuii " JocTynHOCTh YCJIYT UIsi HHBAJHIOB' 65,4
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 40
3.2 |ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbI YCIOBUSI JOCTYITHOCTH, ITO3BOJISIIONINE MHBAJIMIAM T10JTy4aTh YCIYT'H HapaBHE ¢ IpyrumMu’ 60
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 98

4 |Kpurepuii "106poskesiaTeIbHOCTD, BEKIMBOCTh PA0OTHHKOB OpraHu3anuu cgepol KyJasTypbl" 99

o)
41 IMokazatens "/lons nomyyareneit yciyr, yAOBISTBOPEHHBIX JOOPOXKENIATeIbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3aLUH KyJIbTYphl, 00€CTICUNBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

42 [Tokazarens "Jlons nomyyaTeneld ycinyr, YAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OPTaHU3AINH KYJIbTYPhI, 00ECTICUNBAIOIINX 99

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneii yciyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXIINBOCTHIO0 pAOOTHUKOB OPTaHU3AIMH KyJIBTYPHI IIPH HCIIOIH30BAHNT 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 99,3
5.1 |TTokazaTens "Jlons moaydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHU3AINIO KYIbTYPHl POACTBEHHUKAM U 3HAKOMBIM" 100
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 99
5.3 |TTokasarens "los moaydarenel yCayr, yAOBICTBOPESHHBIX B IIEJIOM YCJIOBHMSIMH OKa3aHHUs YCIYT B OPraHU3aIHH KYJIbTYPhI" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 91,78 (1)

57




BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TPeOOBaHHAM IprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTHOCTH OPTaHU3aIui KyJIbTYPBI, pAa3MEIeHHON Ha OQHUIIMAIbHBIX CalTaX YIMOITHOMOYEHHOTO (elepaabHOr0 OpraHa UCTIOTHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIHATILHOM caiiTe opraHu3anuu B ceT "MHTepHeT" 1 MPUBECTH B COOTBETCTBHE MH(POPMAIIHIO O JEITEIbHOCTH
OpraHM3alliY, B YACTHOCTH:
- CBeICHMSI 00 yupenuTese/ydpeauTersax
- KOHTaKTHBIE Tele(OHBI, aipeca JeKTPOHHON MOYTHI YUpEAUTENs/yUpeAuTeNei
- aJipec caiita yupenuTens/yupeauTenei
- ®UO 1 JOMKHOCTH PYKOBOAUTENEH CTPYKTYPHBIX MTOIPpa3ACIeHIH U PUINATIOB
- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne MPeOCTaBICHUS YCIyT
- KOIUs TU1aHa (PUHAHCOBO-XO3SIMCTBEHHON JCSITEILHOCTH, YTBEPKICHHOTO B YCTAHOBJICHHOM 3aKOHOIAaTeILCTBOM Poccuiickoii denepanuu nopsiake, Wik OroKeTHAs
cmeTta (mHpopManms 00 00BEME MPeTOCTaBIAEMBIX YCIIYT)

ITo pe3yabTaTam onenku kputepus ""KoMpopTHOCTH yCJI0BUI NpeI0CTaBJIeHUs ycayr'':
B opranuzanmu KyabTypbl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS IS IPEAOCTABICHHUS YCIYT (MIepeYeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH yCTaHABINBACTCS B
BEJJOMCTBEHHOM HOPMAaTHBHOM aKTe YIOIHOMOYEHHOTO (heJlepaTbHOTO OpTraHa HCIIOIHUTENLHOW BIacTH 00 yTBEPXKIEHUH ITOKa3aTeield He3aBUCUMON OIIEHKH KauecTBa).

Heob6xonumo obecnieunTs creayromue KoM(pOPTHbIE YCIOBUS ISl IPEAOCTABICHUS YCIYT:
- HAJIMYKUEC U JOCTYITHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMeHIeHI/Iﬁ
Ilo pe3yabTraTam oueHkn kpurepus " JocTynHOCTD YCJIyr il HHBAJIUAOB'
B xozne oOcnenoBanus BBISIBIEHO, YTO OMEIIEHHS OPTaHU3alNU KYJIbTYphI U MPUJIETAIoIas K Held TEpPUTOPHS HEAOCTATOUHO 00OPYAOBAaHbI C YIETOM JOCTYIMHOCTH JUIS
uHBanuA0B. HeoOxommumo oGecrieunTs cieayIolue yCIoBUs JOCTYTHOCTH:
- BBIJICJICHHBIE CTOSIHKH JUISI aBTOTPAHCIIOPTHBIX CPEACTB MHBAINIOB
- CMEHHBIE Kpecya-KOJSICKU
- ClICeOuaJIbHO 060py2[OBaHHI)Ie CAaHUTAPHO-TUTUCHUYCCKUC IMTOMECIICHUA B OpraHru3aliui KyJbTYpPhbI

B opranuzanmu KyabTypbl HEIOCTaTOYHO YCIOBUI JOCTYIHOCTH, IIO3BOJISIIOIIMX WHBAJIUAAM I10JIyYaTh YCIyTd HapaBHE C JPYTUMH, B YACTHOCTH HEOOXOAUMO 00ECTICUHTh
B OpTaHM3AINH CIEIYIOIINE YCIOBHUS:

- IyOnMpoBaHue I MHBAJIHMIOB 110 CIIyXY U 3PEHHIO 3BYKOBOH M 3pUTEIBHON HHPOPMAIUH

- IyOnMpoBaHUE HAAMKCEH, 3HAKOB M MHOM TEKCTOBOHM M rpaduyecKoil HH(POPMAaLMK 3HaKaMH, BBITIOJIHEHHBIMHU pelibehHO-ToueUHbIM mprdToM Bpaiins

- BO3MOXXHOCTb NIPEJ0CTABICHUS] HHBAIUAM TIO CIYXY (CIIyXy U 3pEHUI0) YCIyT CypAoTepeBoAurKa (TU(IOCYPAOTIEPEBOIUNKA)
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ITPOTOKOJI Ne8 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

Haumenosanue opranuzanuy: MyHULIMIATbHOE Ka3¢HHOE YUPEXICHHUE KYIbTYphI «JloM KyabpTypsl nocénka KomMmmasky
Pernon: CraBpononbsckuii Kpai

Anpec: CraBpononbckuii kpail, Kuposckuii paiion, noc. Kommasik, yi. Jlenuna, 31

®.1.0. pykoBoautens: MiBuenko FOpuii AnexcanapoBud

Konrakruerii Teredon: +7 (87938) 3-52-54, +7 (887) 938-35-48

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTh M JOCTYMHOCTH HH(OpMANH 00 opraHu3amuu’ 87,9
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 71

"~ |conepxanuio M nopsiaky (popme), ycTaHOBICHHBIM HOPMAaTHBHBIMH IPAaBOBBIMH aKTaMu"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons nomyyareneit yciyr, yAOBIECTBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOH M JOCTYIHOCTHIO HHPOPMAIINH O JESITEIBHOCTH OPraHU3alnuH KyJIbTYPHI, 99

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTh YCI0BHii IpenocTaBiaeHust ycayr" 93,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "dois modydareneld yCiayT, YAOBICTBOPSHHBIX KOM(MOPTHOCTHIO MIPEIOCTABICHHSI YCIYT OpTaHU3aIeld Ky IbTyphl" 87

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 69,6
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 60
3.2 | ITokazatenp "ObecniedeHHe B OPraHN3aMU KYJIBTYPbI YCIOBHSI JOCTYIHOCTH, TIO3BOJISIIONIME MHBAJIM/IAM TIOTy4aTh YCIYTH HapaBHEe C JpPyruMu’ 60
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 92

4 |Kputepnii " 100po:keIaTeIbHOCTh, BEKJIHBOCTh PA0OTHHKOB OpraHu3anuu cepol KyJabTypsl'" 98,6
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYUYaTENsl YCIYTH ITPU HENOCPEJACTBEHHOM O0pallleHnH B OPraHU3alMI0 KYJIbTyphl'”

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 98

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 99
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 99
5.3 |TTokasarens "loss moaydaresel yCayr, yAOBISCTBOPEHHBIX B IIEJIOM YCJIOBHSIMHU OKa3aHHUs YCIIYT B OPraHU3aIMU KYJIbTYPhl” 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 89,68 (4)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPBHITOCTh M J0CTYIMHOCTH HHpoOpMauu 00 opranu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(GOPMAITMOHHBIX CTEHaX B IOMEIICHUN OPTaHN3alliU KyJIbTYPHI, €€ COAEPKaHUI0 U MOPSIKY ((popme), yCTaHOBIEHHBIM HOPMAaTUBHBIMU TIPaBOBBIMH aKkTamMu. s
yCTpaHEHHS BBISBJICHHBIX HEAOCTATKOB HEOOXOIMMO pa3MeCTUTh HAa HH()OPMALIMOHHBIX CTEHJIaX B IIOMELICHUH OPTaHU3alllH KyJIbTYPbl U IPUBECTH B COOTBETCTBHUE
WH(GOPMAITHIO O AESITETFHOCTH OPraHU3aIii, B YaCTHOCTH:

- 0 MECTOHAXOKJICHIH OPTaHN3alU KyJIbTYpHI U ee (pranaioB

- 0 pe3ysbTaTax He3aBUCUMOM OIIEHKU KauecTBa yCIOBUI OKa3zaHHs yCIyT, IUIaHbI 110 yIYUIICHHIO KadyecTBa paboThl OpraHnu3aliy KyJabTypsl (TI0 YCTpaHEHUIO
HEIOCTATKOB, BBISIBJICHHBIX IO UTOraM HE3aBHCUMOM OILICHKH Ka4ecTBa)

- IepeYeHb OKa3bIBAEMBIX TUIATHBIX YCITYT; IIEHBI Ha YCITyTH, KOMHU JOKYMEHTOB O TOPSAKE TPEIOCTABICHHUS YCIIYT 3a TIaTy, HOPMAaTUBHBIX MPABOBBIX aKTOB,
yCTaHABIUBAIOIIUX [EHBI (Tapu]bl) HA YCIYTH

B xone cbopa, 0600meHus u anann3a nH(HOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALIAHY O ACSITETFHOCTH OPTraHU3aIH KYJIbTYPHI, pa3MEIIeHHOW Ha O(hHIINATEHOM
caiiTe opraHu3aiuy KyJbTyphl B ceTr "MHTepHeT", ee coepKaHuio u Nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOOBaHMsAM MpuKaza MUHUCTEPCTBA
KynbTypbl Poccuiickoit @eneparmm ot 20 deBpans 2015 r. Ne 277 "OO0 yTBepkaeHIH TpeOOBaHUN K COMEPKaHUIO U (popMe TpeaocTaBiIeHnuss HHPOPMAIIH O
JeSITeNbHOCTH OPraHU3alii KyJIbTYpbl, Pa3MEIIEHHON Ha O()UIINaTIbHBIX CAlTaX YHOIHOMOYEHHOTO (peepaIbHOrO OpraHa UCTIOIHUTEIBHOM BIaCTH, OPIaHOB
rocyJapCTBeHHOH BiacTh cyObekToB Poccuiickoit denepaun, opraHOB MECTHOTO CaMOYIPaBIICHHSI M OpraHu3aluil KynbTypsl B ceTH "MHTepHet". s ycTpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIATILHOM caiiTe opranu3anuu B ceTd "MHTepHET" U MPUBECTH B COOTBETCTBHE HHPOPMAIHIO O JESITEIbHOCTH
OpraHu3ally, B YaCTHOCTH:

- cBefieHUs 00 yupeauTee/yapeuTensx

- KOHTaKTHBIE Tele(OHBI, aipeca 3eKTPOHHON MOYTHI YUPEAUTENs/yUpeAuTeIeH

- ajipec caiita yupenutens/yupeauTenei

- CBUJIETENILCTBO O TOCY/IapCTBEHHOI perucTpaunu

- pelIeHus YIpeaUTeNs O CO3IaHUN OpraHU3aIiy KyJIbTYPhl M Ha3HAYEHUN €€ PyKOBOIUTENS

- IepeYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, LEHbI (Tapudbl) HA YCIYTH

- KOIIMHU JIOKYMEHTOB O TMOPSAJKE MPeI0CTaBICHHs yCIyT 3a IUIaTy, HOPMAaTUBHBIX IPABOBBIX AKTOB, YCTAHABIMBAIOUINX LIEHBI (Tapu(bl) HA YCIIyTH

- MaTepHaJIbHO-TEXHUYECKOe 00ecTIeYeHue MPEOCTABICHHUS YCITyT

- KOIUs TU1aHa PUHAHCOBO-XO3SIMCTBEHHON JCSITEILHOCTH, YTBEPXKICHHOTO B YCTAHOBJIGHHOM 3aKOHOIAaTe)IbcTBOM Poccuiickoii denepalinu mopsiike, Win O pKeTHAS
cmeTta (mHpopManus 00 00BEME MPETOCTABIAEMBIX YCIIYT)

Ha odunmansHoM caiite opraHn3aiiy KyJbTYpbl OTCYTCTBYET HH(pOpMAaLus O AUCTAHIMOHHBIX CIIOCO0axX B3aMMOJICHCTBUS C MOTY4aTeNsIMU YCIYT U UX
¢yHakunonupoBanue. Heo6xomumo obecrieunTsh QYHKIIMOHUPOBAHHE CIIEAYIONIEH NHPOPMAIIMH O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUSI C TIOTyYaTeISIMH yCITyT:
- BJIEKTPOHHBIX CEPBHUCOB ((popma IS 1MoauK HIEKTPOHHOTO oOpalieHus (3kao0bl, MPEAI0KEHHS ), TOIYYCHHS KOHCY/IbTAIUU 10 OKa3bIBAEMBIM YCIyraM U UHbBIX) WK
paznena "HYacro 3aaBaeMble BOIPOCH!"

Ilo pe3yabTaTam oneHKkH KpuTepus "' JloCTYMHOCTH YCJIYT 1JIs1 HHBAJMIOB' :

B xXonae OGCHC}IOB&HHH BBIABJICHO, UTO IMOMEIICHUA OpTraHU3alluy KYJIbTYPBbI U IIPUJICTar0IIas K HEH TEPPUTOPUA HEAOCTATOYHO o60py1103aHH C Y4€TOM OOCTYIMHOCTH JJId
HHBAJINO0B. H€O6XOI[I/IMO o0ecreyuThb ciaeayronie yCejoBusa 1OCTYITHOCTU:

- CMCHHBIC KPECJIa-KOJSACKU

- ClICOUaJIbHO 060py210BaHHI)Ie CaHUTAPHO-TUTUCHUYCCKUC IMTOMEIICHUA B OpraHrU3alun KYJIbTYpPbL
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B OpraHvs3anuu KyJbTypbl HCAOCTATOYHO yCJ'IOBI/Iﬁ AOCTYITHOCTH, MMO3BOJIAIOIINUX MHBAJIMIAM IOJYYaTh YCIYI'd HApaBHC C APYIrUMH, B HaCTHOCTH HCO6XOI[I/IMO 00eCIeunTh
B OpraHu3alvy CJICAYOUUC yCIOBHUA:

- IyOIupoBaHue U MHBAJIHIOB 110 CIIyXY U 3PEHHIO 3BYKOBOM M 3PUTEIbHON HHYOPMAIH
- IyOnMpoBaHUe HAAMKCEH, 3HAKOB U HHOM TEKCTOBOH M Tpaduueckoil HH(POpMAaLMi 3HaKaMH, BBITNIOJIHEHHBIMHU pelibe(hHO-ToUueUHbIM prdTOoM Bpaiins
- BO3MOXXHOCTb MPEAOCTABICHUSI HHBAIKAAM MO CIYXY (CIyXy U 3peHHI0) YCIyT CypAONepeBoAYrKa (TH(PIOCYpAOIepEBOAUNKA)
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IMPOTOKOJI Ne9

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3ALIAU KYJIbTYPbI

HaumenoBanue opranuzanuu: MyHULIIMOAIbHOE Ka3€HHOE YUpexIeHUE KyIbTyphl «JloM KyabTypbl océnka da3zaHHbIN»
Pernon: CraBpononbsckuii Kpai

Anpec: CraBponoibckuit kpail, KupoBckuii paiion, noc. @azannsii, yi. FO0uneiinas, 4

®.1.0. pykoBoautens: YipionHa Ceeriana MiBanoBHa

Konrakrtusii Tenedon: +7 (87938) 3-24-71

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTh M JOCTYMHOCTH HH(OpMANH 00 opraHu3amuu’ 92
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 86

"~ | conepkanuIo M MopsiKy (popme), ycTaHOBJICHHBIM HOPMAaTHBHBIMH TIPABOBBIMHU aKTaMH"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yIoBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTBIO HHPOPMAIINH O JESITEILHOCTH OPTraHU3alu KyJIbTYPBI, 98

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 75
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 60
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 90

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 61,9
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 60
3.2 | ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbl YCIOBUSI IOCTYIHOCTH, TIO3BOJISIFONIME MHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IPyruMu’ 40
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 93

4 |Kputepnii " 1o0po:KkeIaTeIbHOCTH, BEKJIHBOCTh PA0OTHHKOB Opranu3anun cepsl KyabTypsl" 98,6
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYyYaATENsl YCIYTH TP HEMOCPEACTBEHHOM O0pallleHHH B OPraHU3alUI0 KYIbTyphl"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 99

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHI0 PAOOTHHKOB OPTaHU3AIMH KyJIbTYPHI IPH HCIOIH30BAHUT 97

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 98,4
5.1 |TTokazaTens "Jlons moaydaTenel yCIyT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 96
5.3 |TTokasarens "los moaydarenel yCayr, yIOBISTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMK KyJIbTYphl'" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 85,18 (10)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepxanmio u mopsAaxy (hopme) ee mpeqocTaBieHns, YCTAHOBICHHOMY TpeOOBaHHAM MprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPHI, pa3MEIeHHON Ha OQUIHAIHHBIX CaHTaX yIIOIHOMOYEHHOTO (e/lepaabHOr0 OpraHa UCTIOTHUTEIBHON BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH()OPMAIIHIO O ACATEILHOCTH
OpraHM3alliY, B YACTHOCTH:

- KOHTaKTHBIE TeleOHbI, aapeca MEKTPOHHON TOUTHl YUpeAUTeNs/yapeauTencit

- aJipec caifta yupenuTens/yupenuTeneit

- CBUJIETENILCTBO O TOCYAAPCTBEHHOMN perucTpanuu

- pemIeHus YIpeanTeNs O CO3IaHUN OpPTraHU3aIiy KYJIbTYPHl H HA3HAYCHUH €€ PyKOBOIUTEIS

- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne MPeOCTaBICHUS YCIyT

- KOIUs TU1aHa (PUHAHCOBO-XO3SIMCTBEHHON JCSITEILHOCTH, YTBEPKICHHOTO B YCTAHOBJICHHOM 3aKOHOIATEILCTBOM Poccuiickot denepalinu mopsiike, Win O KETHAS
cmeTta (mHpopManms 00 00BEME MPeTOCTaBIAEMBIX YCIIYT)

- pe3yabTaThl HE3aBUCHMOH OIIEHKH KadeCcTBa yCIOBHIA OKa3aHUS YCIIyT

- TUTaHBI TIO YJIYYLICHUIO Ka4ecTBa pabOThl OPraHU3aluy KyJIbTYpHl (110 YCTPaHEHHIO HEOCTATKOB, BBISBICHHBIX Mo nToraMm HOK)

Ha odunmansHoM caiite opraHn3aniy KyJbTypbl OTCYTCTBYET HH(GOpMAaLus O AUCTAHIMOHHBIX CIIOCO0axX B3aMMOJIEHCTBUS C MOTy4aTeNsIMU YCIYT U UX
¢yHkunonupoBanue. Heo6xomumo obecrieunTs QYHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMAIIMHI O TUCTAHIIMOHHBIX CIT0c00aX B3aUMOICHUCTBHS C IMOTyYaTeIsIMHA YCIIYT:

- TEXHUYECKOW BO3MOXKHOCTH BBIPQXKEHUSI [TOJTydaTeNIeM YCIIyT MHEHHS O KaUyecTBE OKa3aHUsl yCIyT OpraHu3alyeil KyabTyphl (HaJuyue aHKeThl U1 OIIpoca MpakJaH UIn
THIIEPCCHIIKU Ha HEe)

Ilo pe3yabTraTam ouenku kpurepus '"KompopTHOCTH ye10BHI pegocTaBieHus ycayr':

B opranu3zanmu KyJnbTypbl OTCYTCTBYIOT KOM(MOPTHBIE YCIOBHS ISl IPEIOCTABICHUS YCIyT (MIepeueHb TapaMeTpoB KOM(OPTHBIX YCIOBHI YCTaHABIMBACTCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heZiepaibHOTO OpraHa UCIOTHUTEILHON BIACTH 00 YTBEP)KICHHHU TOKa3aTelei He3aBUCUMOMN OIIEHKH KayeCTBa).
Heobxoxumo obecriednTts crenyromuye KoMpopTHbIE YCIOBUS Ul IPEIOCTABICHNS YCIIYT:
- KOM(OPTHYIO 30HY OT/bIXa (0XKHIaHUs) 000PYAOBaHHYIO COOTBETCTBYIOIIEH MEOEIBIO
- HaJIMYKME ¥ NOHSATHOCTh HABUTAIIMU BHYTPU OPTaHU3ALUH KYJIbTYPHI
- HAUIMYKE U JOCTYITHOCTb CAHUTAPHO-TUTUEHUYECKHIX TOMEIICHUH

ITo pe3yabTaTam oneHku Kputepus " JocTymHOCTB yCIyT A1 HHBAJTWAOB'
B xoze oOcnenoBanus BBISIBIEHO, YTO TOMEIIEHHS OPraHU3alMU KYJIbTYPhI U MPUJIETAIOIas K Held TEPPUTOPHUS HEJOCTATOUHO O0OPYAOBAHbI C YIETOM AOCTYIHOCTH JUIS
nHBaMKA0B. HeoOxommmo o0ecrieunTs ceyIomue yCIoBHs JOCTYTHOCTH:
- CMEHHBIE Kpecya-KOJSICKU
- ClIeuuaIbHO 000PYIOBAaHHbBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHHUS B OpPraHU3allu KyJIbTyphl
B opranuzanmu KyabTyphl HEIOCTATOYHO YCIOBUI JOCTYIMHOCTH, IIO3BOJISIOMIMX HHBAJTUAAM MI0JIyYaTh YCIyTd HapaBHE C JPYTUMH, B YACTHOCTH HEOOXO0ANMO 00ECTICUHTh
B OPraHU3alUy CIIEAYIONINE YCIOBUS:
- IyOIMpoBaHue JUTS MHBAJMJIOB IO CIIYXY W 3PEHHUIO 3BYKOBOW M 3pUTENBHON HHPOPMAITUH
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- IyOnMpoBaHWe HAANKCEH, 3HAKOB ¥ MHOU TEKCTOBOH 1 rpadndeckoil HHPOpPMAK 3HAKaMH, BHITTOTHEHHBIMH peslbe(HO-TOUeUHBIM mpudTOM bpaiins
- BO3MOKHOCTB TIPEIOCTABICHHSI HHBTHIAM 10 CITYXY (CIyXy M 3pEHHUI0) YCIYT CYypAOIepeBOaUNKa (TH(HIOCYPIOTIEPEBOIINKA)
- BO3MO>KHOCTb MPEIOCTABICHUS YCIIYTH B IUCTAHIIMOHHOM PEKUME HITU HA JIOMY
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ITPOTOKOJI Ne10 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHOOPMALNN B EJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUU OCYIIECTBJIEHUA JEATEJIBHOCTHU OPTAHU3AIIUU KYJIBTYPbI

Haumenosanue opranuzanuy: MyHUIUIIATBHOE Ka36HHOE YUPEXKICHNE KYIbTYpHI «JloM KyibTypsl océnka Komcomomnern
Pernon: CraBpononbsckuii Kpai

Anpec: CraBponoibckuit kpaid, KupoBckuii paiion, noc. Komcomornen, yn. Kiy6nas, 25

®.1.0. pykoBomutens: bapabamosa MpuHa AlekcannpoBHa

Konrakrtusii Tenedon: +7 (87938) 6-31-71

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 84,9
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 91

"~ | conepkanuIo M MopsiKy (popme), ycTaHOBJICHHBIM HOPMAaTHBHBIMH PAaBOBBIMU aKTaMu"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 60

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yIoBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTBIO HHPOPMAIINH O JESITEILHOCTH OPTraHU3alu KyJIbTYPBI, 99

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 99,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 99

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 66
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 40
3.2 | ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbl YCIOBUSI IOCTYIHOCTH, TIO3BOJISIFONIME MHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IPyruMu’ 60
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 100

4 |Kputepnii " 1o0po:KkeIaTeIbHOCTH, BEKJIHBOCTh PA0OTHHKOB Opranu3anun cepsl KyabTypsl" 98,6
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYyYaATENsl YCIYTH TP HEMOCPEACTBEHHOM O0pallleHHH B OPraHU3alUI0 KYIbTyphl"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 98

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHI0 PAOOTHHKOB OPTaHU3AIMH KyJIbTYPHI IPH HCIOIH30BAHUT 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 98,6
5.1 |TTokazaTens "Jlons moaydaTenel yCIyT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 97
5.3 |TTokasarens "los moaydarenel yCayr, yIOBISTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMK KyJIbTYphl'" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 89,48 (5)

65




BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepxanmio u mopsAaxy (hopme) ee mpeqocTaBieHns, YCTAHOBICHHOMY TpeOOBaHHAM MprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPHI, pa3MEIeHHON Ha OQUIHAIHHBIX CaHTaX yIIOIHOMOYEHHOTO (e/lepaabHOr0 OpraHa UCTIOTHUTEIBHON BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH()OPMAIIHIO O ACATEILHOCTH
OpraHu3allly, B YaCTHOCTH:
- CBeICHMSI 00 yupenuTese/ydpeauTersax
- KOHTaKTHBIC TeJIe(hOHBI, apeca JISKTPOHHON TOYTHI YUPEAUTEIs/yupeauTeieh
- aJipec caiita yupenuTens/yupenuTenei
- KOTTUS TIaHa (PUHAHCOBO-XO3SIMCTBEHHON JESITETFHOCTH, YTBEPKIEHHOTO B yCTAHOBIIEHHOM 3aKOHOIATeNIbcTBOM Poccuiickoit denepalinu mopsiike, Win OrHKeTHAS
cMmeta (mHpopMaIrs 06 00bEMe MPEAOCTaBIICMBIX YCIIYT)
- pe3ynbTaThl HE3aBUCUMOM OLIEHKU KaueCcTBa YCIOBUM OKa3aHUs yCIIyTr
- IJTaHBI TI0 YIYYIIEHUIO KadecTBa paboThl OpraHU3aIuy KyJIbTYpHI (IT0 YCTPaHEHUIO HEIOCTATKOB, BBISBICHHBIX 10 nToram HOK)
Ha odunuansHOM caiiTe opraHu3aiuu KyJabTypbl OTCYTCTBYET HH(pOPMAIIHS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C MOMyJaTeNIIMU YCIYyT U UX
(dbyaxkauonupoBanre. Heooxoaumo obecreunTs GyHKIIMOHUPOBAHHE CeAyIomel HHGOPMAIHK O TUCTAHIIMOHHBIX CITOCO0aX B3aUMOJCHCTBHS C ITOTYIaTSIISIMU YCIYT:
- AJIGKTPOHHBIX CEPBHUCOB ((popma JyIs 1MoIauH IIEKTPOHHOTO 0OpalieHus (3kaao0bl, MPEAI0KEHHS ), IOTYUCHHS KOHCY/IbTAIIMU TI0 OKa3bIBAGMBIM YCIIyT'aM U UHBIX) WA
pazznena "Yacro 3a1aBaeMble BOIPOCHI"
- TEXHMYECKOW BO3MOKHOCTHY BBIPAXKECHUS TIOTyYaTeNIeM YCIIYT MHEHHSI O KA4eCTBE OKa3aHUs YCIIyT OpraHn3aluell KyabTyphl (HaTM4re aHKETHI IS OTIPOCa TPasKIaH UK
TUIEPCCHUIKU HA HEe)

Ilo pe3yabTraTam oueHkn kpurepus " JocTynHOCTD YCJIyr 1Sl HHBAJIUAOB'
B xone o0cnenoBaHus BBISBIEHO, YTO MTOMEIIEHUS OPTaHU3aINK KYJIbTYPHI U MPIJIETaoas K Hell TeppUTOPHs HEAOCTATOYHO O0OPY/IOBAHEI C YI€TOM JOCTYITHOCTH JJIS
nHBaU10B. HeoOxomumo obecnednTs CileAyIonye YCIOBHS JOCTYITHOCTH:
- 000pyZI0BaHKE BXOIHBIX TPYIII HaH ycaMHt (MIObEMHBIMHU TIATGOpMaMHu)
- CMEHHBIE Kpecla-KOJSICKU
- CIIEIUAITEHO 000PYA0BaHHBIE CAHUTAPHO-TUTHEHUYECKUE TIOMEIIIEHUS! B OPraHU3aIUH KYIbTYPbI
B opranuzanmu KyabTyphl HEIOCTATOYHO YCIOBUI TOCTYIMTHOCTH, IIO3BOJISIIOMIMX WHBAJTUAAM II0JIyYaTh YCIyTd HapaBHE C JPYTUMH, B YAaCTHOCTH HEOOX0IUMO 00ECTICUHTh
B OpTaHU3AIUHU CIIETYIONIUE YCIOBUSI:
- IyOIMpoBaHue JUTS MHBAIMJIOB IO CIIYXY W 3pEHHIO 3BYKOBOW M 3PUTENBHOM HHPOPMAIIH
- IyOnMpoBaHUE HAAMKCEH, 3HAKOB M MHOM TEKCTOBOM M rpaduuecKoil HH(POPMAaLlMi 3HaKaMH, BBITIOJIHEHHBIMHU pelibeHO-ToueUHbIM HmprdToM Bpaiins
- BO3MOXXHOCTb NIPEJ0CTABICHUS] HHBAIUAM TI0 CIYXY (CIIyXy U 3pEHUI0) YCIyT CypAoTepeBoAurKa (TH(IOCYpIOIepeBOIIUKA)

66



ITPOTOKO.JI Nel1 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHOOPMALNN B EJIAIX HE3ABUCHUMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HaumenoBanue opranuzanuu: MyHunMnaibHoe Ka3éHHoe yupexaeHue «HoBonaBIoBCKUM HCTOPUKO-KPaeBeIUECKUN My3ei»
Pernon: CraBpononbsckuii Kpai

Anpec: CraBpononbckuii kpaii, r. HoBonasnosck, . Jlenuna, 3

®.1.0. pykoBomurens: Ilopeunas Banentuaa MBanosaa

KonTakThsiii Tenedon: +7 (87938) 5-25-53

Opranuzanus-oneparop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTHIO U] "HOBU" (OO0 U1 "HOBH")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 78,7
11 IMokazatens "CooTBeTcTBHE HHGOPMAIUH O IESTEIBHOCTH OPTaHU3AINN KYJIbTYpPbI, Pa3MEIICHHON Ha 00IIEA0CTYITHBIX HH(OPMAIIMOHHBIX pecypcax, ee 73

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM caliTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTaHIMOHHBIX CII0co0ax 0OpaTHOI CBSI3U U B3aUMOAEHCTBUS C 60

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 97

"~ | pasmenieHHOM Ha MH(GOPMAIMOHHBIX CTEH/IaX B MOMEIICHUN OPTaHU3aluy KyJIbTYPHL, Ha O(HINaIbHOM caiite B ceTH "HHTepHET"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 93
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 86

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 50,5
3.1 |TTokazaTens "O60opyHOBaHHE TOMEIIECHIA OPTaHU3aIIMH KYJIBTYPBI U MMPHIICTAIOMIEH K He TEPPUTOPHH C YUETOM JTOCTYITHOCTH JUIsl HHBAIUAOB" 20
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 40
3.3 |TTokazaTens "dois moaydareneld yCIyT, YAOBICTBOPEHHBIX TOCTYITHOCTBIO YCIIYT IJIsl HHBATHIOB" 95

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 98,6
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CIIeYNBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

42 IMoxkazarens "J{oJis moMydaTesieii yeiIyr, YAOBICTBOPEHHBIX JO0OPOKEIATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00CCIICUHBAOIIIX 98

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 98,8
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "los nosnyyareneil yeayr, YA0BJISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHU3aluy KyJbTypsr” 98
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 83,92 (11)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pesyabTaTam oneHkH KpuTepus ""OTKPBLITOCTH M JOCTYITHOCTh HHGOpMannu 00 opranusanun'':
B xone cbopa, 0600menus u anann3za nHGHOPMAITUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O ACSITETFHOCTH OpTraHU3aIlH KyJIbTYPbI, pa3MEIIeHHOW Ha
MH(POPMALMOHHBIX CTEHAAX B IOMEIIEHUH OPraHU3aluu KyJIbTyphl, €€ COAEP)KaHHUIO0 U OPSAKY (popme), yCTaHOBIEHHBIM HOPMAaTHBHBIMU NIPABOBBIMU akTaMu. st
yCTpaHEHHS BISBJICHHBIX HEAOCTATKOB HEOOXOIMMO pa3MeCcTUTh Ha HH()OPMAIIMOHHBIX CTEH/IaX B TIOMELICHUU OpTaHU3alluK KyJIbTYPHl U IPUBECTH B COOTBETCTBHUE
WHPOPMALIUIO O IeSITeIbHOCTH OpPTraHU3aluH, B YACTHOCTH:
- 0 pe3y/bTaTax HE3aBUCUMOM OLIEHKU KauecTBa yCIOBUIl OKa3aHMs yCIyT, IUIaHbI 10 yIy4IICHUIO KayecTBa paboThl OpraHUu3aliy KyJIbTyphl (II0 YCTPaHEHUIO
HEIOCTATKOB, BBISBJICHHBIX [10 HTOI'aM HE3aBUCUMOM OLICHKH KauecTBa)
B xone cbopa, 00001meHus 1 aHann3a HHPOPMAIHH BBISIBICHO HECOOTBETCTBHE HH(OPMAIINH O NeSTEILHOCTH OpraHU3alui KYJIbTYphl, pa3MEIIEHHON Ha 0(UIHAIEHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepkaHmio 1 MopsAaKy (dhopme) ee mpeqoCTaBIeHNs, yCTAHOBICHHOMY TpeOOBaHMAM IprKa3a MUHHCTEPCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 deBpans 2015 r. Ne 277 "OO6 yTBepkaeHnn TpeOOBaHUN K COMEpKaHUIO U (popMe TpeocTaBiIeHns HHPOPMAITUH O
JeSITENIbHOCTH OpraHU3aliid KyJIbTYpPbI, pa3MelIeHHOW Ha 0(pUIIHATBHBIX CaiiTaX YIOTHOMOYEHHOTO (e/lepalbHOTO OpraHa UCTIONHUTEIBHOM BIacTH, OpraHoB
roCyJapCTBeHHOH BiacTu cyobekToB Poccuiickoit denepaun, opraHOB MECTHOTO CaMOYIIPABIICHHS M OpTraHU3aluil KylbTypsl B ceTr "MHTepHeT". s ycTpaHeHus
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIINATIBHOM caiiTe opranu3anuy B ceT "MHTepHeT" U NIPUBECTH B COOTBETCTBHE HH()OPMALMIO O AESITEIbHOCTH
opranuvsanuvm, B 4aCTHOCTHU:
- KOIMS yCTaBa OpraHU3alyH KyJIbTYphI
- CBUJIETENILCTBO O TOCYAapPCTBEHHOI perucTpaunu
- PeLICHUs YUpeIuTessl O CO3AaHNU OPraHN3allK KyJIbTYPbl U HA3HAYCHUH €€ PyKOBOAUTENS
- IepevYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, EHbI (Tapu]bl) HA YCIYTH
- KOIIMU IOKYMEHTOB O MOPSIKE MPEeNOCTaBICHHs yCIyT 3a IUIaTy, HOPMAaTUBHBIX IIPABOBBIX AKTOB, YCTAHABIMBAIOLINX LIEHBI (Tapu(bl) HA YCIyTH
- KONHMsA IU1aHa (YUHAHCOBO-XO035HCTBEHHOM NESITEIbHOCTH, YTBEPKACHHOIO B YCTAHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepannu nopsake, win O0pKeTHAS
cMmera (nHpopMarus 00 00bEME MPEOCTABISAEMBIX YCIIYT)
- ”HPOPMAIIUS O MJIAHUPYEMBIX MEPOIIPUSATHSIX (aHOHCHI, a(hUIIIN, aKIIUH ), HOBOCTH, COOBITHS
- pe3ynbTaThl HE3aBUCUMOI OLICHKH KaueCTBa yCJIOBUHM OKa3aHHs yCIyT
- TUTaHBI TIO YJITYYIICHUIO Ka4ecTBa PabOThl OPraHU3aluy KyJIbTYphl (II0 YCTPaHEHHUIO HEJIOCTATKOB, BBISBICHHBIX 1Mo ntoraMm HOK)
Ha odunmanbHOM caiite opraHu3aiui KyJabTypbl OTCYTCTBYET HH(GOPMAIIUS O JUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHS C MOJydYaTeIIMU YCIYyT U UX
¢byHnkunonupoBanue. Heo6xonumo obecrieunts GyHKIMOHUPOBAHHE ClIEAYIONIEH HHPOPMALIMK O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOACHUCTBHS C IOJIy4aTeIsIMH yCIIyT:
- QJIEKTPOHHBIX CEPBUCOB ((hopMa 115l TOAAYH HIIEKTPOHHOTO 00parieHust (’kajao0bl, NPEJIOKEHNS ), TOTYUEHHUs] KOHCYJIBTAllMU 110 OKA3bIBAEMBIM YCIyTaM M WHbBIX) HIIH
pasnena "Yacro 3a1aBaeMble BOIPOCHI"
- TEXHUYECKOW BO3MOXKHOCTH BBIPQKEHUSI MTOJTydaTeNIeM YCIIyT MHEHHSI O Ka4yecTBE OKa3aHUsl yCIyT OpraHu3aluell KyJabTypsl (HaJuuue aHKEeThI UIs OIIpoca MpakaaH WIN
THIIEPCCHIIKU Ha HEe)

ITo pe3yabTaTam oneHku Kputepus " JocTymHOCTB yCIyT A1 HHBAJTUAOB'

B Xonae OGCHC}IOBHHHH BBIABJICHO, UTO IMMOMEIICHUA OpTraHU3alluM KYJIbTYPBbI U IIPUJICTar0IIas K HEN TEPPUTOPUA HEAOCTATOUHO 060py)1013aH51 C Y4€TOM OOCTYITHOCTH IJIsd
nHBanua0B. HeoOxonumo obecneunTs Clieayromue YCIOBHs JOCTYITHOCTH:
- 000pyZ0BaHKE BXOAHBIX IPYII HaHAycaMH (MIOAbEMHBIMHU TIATGOpMaMHu)
- BBIACJICHHBIC CTOSAHKHU I aBTOTPAHCIIOPTHLIX CPEACTB MHBAJINI0B
- CMEHHBIE Kpecya-KOJSICKU
- ClIeuraIbHO 000PYIOBAaHHbBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPraHU3allHu KYJIbTyphl
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B OpraHvs3anuu KyJbTypbl HCAOCTATOYHO yCJ'IOBI/Iﬁ AOCTYITHOCTH, MMO3BOJIAIOIINUX MHBAJIMIAM IOJYYaTh YCIYI'd HApaBHC C APYIrUMH, B HaCTHOCTH HCO6XOI[I/IMO 00eCIeunTh
B OpraHu3alvy CJICAYONIUC yCIOBHUA:

- IyOIMpoBaHWe JUTS MHBAIMJIOB IO CITYXY W 3PEHUIO 3BYKOBOW M 3pUTEIBHON HHPOPMAITHH

- nyOnupoBaHKe HAAMUCEH, 3HAKOB U UHOW TEKCTOBOH U rpaduieckoil MHPOPMAIIMK 3HAKaMH, BHITTOJHEHHBIMH Pelibe(HO-TOUYCUHBIM IpU(TOM bpaiins
- BO3MO>KHOCTb MPEJIOCTABICHUS HHBATUIAM TI0 CIIYXY (CIyXY U 3PEHUI0) YCIYT CypJONepPeBOIUHKA (TU(IIOCYPIOTICPEBOTINKA)

- HaJIM4We albTePHATUBHON BEpCHH OPHUIMAIBHOTO CaiiTa OpraHn3alny KyabTypsl B ceTr "MHTepHET" ISl HHBAIH/IOB 110 3PEHUIO

69



ITPOTOKOJI Nel2

IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSIX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3ALIAU KYJIbTYPbI

HawmmenoBanune opranuzanun: MyHUIHIIATBHOE Ka3EHHOE yupexaeHne KynbTypsl «LlenTpansHas Onbnmoreunas cuctema KiupoBckoro ropoickoro okpyray
Pernon: CraBpononbsckuii Kpai

Anpec: CraBpononbckuii kpaii, r. HoBonasnosck, . Jlenuna, 3

®.1.0. pykoBoaurensa: Matseituyk Enena BaagumuposHa

KonTakThsiii Tenedon: +7 (87938) 2-32-01

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHruueHHON oTBeTcTBeHHOCTRHIO W] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 93,8
11 IMokazatens "CooTBeTcTBHE HH(GOPMAIMHI O IESATEIBHOCTH OPTaHU3ALUH KyJIbTYPHI, Pa3MEIIEHHON Ha 00IIEeI0CTYIHBIX HHPOPMAIIMOHHBIX Pecypcax, ee 82

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha ounanbHOM caliTe OpraHU3aiy KyJIbTypsl HHPOPMAIMU O AUCTAHIIMOHHBIX CII0c00aX 0OpaTHOM CBS3M M B3aUMOJCHCTBUS C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 98

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 93
2.1 |TTokazaTens "ObecnieueHNe B OpraHU3AIMH KYJITYPhl KOM(OPTHBIX YCIOBHHU JJISI IPEAOCTABICHUS YCIyT" 100

. okazareins "JloJist moydaTeneld yeiyr, yIOBIETBOPEHHbBIX KOM(MOPTHOCTHIO MPEIOCTABIICHUS] YCIYT OpTraHu3alel KyJIbTyphI
2.3 |11 " " 86

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 43,6

. OKazarelb OpYZOBaHUE MOMEIICHNI OpraHU3aluy KyJIbTYpPhl M NIPWIETAIOMIEH K Hell TEPPUTOPHUH C YUETOM JIOCTYITHOCTH JUIS MHBAINIOB
3.1 1T "O06 " 0
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 40
3.3 |TTokazaTens "dois moaydarenxeld yCIyT, YAOBICTBOPEHHBIX JOCTYITHOCTHIO YCJIYT JIsl HHBAIHOB" 92

uTepuii JIATEIBHOCT D, BEKJINBOCTD THHKOB OPTaHU3AINH bl KYJBTYPBI ,

4 |Kpurte " JloOposKeJaTEeIHLHOCTD, BE oc 200THHUKOB OPraHH3a chepnl K " 98,6
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BISCTBOPEHHBIX T0OPOKEIATEIIHOCTEIO, BEXKIIMBOCTHIO paOOTHUKOB OpraHU3alny KyJIbTYPhI, 00€CTIeYHBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

492 IMokazarens "/lons nonyyareneil ycayr, yAOBIETBOPEHHBIX TOOPOKEIATENLHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aluK KyJIbTYpbl, 00€CTIeYnBaIOIINX 98

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IMokazatens "Jlois nonyyareneil yeayr, YAOBIETBOPEHHBIX T0OPOKEIaTeIbHOCTHIO, BEXKIIMBOCTHIO pAOOTHIKOB OPraHU3alMU KYJIbTYPhI IPH UCIIOJIb30BAHUH 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 98,8
5.1 |TTokazaTens "Jlons modgydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHM3AINIO KYIbTYPhl POACTBEHHUKAM U 3HAKOMBIM" 99
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 98
5.3 |TTokasatens "osst moaydarenel yCayr, yAOBICTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHs YCIAYT B OPraHU3aIUH KYJIbTYphI" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 85,56 (8)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

IIo pesyabTaTam oneHkH KpuTepus ""OTKPBLITOCTH M JOCTYITHOCTh HHGOpManu 00 opranu3anum'':
B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(OPMAITMOHHBIX CTEHaX B TIOMEIICHUN OPTaHN3alliU KyJIbTYPHI, €€ CONEPKaHUI0 U MOpAaKy ((hopmMe), yCTaHOBICHHBIM HOPMaTUBHBIMU IIPABOBBIMH aKkTaMu. [l
YCTpaHEHUsI BBISIBICHHBIX HETOCTATKOB HEOOXOANMMO pa3MECTHTh HAa MHPOPMAIIMOHHBIX CTEH/IAX B IOMEIEHIH OPTaHU3aIlH KyJIbTYPhl U IPUBECTH B COOTBETCTBUE
WHGOPMALIUIO O IeSTeIBbHOCTH OPTraHU3aluH, B YACTHOCTH:
- 0 pe3ysbTaTax He3aBUCUMOM OIIEHKH KauecTBa yCIOBUI OKa3aHHs yCIIyT, IUIAHbI [0 yAYYIICHUIO KadecTBa paboThl OpraHu3aliy KyJIbTYpHI (TI0 YCTpaHEHUIO
HE/IOCTATKOB, BBISIBJICHHBIX [0 UTOTaM HE3aBHCUMOM OLICHKH KauecTBa)
B xone cbopa, 0600meHus u anann3a nHGHOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINHY O ASSITENFHOCTH OPTaHU3aIH KYJIbTYPHI, pa3MEIIeHHON Ha O(hUIIHaTbHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepxaHmio u MopsAaKy ((hopme) ee mpeaoCcTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 depans 2015 r. Ne 277 "OO0 yTBepkIeHIH TpeOOBaHHUN K COMEPKaHUIO M (popMe TpeaocTaBiIeHuS HHGOPMAITIH O
JeSITEIbHOCTH OpraHu3aliid KyJIbTYpbl, pa3MelleHHON Ha 0(pUIIMaIbHBIX caliTaX YIOJIHOMOYEHHOTO (peiepallbHOTO OpraHa UCTIOHUTEIBHON BIACTH, OPTaHOB
roCyJapCcTBeHHOH BiacTu cyObekToB Poccuiickoit denepaium, opraHOB MECTHOTO CaMOYTIPABIICHHSI M OpraHu3aluil KynbTypsl B ceTr "MHTepHet". [ ycTpaneHust
BBISIBJICHHBIX HEJIOCTATKOB HEOOXOAMMO Pa3MECTUTh Ha O(QUIIMAIIBHOM CaliTe OpraHu3aiu B ceTH "MHTepHEeT" ¥ NIPUBECTH B COOTBETCTBUE MH(POPMAIIUIO O JACATEIBHOCTH
OpTraHM3alli{, B YACTHOCTH:
- CBeICHMSI 00 yupenuTese/ydpeauTersax
- KOHTaKTHBIE TeleOHbI, afgpeca MEKTPOHHON TOYTHl YUpeAuTeNsl/yupeauTencit
- aJipec caifta yupeauTens/yupenuTenei
- p€ICHUA YUPCIUTECIA O CO3JaHNU OpraHU3allvi KYJIbTYPhI U Ha3HAYCHUHN €€ PYKOBOAUTCIIA
- IepevYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, EHbI (Tapu]bl) HA YCIYTH
- KOITMY JIOKYMEHTOB O TIOPS/IKE MPEIOCTABIICHHUS YCIIYT 3a TUIaTy, HOPMATHUBHBIX ITPABOBHIX aKTOB, YCTAHABIUBAIOIINX IIEHEI (Tapu(dbl) HA YCIyTH
- KOTTUS TIaHa (PUHAHCOBO-XO3SIMCTBEHHOU JesITETFHOCTH, YTBEPKICHHOTO B yCTAHOBIIEHHOM 3aKOHOIATENBCTBOM Poccuiickoit denepannu mopsiike, Win O HKETHAS
cmeTta (mHpopManus 00 00bEME MPeTOCTaBIAEMBIX YCIIYT)
- pe3yJibTaThl HE3aBUCUMOM OLIEHKH KaueCTBa YCIOBUM OKa3aHUs yCIyT
- TUTaHBI IO YJIYYIICHUIO Ka4ecTBa PabOThl OPraHU3alrH KyJIbTYpPHI (110 yCTPaHEHHIO HEIOCTATKOB, BBISBIEHHBIX 10 uToram HOK)

ITo pe3yabTaTam oneHku Kputepus " JocTymHOCTB yCIYT A5 HHBATHAOB'

B xone o0cnenoBaHus BBISBIEHO, YTO MTOMEIIIEHUS OPraHU3aINK KYJIbTYPHI U MPIJIETaoas K Hell TeppUTOPHs HEAOCTATOYHO OOOPY/IOBAHEI C YI€TOM JOCTYITHOCTH JJISI
nHBaHI0B. Heo0xoqumMo 00eciednTh CIeayIONIie YCIOBHSI JOCTYITHOCTH:
- 000pymOBaHUE BXOMHBIX TPYIII MaHIycaMH (TIOAbeMHBIMH TUTaT(OopMaMu)
- BBIACJICHHBIC CTOSAHKU I aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B
- aJJalTUPOBAaHHBIE TUQTHI, TOPYIHH, PACIIUPEHHBIE IBEPHBIE IIPOESMBI
- CMEHHBIE Kpecia-KOJSICKU
- CIeuraIbHO 000PYIOBAaHHbBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPTaHU3allu KYJIbTyphl
B opranuzanmu KyabTypsl HEIOCTATOYHO YCIOBUH JOCTYIMHOCTH, IIO3BOJISIIOMIMX WHBAJIUAAM II0JIyYaTh YCIyTd HapaBHE C JPYTUMH, B YACTHOCTH HEOOXO0AUMO 00ECTICUHTh
B OpPTaHU3alUU CIIEIYIOIIUE YCIOBUS:
- IyOIMpoBaHue JUTS MHBAIMJIOB IO CIIYXY W 3PEHHIO 3BYKOBOH M 3pUTENBHOM HHPOPMAIIH
- IyOIMpOBaHUE HAJIMUCEH, 3HAKOB U HHOW TEKCTOBOW M Tpaduueckoil HH(OpMAIIMK 3HAKaMU, BBIMIOJIHEHHBIMHU pelibe(hHO-TOUEHHBIM HIprdTOoM Bpaiins
- BO3MOKHOCTb MPEJI0CTABICHUS MHBAJIUIAM I10 CIIyXY (CIyXY U 3PEHHUI0) YCIYT CypAONepeBOIUHMKa (TU(IIOCYPIOTIEPEBOTIHKA)
- HUIMYKE allbTePHATUBHOM Bepcur OOUIMAIBHOTO caiiTa OpraHu3aluny KylbTyphsl B ceTH "VHTepHeT" 111 MHBAJIUIOB 10 3PEHUIO
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